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|I. Purpose of Study



The primary purpose of the study is to organize and facilitate community meetings (focus
groups) in support of the Rhode Idland Statewide Planning Program’s State Ground Transportation Plan
update in 2001. During a meeting on January 8, 2001with representatives of The Providence Plan, who
initiated the Request for Proposal and the Rhode Island Statewide Planning Program several project
objectives were identified. They included:

1. Begin aprocess for enfranchising low income and minority groups who ordinarly do
not have easy access to information and/or the opportuntiy to participate in the
Statewide Planning decision making process.

2. Gain agreater understanding of the special needs of groups of people in Providence
who are low income and potentially disenfranchised.

3. Generate "grass roots' input to update the Ground Transportation Plan.

4. Provide information to focus group participants about available resources and the
planning process, and

5. Develop amode for replicating study efforts in other Rhode Island communities.

This written report summarizes the processes employed to identify constituent groups to include
in the study, outreach and recruitment strategies, focus group methodology, focus group highlights and

recommendations for transportation improvements and study replication.



|11. Methodology



A. ldentification of Critical Issues and Constituent Groups

1. Meeting with The Providence Plan and Statewide Planning Program to identify project goals
- January 8, 2001
(see Section I1. Purpose of Sudy)

2. Meeting with Transportation Coordinating Committee to identify critical issues and
constituent groups - January 10, 2001
a) Congtituent Groups
(1) Elderly
(2) Disabled
(3) Single Parents/Families with Children
(4) Ethnic Groups
(8 African American
(b) Hispanic
(o) Southeast Asian
(d) Native American
(5) Presently in the Workforce
(6) Job Training
(7)  Youth
b) Critical Issues- (see Appendix A. Focus Group Questions)

B. Outreach and Recruitment Strategy

The consultant met with staff from The Providence Plan to identify agencies throughout the city
of Providence in order to recruit clients representing the target constituent groups for the study.
Agencies were identified from neighborhoods dispersed geographically around the city and in
areas where the client populations would likely be racially and ethnically diverse. Agencies
were aso identified that serve youth, the elderly, persons with disabilities, those who speak
English as a Second Language, and individuals with limited incomes. Agency directors were
informed of the nature of the focus groups and were asked to identify ideal focus group times

and select individuals to participate. The agencies chosen who met the above criteriaincluded:



Agency
Mount Hope Neighborhood Association..........
Joslin Community Center..........covvvveiininine e,
Westminster Senior Center..........cooovvviiviiennnne

Providence Housing Authority/ Dexter Manor.
International INSHtUte. .. .......ovvvn i
YouthBuild Providence. .. ........cooo oo

COoONOOAWNEF

. Southeast Asian Development Corporation....

10. DOMINICAMANOT ... ... e e

11. Goodwill INdUSLIIES. .. ..o e
12. The GenesSIS CaNter . ....oove e e

YOULh IN ACHON. ..o e e e

CONSTITUENT GROUP
FAMILY

FAMILY
ELDERLY/DISABLED
JOB SEEKERS
DISABLED
FAMILY/IMMIGRANT
YOUTH

YOUTH
ASIAN/IMMIGRANT
ELDERLY/DISABLED
DISABLED/JOB SEEKERS
IMMIGRANT/FAMILY




C. Focus Group Methodology and Analysis
1. Focus Group Structure

a) Focus groups were conducted for approximately 1 1/2 hours each.

b) Focus groups followed the focus group question guideline (see Appendix A. Focus
Group Questions).

c) Focus groups were electronically recorded and/or documented by a notetaker.

d) Focus Group participants received a set of handouts which included RIPTA bus
information, information about the transportation planning process, and individuals and
agencies to contact regarding transportation related concerns (see Appendix C. Focus
Group Handouts).

2. Focus Group Anaysis

a) Each focus group was recorded and the discussions were transcribed verbatim.

(see Appendix B. Focus Group Transcripts) During instances when recordings are
unclear, written notes are used and/or the facilitators notes and recollection of
highlights of the focus group sessions.

b) Focus Group transcriptions were coded and content analyzed to identify
highlights and common themes across focus groups (see Section V. Summary
Findings).

¢) Paraphrased comments and verbatim recommendations by participants have been
identified and reported (see Appendix B. Focus Group Transcripts - Focus Group
Highlights and Recommendations)

d) Consultant recommerdations for transportation improvements based upon
participant comments and study replication are reported (see Section V.

Recommendations).



V. Summary Findings
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The constituent groups, by virtue of their economic status, citizenship status, English language
proficiency, age, and mobility are reliant on public transportation, walking and aternative modes of
trangportation provided by others, most notably friends, relatives, governmental and social service

agencies.

Weather, environmental conditions, subtle and overt discrimination and public policy
disproportionately affect the popul ations selected for participation in this study more than constituent
groups who are able to utilize privately owned transportation. Thus, they have less control of their time
and are less able to tend to daily living requirements based upon their own schedules or preferences.
They are extremely concerned about these issues and compared to other groups spend an inordinate
amount of time planning their transportation and time spent in transit. These constituents also perceive
that they spend an inordinate amount of their available income on transportation.

Participants economic livelihoods, sense of independence and self- esteem are affected by their
abilities to access private and public services. Those who are in job training programs are assisted by
the agencies that serve them during their training periods. They provide transportation to certain
destinations including job interviews, however their ability to accept employment and to meet the
requirements of employers to work non-traditional hoursis directly related to their ability to use reliable
and flexible transportation. Most of the groups in this study expressed concern that public transportation
schedules and routes do not serve certain areas of the city and state adequately, nor do they provide
adequate service at times during mid-day, the evenings, and weekends. Many individuals who work, are
involved in school or job training programs, or are elderly and/or disabled are unable to attend, safely
and comfortably, after school related activities, tend to duties such as laundry or shopping until the

evening or on weekends, or attend cultural events.

The reduced bus schedules during mid-day, evenings and weekends create major inconveniences
for these constituents. They are forced to rely on transportation from friends or family or to take taxis,
the most expensive form of transportation available. Although expensive, cabs are effective in that they
can transport shopping bags and children easily and take much less time to travel between destinations.
Participants also discussed the necessity of walking to many destinations because it is more time
efficient and may be the only way to get to a destination. Some aso discussed the fact that walking may

11



be necessitated by buses that are running late or that ssimply do not show up. Walking for most is

amost always considered dangerous and risky.

Many of the participants discussed the advantages and their appreciation of their eligibility for
free and/or discounted bus travel. Students who live a specific distance from the schools they attend
have the ability to receive free bus passes. The elderly and disabled are also able to receive free bus
passes, reduced fares, RIDE services, and agency specific transportation assistance. Parents with

children who receive public assistance are also eligible for passes.

Although provisions have been made for lowincome groups, aimost all of the participants
perceive that these services should be modified to further reduce transportation costs and to allow more
individuals to be eligible for free and/or discounted travel. Notably, youth who attend school inside the
minimum distance and who are ingligible for the free bus pass, see this policy asunfair. They see
themselves as living too far from the school to walk on a daily basis, especialy during the winter
months when snowy and icy conditions and early darkness are major concerns. Those who do not
receive bus passes must pay the regular fare to ride the bus to school, which they perceive as excessively
costly.

Most participants perceive themselves as particularly vulnerable to conditions that jeopardize
their health and safety, since they are exposed to walking in dangerous areas (subject to human attack)
and under dangerous conditions (icy and slippery sidewalks, unlit streets). This sense of peril exists
even on public transportation, where they must confront the pregjudicial attitudes of some drivers towards
the elderly, youth, disabled, foreign born and racial minorities. Hazardous and insensitive driving
habits as well as daily confrontations with harassing and dangerous individuals who also ride on public
transportation were also reported. The conditions reported by handicapped individuals and youth were

particularly alarming.

Recreational activities such as walking, bicycling, rollerskating, skateboarding, etc., are not
engaged in by adults within their own communities without a sense of peril. Children are discouraged
from using bikes as a means or recreation and transportation because of dangers perceived by their
parents from potential thieves or reckless drivers. Participants are aware of bicycle and walking paths,
but regard them as too far away to be used regularly. While they recognize the potential benefit of

12



having these constructed in their neighborhoods, they also readily point to their ineffectiveness without

proper security safeguards to encourage their use.

Participants have developed and utilize effective informal as well as formal networks for
obtaining information relevant to their transportation needs. The most common information sources are
friends and family, socia service agencies, and RIPTA (bus drivers, telephone, bus schedules, and
information booth at Kennedy Plaza). They are concerned that some information may change
unexpectedly and they have no way of becoming aware of the changes. Since their lives are dependent
upon these schedules, they see this as a major concern. Those with limited English language proficiency
(other than Spanish speaking) cannot access some written information. These individuals as well as
those with mobility and visual impairments also feel intimidated to ask for information and assistance
while in route from impatient and insensitive bus drivers. Elderly and disabled individuals served by
socia service agencies are mostly aware of the transportation options available to them although

sometimes this information is not always consistently and effectively communicated.

In addition to common concerns about the insensitivity and poor human relations and
communication skills of many drivers, al of the constituent groups related specific instances of
excellent customer service from RIPTA bus drivers. The most common recollections of participants
were of drivers who were courteous, friendly, flexible, willing to provide assistance, willing to by
providing information, and cognizant of the safety needs of passengers. These driver characteristics

were related frequently and were appreciated by the participants.

Those who drive mentioned parking and traffic in downtown Providence, the conditions of the
roads and road signage as their most significant concerns. Potholes and spotty and inefficient snow
removal were commonly cited. Relatively, these were not considered major issues and drivers felt that

they have learned to compensate appropriately.

Specific participants recommendations on the above issues are listed in the Focus Group
Highlights and Recommendations sections following the verbatim transcriptions of each focus group

(see Appendix B. Focus Group Transcripts)
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V. Recommendations
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A. Transportation Related Recommendations

1. Accessibility, Reliability, Comfort, Safety
a) All handicapped accessible buses, inspected regularly.
b) Extended trolley service into non-downtown areas
c) Improved mid-day, evening and weekend service
d) Trangportation information outreach seminars (agency and constituent
group specific)
e) Multiple point sourcesfor businformation
(1) Kennedy Plaza (2) Busstops (3) GasStations
(4) Buses (5) Social Service Agencies (6) Major Supermarkets
(7) Local supermarkets
f) Security / assistance personnel at Kennedy Plaza and on buses (police,
volunteers, " grassroots' employees)
g) Installation of " distress/ panic boxes."
h) Sheltersat all bus stops.
i) Coordination of service with social service agencies.
]) Coordination of service with major employers.
k) Coordination of service with super markets, major shopping centersand
malls.
I) New and moredirect serviceroutesto outlying areas (example: Roger
Williams Park to South County destinations)
m) Mandatory serviceto all hospitals.
n) Improved safety measures and policies for crowded buses.
0) Bikerackson all buses.
p) Required stop at all bus stops.
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2. Customer Service
a) Cultural Competence Training for RIPTA driversand other personnel
b) Multilingual information (printed material, phone service)
¢) Driver announced route information.
d) Discretionary policiesfor driversto allow freeridership.

3. Affordability
a) Modify bus pass policy for students
b) Transportation Fund for income éligible individuals (Good Neighbor
Energy Fund)
¢) Medical assistance vouchers
d) Grant opportunities with non-profit social service agencies.

4. Pedestrian Safety
a) Improved lighting at all bus stops
b) Aggressiveroadway enhancementsfor wheelchair assisted travelers.
c) Aggressive snow removal policies.

d) Neighborhood traffic calming with community participation.

5. Waking and Bicycling for Exercise and Recreation

a) Inner city bike pathsand laneswith security, lighting and signage

6. Driving Conditions and Signage
a) Inner city and downcity signage including major landmarks, number
sequences for blocks.
b) Bigger signswith new reflective paint
c) Reflectivelane paint on highways
d) Aggressiveresurfacing
e) Radio and highway " marquee’ signsannouncing road and traffic

conditions.

17



B. Study Replication Recommendations

Follow the methodology outlined in this report

2. Incorporate interviews with socia service agency staff and governmental agencies
for more in-depth information related to services provided to clients and targeted
constituent groups.

3. Conduct brief "on the street" and " on bus' surveys with riders re: wait and travel
time, destination, customer service, etc.

4. Conduct interviews with employers to gain insight into their perception of
transportation issues of their employees.

5. Incorporate agency and constituent group specific information sessions as an
immediate follow- up to focus groups.
Limit numbers of groups to minimize analysis time and cost.
Follow- up with community groups prior to design and implementation of

transportation improvements.

18



VI. Appendix
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A. Focus Group Questions - the following questions were used as a general

guideline for facilitators to engage participants in discussions about transportation issues.
The actual questions used vary for each group depending on their appropriateness and
relevance to the issues raised by the participants.

1. Let start out with areally easy question just to get us warmed up. Think back
through the year 2000; name dl of the ways that you got from one place to another,
whether or not it was 10 feet or 10,000 miles.

2. For each of the ways mentioned, inquire what activities were associated with each
type of travel?

a)
b)
c)
d)
€
f)
9

Wak
Bicyde
Bus
Tran
Plane
Boat

Crawl

3. Bustravd:

a) Where do you take the bus?
b) Why do you take the bus?
c) Please describe your experience taking the bus with respect to these issues.
Would you say that bus travel is.
(1) Accessible— close to your home, work
(2) Affordable—
(3) Comfortable — (inside the bus, at bus stopg shelters])
(4) Effective (does the bus effectively get you where you want to go?)
(5) Efficient — buses available at times you need to travel, on time,
frequent
(6) Safe—
d) If you needed to go somewhere you were not familiar with somewhere out of
your norma routine, would you know how to find out if a bus could take you
there?
€) Have any of you been in that situation? Can you tell us how it worked out?
f) Canyou talk about the helpfulness and courtesy of RIPTA personnel (bus
drivers)
g) Aretheretimesor reasonswhy you would not take the bus?
h) What ideas or suggestions would you make to improve bus travel in
Providence?

20



4. Walking: I'd like to focus on walking now since | am assuming that you have to walk
to get to the bus. s there anyone who gets to the bus using a different form of
transportation? (If yes, ask questions specific to these forms of transportation)

0.

a) When you walk to catch the bus how would you describe the distance you
have to walk? Long? Short?
b) Arethe streets and sidewalks in decent enough condition and safe for
walking?
c) How about during the wintertime? Snow storms, etc.
d) Doesanyone walk for recreational purposes, exercise, etc.?
e) If you were aware of awalking path that you could use for the purpose of
exercising, would you do it?
f) Areyou aware of any walking pathsin Providence? Arethere any within
walking distance to your home?
g) What ideas or suggestions would you make walking in Providence easier and
safer?

Auto travel:
a) Where do you usualy drive?
b) What are your general impressions about driving in the city of Providence?
Throughout Rhode Idand?
c) If you are driving somewhere you are not familiar with, how do you find out
how to get there?
d) Isthe signage on the roads and streets clear and helpful ?
e) What ideas or suggestions would you make to make driving in Providence
easier and safer?

Do you ever use any other form of transportation?
a) Why?Why not?

Bicycle
a) Doesanyone use abicycle?
b) IsProvidence“bicyclefriendly?’
c) Why?
d) Why not?

How many of you have children?
a) How do your children get around to their activities?
b) Do you take responsibility for transporting them to their activities?
c) Arethere particular concerns that you have about them being able to get their
activities?

Is there anything else we should have asked or discussed today that we did not so

far?

21



B. Focus Group Transcripts

Highlights and
Recommendations

Transcript Symbols

» Verbatim Participant Comment

v Paraphrased Participant Comment

» Verbatim Participant Recommendation for Improvement
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1. Mount Hope Neighborhood Association
February 12, 2001

Facilitating: Abu Bakr
Recording/Notetaking: Siana Collyer

Thefocus group began at 6:12 p.m. Abu Bakr began by introducing himself. There had been some
discontent growing among the group prior to the discussion, as many had been told that some funding
was available, and their opinions were being solicited for how the funds should be used. Abu apologized
for the misunderstanding, and explained that they had been asked to the group to provide their input and
comments about transportation in the city of Providence. He emphasized that the purpose of the evening
was about them, as citizens and users of avariety of transportation methods. The Providence Plan would
use their input (together with that of 14 other groups across the city) to formulate improvementsin
transportation. He explained that their recommendations are important and will be used.

Abu also explained that everyone had been passed copies of some resource information: bus route maps,
alist of peopleto call with transportation questions, a sheet explaining the purpose of the focus groups.
He told the attendees that |ater in the year, everyone in the group has an opportunity to review a draft of
the State Transportation Plan (that will be created as a result of citizen input) before it is finalized.

Abu introduced Siana Collyer, and explained that she would take notes to make sure that everyone's
thoughts and suggestions are recorded. He explained that she is able to get the most accurate information
on paper if we can also record the conversation. No one objected, and so Siana commenced with taping
and notetaking. Abu promised that everyone would be finished at 7:30 p.m., and were welcome to take
with them some of the food that would soon arrive.

In thisreport, Abu’ s questions are highlighted. The dialogue at this focus group was extremely animated,
and not all speakers are identifiable. The speakers suggestions are paraphrased below each of Abu’'s
guestions.

Constituent / Participant Group: Family

Abu: Think back through the whole year, the year 2000. Name all the ways you got from one place
to another, whether it was 10 feet or 10,000 miles.

» Bus > Car > Plane/flying

> Vans > Bikes > Trucks

» Motorcycles » Go cart > Rollerbladedrollerskates
» Scooters »  SKipping » Skateboarding

» Walking > Boat

Abu: Wheredo you rollerskate?
» Rollerskating areas
Someone says out loud, “skateboarding,” which prompts Abu to ask: Skateboar ding?
» Skateboarding isillega in the city of Providence and why can't we change that?
» Young people and adults both skateboard
» Riding on a skateboard in front of your mother’s home, you can get aticket in the city of
Providence. They take your skateboard and you don’t get it back until you pay the ticket.

23



Abu: Now | know one person in here saysthey skateboard. Some of you have young people who do
that alot? Where do they go?

» My son. On the street. He rideson the street.

» Onthe sdewak. He's seven.

» Me, | doit for recrestion.

Abu: Another issuel heard alot of you mention istaking the bus. How many of you take the bus?
[Multiple people raise hands, 12-20 people.] When you take the bus, where do you generally takeit?
» Downtown » Towork » Totheclubs » Tofriends houses

Abu: Isthat your primary way of getting around? [Several people raise hands and severa say “yes.”]
Why?
» Don'tdrive » Don't have car » Can't afford car/taxi

Abu: [addressing those who indicated they do have cars;] When would be some times you would drive
versustaking the bus?
» Wesather/when weather is bad

Someone indicates that they take the bus when they don’t want to take their car downtown. Abu asks: So
you take the bus downtown instead of the car?

> Yes

» Parking is so bad downtown

Abu: How do you get to the bus?
> Wwadk

Abu: Isit close?
> Yes
» You walk to the closest bus stop there is

Abu: Isit reasonably close?

Yes

No

| can’'t walk worth nothing, so | don't. | call acab.

On Camp Street it’' s atough situation, it’s half and half. You ether have to walk to Hope Street or
North Main Street to catch a bus.

Y VVYVY

Abu: In other words, the busdoesn’t run aregular schedule here on Camp Street?
» No
» It'slimited timewise
» It doesn’'t run enough for us

Abu: When doesit run?

Working hours usualy.

Between 7 to 9 am., and then again 2 p.m. to 6.

Nothing on the weekends

No bus to Miriam Hospital, that’s my big complaint. Every hospital in the city has bus service to
the door, and there are elderly people here who can’t afford a cab and need to visit someone in
the hospital or something.

We need to have easy, accessible transportation to our local hospital (which is Miriam), and to
the Shaw’s Plaza. It (49 bus) only goes Monday through Friday and there’s a small window in the

YV VVYV

Y
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morning and in the afternoon. Let’s say you work Monday through Friday and you want to go
shopping on Saturday; too bad, you lose.

» The 53 bus goes, but you got to take two buses to get to a supermarket you could walk to in
fifteen minutes, and those buses maybe run once an hour.

Abu: All right, the busdoesn’t run on Saturday to get you to Shaw’s. And for folkswho are not in
the position to take the North Main Street bus, how do you do it?
> Youcal acab.
» You get aride with afriend who's going to the market.
» Do what you're doing right now...re-survey, find that thereis aneed...and that it's a problem
that can be solved just like that.

Abu: Sowe'vefound out that if you want to go shopping on weekendsit’s a hasse. If you want to
get downtown you take the bus. And you really need transportation to the hospital. Any other
servicesyou typically use that you have to take the busto that might be a problem?

» Religious perspective: there are people that would love to get religious attention. But the one day
they have to spend al day going to the store or the hospital, they wait for the bus. They can’'t go
to church.

» East Side Apartments. Mount Hope comes and takes us one day aweek, but they take ‘em to
Stop and Shop, and they want to aso go to Shaw's. So | ask for two days a week, one to Stop and
Shop, one to Shaw’s.

Abu: So Mount Hopeis helping to provide transportation to some folks who want to go shopping,
but only during the week. [Speaker nods.]

Abu: Let me ask you about the schedule. When you walk and catch the bus, do you know what the
schedules are when you go?

Sometimes

No

Yes

On North Main it's every fifteen minutes, half hour.

YV VVYV

Abu: Doesit run on schedule?

Y eah, sometimes

| like the schedules posted down in Kennedy Plaza. It would be nice if we had them up all the
time, at more places.

They should keep those schedules up.

So convenient.

VYV VYV

Abu: Whereyou all catch the bus here, isthere alittle shelter ? [Multiple people respond at once,
“no.”] Sowhen it rains or snows, you catch it, right? [Chorus of “yes” and “yup.”] Isit lit? [Someone
responds, “we' re on Camp Street!” Round of laughter.] The busesthemselves. anyone ever been in an
accident?

No

My niece. Bus drivers should not allow people to cut in front of the bus...my niece got off the
bus, crossed the street, and a car hit her.

When that bus stops, they should have a stop sign like school buses that swings out and stops
traffic.

Some girl at Hope High School, she looked out to see if she could cross after she got off the bus
and she got hit in the face.

They have to make it safer to get on and off the bus.

YV V V VY
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Abu: Let meask you now about relationships with the busdrivers. [Severa people make exasperated
noises: “uh-uh.” “Ugh!” “Oh no!”]
» There' salot of them that don’'t even need to be working here. If you had a bad day, don't take it
out on people had nothing to do with it.

A lot of them are real arrogant.

Bus drivers don’t enforce the policies

Bus drivers shouldn't allow too many people on the bus. They shouldn’t put “ standing room
only” people on the bus.

» Some of those bus drivers have aBAD attitude.

» I've seen bus drivers talk to old people like they’re nothing. This one old lady trying to climb into
the bus and he [bus driver] just says, “will you hurry up?’ Doesn't try to help her, nothing.

» Some bus drivers don’ t use the “kneeling bus’ thing. Other people have to help the old folks into
the bus.

» Some bus drivers drive right on by, don’t even dow down, don’t stop. Like you were never even
there.

» They don't enforce getting the young people to move for the older people or the disabled onesto
sit down.

>

>

>

Abu: Let meask this---any of you have any good experiences with bus drivers, where you thought
they werereal helpful?

Yes

A lot of them are redlly nice

They speak to you when you get on the bus

They tell you what your next stop is

| know some really nice ones.

You tell them what street you want to get off, and they tell you exactly where it is

A lot of drivers give you a chance to get up to the next stop, they announce each street they’re
coming to.

VVVVVYVYY

Abu: If you needed to go somewhere and you needed to take the bus, and you weren’t really
familiar with wher e you were going, do you know where to get the information about which busto
take and when it comes?

» Cdl afriend » Have that map downtown » AsK someone

» AsK the bus driver » Cdl RIPTA

Abu: Arethe busfaresreasonable? { Multiple people respond in unison, “no.”] How much arethey
now?
> $1.25 here to downtown »$1.50 to transfer » It's out of whack > It'sway too much

Abu: Any ideas or suggestionsyou can think of right now that would make bustravel easer, safer,
mor e accessible, more comfortable, that you want to offer ?

» Snow removal, so when you' re getting off the bus you' re not stepping in a snow bank.

» Sdfety at Kennedy Plaza for the students. | know they’ re putting more police patrols down there,
but those people are sitting in their cars, they’re not out interacting with the kids. My fifteen year
old son was jumped at 5:45 at night on a Monday down at Kennedy Plaza. Why isn't there better
security at Kennedy Plaza when there' s such a high volume of people using it?

» Yeah, New York City has security on the subways.

» Student bus passes. Some of the drivers are reasonable and they let kids use the bus passes.
Sometimes kids are traveling to school-related events, using public transportation, and the drivers
won't et them use their pass because it’s not “ getting to school” or “dismissal” times of the day.
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Abu: How many of you have children that attend school and do not take a school bus?
» My kid can't take the school bus ‘ cause he' s a quarter-mile outside the limit.
» Yes, mine take RIPTA.

Abu: So your kidshaveto walk or pay? Doesthat ever become a problem?

Doesit2!?

Yeah, it does. | think $35 a month for my kid to use the bus, and not even all the time, that's a
problem.

| think it’s more a problem of the system should serve kids All the money we spend on the bus
line, they should service all the kids.

Nonprofit should get some money for bus passes to disseminate to our clients, for poor families.

YV V VY

Abu: Let’sfocus a bit on walking, because obviousy sometimes you have to walk to get to the bus,
and you mentioned snow removal, and your walk to the busis probably short, except when you
have to walk to catch a more convenient bus. What'’s the condition of the sidewalksin thisarea?
The walks, sidewalks in front of the school aren’t plowed, so kids walk in the street.

You're safer walking in the street because it' s too icy on the walk.

Businesses used to do it, homeowners.

Look at Charlesgate, you see them old people walking to Stop & Shop, near the highways and
Benny’s, it’s not right.

We're not alowed the push the snow back into the street if they plow the snow into our
driveways or sidewalks.

The sidewalks are icy and dangerous. It's dangerous to walk to Miriam Hospital, or even in the
street where the buses or cars go. In Russiait was aways clean al winter, until spring.

YV V VVVYVYVY

Abu: Anybody do any walking just for exercise or recreation? Where do you walk?
Yes. (multiple replies)

Sure.

| do.

Up and down North Main Street

To Stop and Shop, to Shaw’s Market.

YVVVVY

Abu: If there' ssnow, where do you walk?
» Inthe street (multiple replies)

> | drive to Blackstone Boulevard and walk.

Abu: Isthere anywhere around herethat’s designed for peopleto walk, just for exercise?
» At Mount Hope
» Blackstone Boulevard
» Hope High School, we used to go there, but the track is locked now.

Abu: Anybody use a bicycle? Where do you go?

» Yes[multiple replies]
> Inthe summertime, | ride to work.
» To Miriam Hospital
» To Dunkin Donuts
Abu: Isit safe?
»  Yes mostly.
> | guess.
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» My church is collecting bikes in the basement. We got 150 right now. In the summer we're
thinking about doing bike rides for the kids. They can come and get a bike, a helmet, a water
bottle.

Abu: Let me ask thisquestion right now, sinceit’s coming up. You'retalking about bikerides. Are
you thinking that you'll leave from somewher e here, then trave to pick them up?

» Depends on the age group. If it's teenagers, they’ Il be more responsible to leave from this
destination to wherever, and if they’re a younger group, we'll need to transport them from here to
a safe location where they can ride their bikes.

Ther€ s a bike path that starts at India Point.

That’s beautiful.

There are different parts on that path you can drop people off, and start and finish.
It's crowded, that’s my only complaint.

If | useit, | go at off-peak times.

YVVVVYVY

Abu: OK, let’smove on to talk now about driving. I’m probably going to look to wrap up our
discussion talking about your driving, to leave sometime for you to add anything you think we
forgot to talk about, and also grab a ssndwich to take home. There are some folks who have cars

and otherswho don’t. When you do use your cars, where do you go?
» Everywhere. » Church » Downtown

» Shopping » Vidts » Library
» Doctors appointments

Abu: What are your general impressions about driving in the city?
> It'sterible
» The potholes
» Yeah, | got aflat tire and a bent rim. It’ s difficult to avoid the potholes and they are so deep.
» How bad the potholes are depends on what part of the city you'rein.

Abu: Can you name a part of the city that doesn't have potholesin it?

» Blackstone Boulevard > Angdl Street
» Waterman Street » College Hill
» Brown, RISD » Certain parts of Hope Street

Abu: Thisrelates back to what we wer e talking about with buses; if you have to go somewhere and
you'renot really familiar with it, isthe signage clear ?
» No
» Some streets are missing Signs
> Let metell you about abad corner: Larch and Abbott. For all four corners, thereisn’t even a stop
sign. | have seen so many accidents there.

Abu: Arethere any other intersectionsin the city like that?
» North Main and Cypress, they’re working on it, but it's a mess. Nobody knows where to go and
when to turn, it's awful
» Yeah, | hate that we pay taxes to have them fix this stuff right away
» They don't give you the knowledge to understand how to travel at that intersection

Abu: If you had to get somewhere and you didn’t know how to get there, how would you find out?

> Prayfirgt! » Gas gtation
» Library » Policeman
> AAA » RIPTA
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» Cadl the destination and ask what’ s around them » Those street-finder books
» RIPTA has abooth you can go to downtown where you can get any kind of bus schedules,
maps, any information you need.

Abu: You mentioned before Pleasant Street is high traffic, alot of kidsthere, alot of traffic. Arethere
any signsthere?

» Not enough

» Thekids play al over the place, but the cars still come screaming through there

» Wetried to petition Kevin Jackson to get speed bumps and slow signs, but nothing happened

Abu: Arethereother streetsaround herelike Pleasant Street?
> Yeah, Abbott Street, there's alot of children
» That ain’'t going to change.
» Every dtreet over here is bad now, Evergreen, Peach, every street.

Abu: Somebody mentioned speed bumps on Pleasant Street?

We petitioned them for speed bumps, and to make it a one-way street, but it still hasn't happened.
We got over 160 signatures.

Kevin Jackson got it.

My sister lived on Miller Street, and it took them four yearsto get it a one-way Street, but it is
now.

YV VYV

Abu: In thisarea, arethereany traffic-calming things like speed bumps?
Everyone responds “no.”

Abu: All right, isthere anything we didn’t talk about tonight that you would like to bring up about

transportation?

» Handicapped access; how many buses that travel Camp Street are handicapped-accessible? |
know some of them aren't, and I’ ve never seen one on Camp Street.

My mother can't take the bus because she can't lift her foot this high [6 inches] off the ground,

but a handicapped-accessible bus would make that possible for her.

I know half the time, those lift things don’t even work. So the handicapped people have to stand

there and wait, hopefully for another one, that can get them up on that lift.

And sometimes if they are aready on the bus and the lift breaks, they can’t get off. If they have

those lifts, they should work al the time.

Some kids can actually take their bikes because they have those bike racks on the buses, but the

bus doesn’'t make that available in this area. Kids should be able to take the bus from here to the

bike trail, buses should be available for him to do that, to get through traffic safely and enjoy that
activity.

» My daughter rides a school bus, and there are days where her and her friend, they catch the bus at
7:00, and they wait and wait and the bus never shows. | caled the bus yard and they have no
explanation for me. | want to know if there is away we can know if a busis running late. One
day the bus driver told me the bus had been two hours late in the morning. Now, if one of our
kids went to school 2 hours late, they’d be in trouble.

» My grandson goes to day care, and the school bus picks him up there and takes him to the school.
They’ ve been late, they have left him at the school. Once they were late, and | caught them, and
my grandson was the only child on the bus. They were going to take him to the bus depot. They
were so inconsistent. And he's not the only one who's had this experience.

» My children, when they took the bus, they won't let the kids have the windows open, no air
conditioning, broiling hot, kids go to school with headaches.

» And there are no seat belts on the bus.

YV V V V
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Abu: We can take one more comment because in three minutes, it will be 7:30.

» | read something that said diesel fumes are carcinogenic, and they recommend kids ride on buses
with al the windows open. How many kids do you think get to actually have that? The drivers
just won't let them. How many of the city buses are diesel, and are we exposing ourselves to
that?

Abu concluded the focus group at 7:30 p.m. sharp. Hereminded folksto speak with Katie and
Shelley, call the phone numbers on theresourcelist, and thanked them for coming. Katie passed
out resource materialsand other forms.
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Mount Hope Neighborhood Association

Focus Group Highlights and Recommendations

Modes of Transportation

v

v

v

v

Participants mentioned many means for traveling, but the majority noted public transportation,
walking, and alternative modes (agency vans and friends or relatives cars) as the primary means
of transportation.

Almost all of the participants take the bus because they don’t own cars and cannot afford other
means of transportation, most notably taxis and don’'t want to go downtown with cars because of
the lack of parking.

People choose alternative forms of transportation, even though it may be expensive (taxi) or
inconvenient (relying on friends or relatives) or choose not to go out at al if it is public
transportation is considered unavailable or inconvenient.

Some individuals can take advantage of transportation provided by Mount Hope to go
shopping. Thisislimited since the transportation is provided during the week and not on
weekends when many would prefer to go shopping.

Accessibility, Reliability, Comfort and Safety

v

v

NS N NL NN

Buses stops may be considered reasonably close or too far away depending upon their place of
residence.

Participants complained most about not being able to use pubic transportation or finding public
transportation inconvenient during bad weather, or during the mid-day, evenings and/or
weekends when the buses run infrequently or not at all.

Many people feel the busroutes and schedules are inadequate to go to places they consider
important, e.g., Miriam Hospital or the supermarket.

Many consider the buses reliable and to run on schedule.

Participants appreciate the posted schedules in Kennedy Plaza.

They expressed agreat deal of concern about the safety of passengers on the bus aswell as
those getting on and off the bus.

They aso remarked that the bus stops do not have adequate sheltersto protect them from
inclement weather.

Customer Service (RIPTA busdrivers)

v

v

Participants expressed great emotion and concern about the poor attitudes and inferior customer
service received from the bus drivers. This concern was especially extended for the handicapped
and the elderly. Examples of poor service included not stopping for passengers at stops,
arrogance, lack of assistance for the elderly and/or handicapped, non-enforcement of bus policies.
The participants aso gave specific examples of good busdriver customer service, which included
persona courtesy and assistance.

Affordability of Public Transportation
v" Overall participants considered the fares too expensive.
v" Participants expressed concern about the cost of transportation for children/students and poor

families.

Walking and Biking for Exercise and Recreation
v’ Severa participants discussed walking and biking for exercise during favorable wesather.
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v’ Patici pants mentioned that they walk around the neighborhood or to other "safe areas’ such as
Blackstone Boulevard or Hope High School Track (locked at present).

v" Participants are aware of bike paths, such asin India Park.
v’ Transportation to a safe location to bike is an issue, especially for children.

Driving Destinations and Road Conditions
v" Those who use private vehicles use them for every purpose.
v" Participants perceive the road conditions to be poor, particularly the "potholes.”

v" Participants also perceive that the pothole problem does not exist in more affluent neighborhoods
or streets, e.g., Blackstone Boulevard, Angell Street, Waterman Street, certain parts of Hope
Street, etc.

v’ Some street corners are poorly marked and confusing for motorists (Larch and Abbott, North
Main and Cypress) and susceptible to accidents.

v When traveling in unfamiliar areas, there are missing street signs.

Pedestrian Safety
v" They aso expressed concern about the generally poorly lit condition of the streets if people are
walking to and from bus stops or other destinations.

v" Another safety concern included snow removal and icy sidewalks. When conditions are
particularly poor, children and elderly must walk in the street. Kennedy Plaza was cited as a
safety concern for students.

v' Participants observe cars speeding on streets where children play.

v’ Residents have requested (signed petitions) that speed bumps be constructed and some streets
designated as "one-way," with no results.

Participant Recommendations;

» "Every hospital in the city has bus service to the door...we need to have easy accessible
transportation to our local hospital and to Shaw's Plaza."

» "Mount Hope (agency van) comes and takes us one day a week, but they take 'em to Stop and
Shop, and they want to also go to Shaw's. So | ask for two days a week, one to Stop and
Shop, one to Shaw's."

» "I like the schedules posted down in Kennedy Plaza. It would be nice if we had them up dll
the time, a more places... They should keep those schedules up...So convenient."”

» "Busdrivers should not alow people to cut in from of the bus...When that bus stop, they
should have a stop sign like school buses that swings out and stops traffic.”

» "Busdrivers shouldn't allow too many people on the bus. "

» "Snow removal...."

» "Safety at Kennedy Plazafor the students.”

» "Student bus passes...the system should serve kids."

» "Nonprofits should get some money for bus passes to disseminate to our clients, for poor
families."

» "Handicapped access.... I've never seen one on Camp Street....My mother can't take the
bus...but a handicapped-accessible bus would make that possible for her."

» "Some kids can actually take their bikes because they have those bike racks on the buses, but
the bus doesn't make that available in this area.”
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2. Joslin Community Center

February 13, 2001

Facilitating: Pam Zappardino
Recording/Notetaking: Siana Collyer
Trandator: Rosaia

The focus group began at 6:30 p.m. Pam Zappardino began by introducing herself. Pam and Rosaria
explained to the attendees that they had been asked to the group to provide their input and comments
about transportation in the city of Providence. They emphasized that the group’s purpose is to collect the
feedback of people just like themto improve the transportation that isn’t working. The Providence Plan
will use their input to implement plans and improvements in transportation.

Pam and Rosaria explained the purpose of taping the session, and asked if the group granted their
permission to be taped. She explained that the only purpose of thisis ensuring that Siana can record
everyone' s feedback accurately. She assured the group that their comments would not be matched with
their names/identities. No one had any objections to the session being taped.

Pam had Shelley, Katie, and George introduced themselves and explained their reasons for fegling it was

important to come here to support needs of community around transportation. The attendees aso
introduced themselves.

Constituent / Participant Group: Family

Pam: Maybe you could tell mewhat are all the different ways you used in the last year to get
around the city?

> RIPTA » Ride with brother
» Rideswith coworkers » My car
> RIDE
Pam: Do you take the busto work? To anywhere else, or mainly to work?
» Just about everywhere » Doctors appointments
» Run errands » Get around

Pam: What are some good things about public transportation? How well does the bus system
work?
> | believe public transportation is good. They aways treat me well. | ride with my kids. When you
come to this country and you don’t have money to own your own car, public transportation is
important.
» People | know who use public transportation seem happy with the service

Pam: Isthe bus affordable? Isit OK, or arethere problens with what it coststo take the bus?
» The price should be less, especialy if you use the bus to go to work. But in this country you have
laws, you have to pay.
> It should be free.

Pam: Isthisbus comfortable? Isit easy to get on and off?
» It'sOK, thetimes I’ ve been on.
» It'sclean, it's comfortable.
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Pam: Do you fed like the buses and routes get you where you need to go?
» One of my office staff was saying that there isn’t service from Academy all the way to Mt.
Pleasant more than once an hour, and after a point it doesn't travel al the way up Atwells Ave.
» Thebusleavesyou too far away; or else | have to go downtown to Kennedy Plaza to get
somewhere el se.
» Thewait istoo long.

Pam: You brought up along wait. Does the bus schedule work for your schedule? Can you get a
bus when you need to get it?

| fedl like it takes too long

The bus doesn’t come when it saysit is coming on the schedule

Long wait in between buses.

Y ou have to catch areally early busin order to catch the bus that runs to Johnston that will get
you there on time for work.

Thereis no bus stop that is covered (by a shelter).

I’'m handicapped. A lot of bus drivers need to change their attitude. | can’t see the top of the bus,
and when | ask them the route number on their bus, they tell me to read the sign on the bus. And
they have to be more patient with the elderly.

» Levd of intolerance on buses [by bus drivers] is outrageous.

YV VVVYVY

Pam: If you had to get somewher e outside of your normal routine, arethe bus schedules easy to
figureout? Are people willing to help you out?

» Depends on the time of day

» Dependsif you're going into Kennedy Plaza

Pam: Soit’snot just the route, but thetime...
» And the day. Some buses don’t go into certain neighborhoods on Sundays.
» When| cal RIPTA, it'svery busy. You have to wait along time. It is difficult.
» That automated system is very helpful if you know the number of the route you need to take. It's
hard to find a“live’ person to talk to. Sometimes | know the street but not the route number, so |
am stuck.

Pam: Terrie, you mentioned you participate in the RIDE program? What has your experience been
with that service?

Terrie: They have minibuses for handicapped and seniors. They provide us transportation, and give out
the jobs to other companies too. But you have to give RIDE 3 to 4 weeks' notice, and they come and pick
you up. Then when you' re done wherever you are, you call them and they give you an hour and come
pick you up. Thereis aso the ADA service. If you need to go to shopping or the doctor, it costs $2.50

going and coming back. So it’s up to the person if you can afford the $5, if you can afford to do that.
Usually you're the only one on the bus.

Pam: So that program workswell for your needs?
Terrie: Yes, it'sabig relief. | don't have to run to catch abus, plus| can’t see so well. It'sabig relief.
Pam: | bet.

Rosaria: Which is better? [Referring to RIDE vs. the ADA service.]



Terrie: They’re both good.
Gia: And you have to be a senior and/or handicapped?

Terrie(nodding): And/or.

Pam: If you were going to give the state suggestions to really improve the bus service in Providence,
what would you tell them?

» Treat the people better. Be more kind, show them more courtesy.

» Bemorekind to the customers.

» More buses at night.

» Improved safety.

Pam: | s safety a concern with taking the bus?
» Thelong waiting is aconcern. Y ou don't know what kind of people there are out there. Forty-five
minutes is along wait; it makes me afraid.
> | fedl afraid when | have to transport my children on public transportation. I’ m afraid someone
might take them.

Pam: Do your children use the buses on their own to get around?
» No, they only ride the bus with me.
» My son uses the bus. He only uses it to go to school, and we live on Main Avenue, there are alot
of buses.

Pam: Now, moving on to Mr. Garcia'sway of travel [he had previoudly indicated that he drives], do

you drive mainly in the city, or to other placesin the state?
> | only go far away.

Pam: In the city, what isthe traffic like? How about the roads? Doyou likedriving in the city? Are
there any problems?
» | have a problem with the traffic, when the bus takes over the run, pulls right out in front of me.

Pam: How arethe signson theroad? Can you tell where you need to go by looking at them?

» | drive a Caravan. And the lights are so high up that | have to do this[leans far sdeways| to see
them. If you are far back in traffic, it s OK. But it's an issue to try and see the light if you are
right at an intersection.

» Theroad signsare OK to me.

» Inthewinter, when they don’'t plow the roads well, the lines and signs on the road ---painted on
the road---are erased, you can’t see them. They should constantly make clear those lines. In
Shaw'’ s parking lot, the handicapped signs are not clear at all.

» How about potholes? | know the city cannot address them aggressively, but something should be
done in amore expedient fashion. If we al charged the city for the damage to our cars...

» Sometimes the road near the drainage gratesis so far down. | popped my tires.

Pam: Everyone hasto walk...how do you feel about walking in Providence? How is the shape of the
sidewalks? Do you feel safewalkingin the city?

It depends on where you walk. Olneyville, downtown, the East Side

Olneyville needs improvement

The sidewaks are in pretty rough shape in Olneyville

During the summer | take walks with my children. The sidewalks seem to be in pretty good
shape.

YV VYV
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Pam: Do you fed safein your neighborhoods? Downtown?
> | believe it is sometimes safe downtown.
» | don't feel safe downtown. There are some places around here | will walk to when it s light, but
in the dark, | won’'t walk home.
» Inthewinter, it's not safe when people won't clear the snow from in front; it turnsto ice. The
mayor should pay people to clean the snow.

Pam: Does anyone walk for fun or exercise, or just to get from one placeto another?
» Towork only
» Only walk because we have to, not for fun
» Our priest walks everywhere, even at night. Evidently heis not afraid.
» Itisdangerousto wak when drivers try to pass each other on anarrow street.

Pam: It's 7:30. I’ve been asking all the questions. Arethere other thingsregarding transportation
that you want the state to know about?

» Thebusdrivers treatment of their customers should be better. For the money we pay, it should
be better.

» The community groups are trying to work with police on speeding cars and loud music. But
they’re not getting very far.

» It dways amazes me; when they makes corrections to the bus lines and schedules, what isit in
response to? Are they polling individuals who actually take the bus? It should be a response to
the people who take it. It might be a good idea to go to afew different stops on a route and see
what people think.

Katie: Do people ever use bicycles?
> Yes
» No
» No

Katie: If therewere more bike paths or lanes, would you use them?
> Yes, absolutely.

Katie passed out some materials, and she, Pam, and Rosaria thanked everyone for coming. The meeting
ended at 7:34 p.m.
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Joslin Community Center

Focus Group Highlights and Recommendations

Modes of Transportation
v" Participants mentioned several means for traveling, but the majority noted public transportation,
carsand alternative modes (RIDE vans and friends or relatives cars) as the primary means of
transportation.
v" Walking is seen primarily as a means to an end, sometimes to work.

Accessibility, Reliability, Comfort and Safety
v' Participants generally fedl that public transportation is good and an important service, especially
for those who cannot afford acar.

They report that friends al o seem happy with the service.
They also rate the buses as clean and comfortable.
Participants believe that the bus routes leave them too far fromtheir destinations.

Some fed that the wait for certain busesistoo long (an hour or more) and it becomes a safety
concern.

Some buses don't run according to the posted schedule.

Some stops don't have a shelter.

Bus drivers are often not patient with handicapped and the elderly.
Weekend and evening service isinadequate.

The RIDE serviceis particularly helpful for seniors and handicapped

N N N N N

Customer Service
» Concern about the impatience and lack of tolerancereceived from the bus drivers.
» This concern was especially extended for the handicapped and the elderly.
» Automated information system is difficult without the bus route number.

Affordability of Transportation
v" Overall participants considered the fares too expensive especially if used to go to work.
v’ Partici pant cited cost for RIDE may be too expensivefor some

Walking and Biking for Exercise and Recreation
V' Participants did not view walking as exercise.
v" If bike paths or lanes were available, participants would use them.

Driving Destinations and Road Conditions
v’ Buses sometimes are driven dangerously.
v" Potholes should be repaired more expediently.

Pedestrian Safety
v’ Certain areas of the city need sidewalk maintenance (Olneyville); othersarefine.
v’ Participants generally don't fedl safe downtown.
v" Others will not walk home at night.
v" Narrow streets and reckless driving makes walking dangerous.
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Participant Recommendations;

»
»
»
»
»
»
»

»
»
»
»

»

"The price should be less, especidly if you use the bus to go to work."

"It should be free."

"Treat the People better. Be more kind, show them more courtesy (RIPTA)."

" More buses a night.”

"Improved safety.”

"In the winter...they should constantly make clear those lines (in the road).”

"How about potholes...l know the city cannot address them aggressively, but something
should be done in a more expedient fashion.”

"In the winter, it's not safe...the mayor should pay people to clean the snow."

"The bus drivers trestment of their customers should be better."

"The community groups are trying to work with police on speeding cars and loud music.”
"It always amazes me; when they make corrections to the bus lines and schedules, what is it
in response to...It might be a good idea to go to afew different stops on aroute and see what
people think."

If there were more bike paths or lanes, would you use them? "Yes, absolutely.”
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3. Westminster Senior Center

February 14, 2001

Facilitating: Abu Bakr
Notetaking: Pam Zappardino

The recording equipment was not working for this session, so notes are limited. The focus group
highlights and participant recommendations section is eliminated.

Congtituent / Participant Group: Elderly / Disabled

One of the problemswe have: with the buses to Kennedy Plaza; we have to walk.

How we get around:

> Wadk > Van

» Get ardativeto drive us » Busor trolley (every ten minutes)
» Cab > Hy

» Couple of us il drive » In bad weather we can’'t go out

About taking the bus:

Congtruction problems

They never shovel the snow at the bus shelters; we stand in the street; it's dangerous
The bus stop is a block away from the center

Most people live close to a bus stop

Some people use RIDE services

Group would like the RIDE bus to pick up and come to the senior center

There should be an income guideline for RIPTA bus passes, esp. for low-income people
Sometimes the bus doesn’t come right to the curb, so we have to walk in the street.

AN N N N N NN

We usethe busto get to:
v" Hospital

v" Downtown

v Shopping

Those with canes or walkers on the accessibility of the buses:

|/we have trouble

Bus drivers are not aways cooperative

Some bus drivers don't put that last step down

Sometimes the last step is broken

Some bus drivers don’t know about the last step or think they are only for wheelchairs

ANENENENEN

Comments on courteous busdrivers:

v' Some drivers are very nice and helpful

v' Many people reported that bus drivers would wait for them if they saw them coming or trying to
catch the bus

Comments on unpleasant busdrivers.
v" One bus driver was on “express,” wouldn’t stop for me
v" Busdriver called me stupid and let me off the bus when | said | was going to be sick
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How we find out how to get somewhere:

Bus schedule

Call RIPTA, but the phone menus are very confusing

Y ou have to know the number of the bus when you call the automated line

| go into the booth on Washington Street that says “RIPTA”

| can’t understand the menus

| have to wait for a human to come on the linewhen | call RIPTA. Then | don’t have a problem.
Many people thought that they had to use the automated system; they don’t wait on the line long
enough to hear that they have the option to speak with a person.

AN NN NN NN

Regarding using the bus at night:

v" Noneof ususeit at night

v It'snot safe

v' At night, we get someone to take us somewhere

Group’s suggestions regar ding buses:

v" Moretrolleys around downtown

v" Pull the buses up closer to the sidewalks
v Have buses come close to meadl sites

Comments on walking in Providence:

Snow and ice

There' salot of congtruction downtown and elsewhere, from Kennedy Plaza to Matthewson Center
The curbs are hard to negotiate; we often walk in the street

Sometimes the curb cuts the work; this year it isvery icy

The bricks in the ground are not even

Businesses could help by shoveling their sidewalks

RIPTA should shovel the bus shelters

A lot of carsturn on ared light. If you're trying to cross the street, you' re taking your life in your
own hands. It's the worst downtown.

| don’t take the buses anymore. | take the RIDE vans. [Comment interspersed in the “walking”
dalogue]

| can't afford the RIDE vans. [Comment interspersed in the “walking” dialogue.]

The length of the stoplights is too short for pedestrians to cross

The RIPTA map is hard to read for the average person. [Comment interspersed in the “walking”
dialogue.]

AN N N N N NN

AN N NN

Suggestions made by attendees present at this focus group:
» There are so many senior centers in Providence. How about if there were afew vans or

trolleys specifically for the senior centers?

» TheRIDE vans are easy to board and leave.

» For shopping, most of us use the RIDE vans

» Some of us use markets that deliver (for our grocery shopping)

» One person uses buses (for shopping) and saysthisis“OK”

» RIDE is $2.50 each way, or $100 a month for our transportation needs

» The brick and concrete downtown is uneven. It's hard to walk.

» Why can’t they drop us off where we want?

» Need more awareness by bus driversto help elderly people; isit afear of liability that they
don’t help us more?
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4. Job Link

February 15, 2001
Facilitating: Pamela Zappardino

Pam introduced herself, and asked the attendees to introduce themselves. Once everyone did
introductions, Pam began facilitating the evening’ s group.

Congtituent / Participant Group: Job Seekers

Pam: What are the different ways you get around the city?
» Bus > Wadk
> Car » Cabs

Pam: | want to take alook at each one of those types of transportation aswe go around. | heard the
most responses with “Bus.” So, what works well about the bus system?

» There's more than one bus that goes to the same stop.

» Handicapped lift

» A lot of buses go into different places

» Most of them [drivers] are polite

Pam: What about the ones [drivers] that aren’t polite?
Woman: | still get on ‘em [their buses]! [Group laughter.]

Pam: When you’re thinking about taking the bus, you get up in the morning and haveto takea
bus, how do you fed?

» Figure out what time the bus comes

» I’'mthinking, oh, | don’t wanna take that bus!

» It'salot, holding a baby, holding a carriage, and trying to get on the bus.

Pam: So it doesn’t sound like you get up saying, “I can’t wait to get on the bus!! It’s so much fun to
takethebus!!” [People laugh, say “nooo.”] When you take the bus, where do you go?

» Downtown » Towork

» To doctor’s appointments » To school
Pam: So pretty much you'retaking the bus for anything you need to do. Does anyone take the bus
to go shopping?

> Yeah.

> |do.

» I'll take the bus to the supermarket, but | take a cab back.
» The buswouldn’t stop for me once, went right past, | had my hands full.

Pam: Some of you said you take the busto work or to school. How does the bus schedule fit with
the times you need to be places?
» You have to take an early bus
> Better leave an hour before your appointment
» Right where | live there's a bus stop, but there are alot of kids on the bus. So | have to stand, and
that’ s not comfortable when you' re pregnant.
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Pam: It sounds like you have to allow an awful lot of time to make sure you will be on time. Now |
know Job Link isa program that’s helping you get ready to take different jobs. Have you used the
busto get to interviewsor look for jobs?

» Beforel cameto Job Link, | had to take the busto my job every day.

» Now | have to take the busto look for ajob or find ajob or interview

» We do have avan that will take people to an interview or an appointment.

Pam: Soright now alot of you rely on the Job Link van, and I’'m getting a lot of smileswhen |
mention the Job Link van! That soundslikeit’s been helpful, but after you're finished with the Job
Link program, you may have to go back to using the bus. Do any of you try to take a bus outside of
the city?

» Woonsocket

» Tothetheaters

Pam: Isthat easy and convenient?
» Certain times, | guess.
» | stand out along time there waiting for it to come by.
» Aslong as you catch the bus, you're OK. They sometimes only come by every hour and a half. If
you miss the bus, forget it.

Pam: And how about weekends?
» Oh, forget it!
» There s no bus on weekends.
» It'slike a holiday schedule, the weekends.
» | takethetrolley, so it comes every ten minutes.

Pam: Soit soundslikethetrolley, if it’s going where you need to go, is better scheduling and easier
to deal with than the buses. OK, we got a couple of mentions earlier about the busdriversbeing
mostly courteous. L et’ stalk about maybe some of the problemsyou’ ve had?

| had a bus driver close the door on my foot, coming off the bus.

When you get on with your baby and the carriage, before | can sit down, he's taking off.

That happens alot

Last month | had my bus pass from welfare, but | forgot that | had to get anew one, and | had to
bring my baby to the clinic. The driver says, “you know thisis no good?” And | said to him,
“give me achance, it'sraining, | have to bring my baby to the doctor.” He told me no, and threw
me out of the bus.

| get on the bus and he doesn’t wait for me to sit down.

They’re never on time.

Y ou have alittle one, a baby, and they make you want to scream

The drivers stop to talk to people or they stop to get coffee, they hold up traffic

They’re supposed to let me on with my daughter, and my buss pass says | can get on with one
child, and sometimes they fight with me, they tell my 3-year old daughter to pay!

The buses go pretty fast, and if they don’t see anyone in that “hub,” they keep going. Sometimes
the people run after the bus, | don’t think the drivers could see them, they go so fast.

There' s aretirement home across the street, and when the old folks try to cross, the buses are
zooming by.

| got hurt trying to run after the bus, | hurt my ankle.

Some of the bus drivers lie and say the lift is not broken. Some handicapped people are outside
for a couple hours. Even when people on the bus volunteer to help the person get on the bus, the
driver says, “sit down,” and keeps going.

Y VVYVY

VV VYV VYV VVVVYV
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» Somebody’s kid had an accident, and the driver said they have to take him off the bus because
it's going to stain the seats, smell it up. | got on another bus downtown, and that driver was
talking about it to another driver, then some guy got on the bus, said he messed himself, and the
driver told him just wrap his jacket around his waist. After he was just talking junk about that
girl’slittle boy peeing on the bus!

Pam: Wewere at the Westminster Senior Center yesterday talking to some older folks, and they
wer e saying a lot of the things you're saying. They have trouble with the buses, a lot of trouble with
thedrivers. What about the cost?

Too much.

Definitely too much.

That' s ridiculous, the price. | goto St. Joe' s alot, and if my bus pass expires, to pay a buck-
twenty-five to go a couple of blocks, that makes no sense.

If you're going a certain distance, it should be a certain amount.

All senior citizens should have free bus passes.

VV VVYVY

Pam: What ar e the conditions of the buses?
> A lot of the seats are broken
» They did upgrade alot of the buses, though
» Some of them do have comfortable seats

Pam: For the most part do you find a busto take you where you need to go?
> Yeah.

Pam: And if you needed to go someplace new, and you weren’t sure how to get there, isit easy to
find out how to take a busto a new place?
»  Mmm-hmm

» When you cdl it's automated, so you just press the numbers.
» They told me some wrong information about the buses on Commercia Way

Pam: | heard that sometimeswhen you call that automated line, you need to know the bus number ?
> Right
» Andwhat if you don’t know the bus number?
» You can press“2” if you don’'t know the bus number

Pam: So you kind of have to get through this menu of businformation to find out certain things.
Aretheretimes when you wouldn’t take the bus?

» Latenight

» If the busistoo full

> If astormisout

Pam: Does anybody take a bus at night?

| don't

| have taken the bus at night

| did once. | won't again, though.

Since they changed the bus stops, the bus stops behind City Hall. That's like an aleyway, you
don’t want to be standing back there.

It's dark on some of those streets

YV VVVY

Pam: It soundslike you really don't feel too safe at night taking the buses. What about the
schedules at night?



YV VVVVVYY

They change after a certain hour

Yeah, that'sthe thing | don't like

They change everything

It'sreally confusing. Sometimes they switch where they stop after dark.

I’ll walk before I’ll catch the bus sometimes

Somebody told me the wrong information about what time a bus comes and when. Somebody
could come and do something to my daughter and me. It’'s not funny.

They need to definitely throw out the old schedules. | was on the bus and asked the driver if |
could have a schedule, he said, “oh, no, don’t take that, it's the old schedule.” | said, “well, do
you have some new ones?’ He said not yet, and | told him he better throw those out because
someone could take one, but be waiting for the bus at the wrong time.

Pam: Arethereother ideasyou have? Because that’s a suggestion we can passon, make sure all the
schedules are up-to-date.

>

>
>
>

>
>
>

In Los Angeles, they have signs that tell you which bus numbers stop there, and an asterisk that
tells you whether the bus runs after a certain time.

There are alot of people that are afraid to talk to other people, so it would make people feel more
secure to see a posted bus schedule

And to see that they are at the right stop, that says where the busis going

Maybe the bus drivers themselves need to take some kind of in-house training such as “how to
deal with the community.” Just like the police and hospitals going through seminars to change
their attitude toward the community, how to deal with different situations. | think it would be
realy helpful. For example, Maria s situation, her child was sick, it was raining, common
decency should kick in on the part of the bus drivers. | think some kind of in-house training...

| agree. There is some kind of assumption among the bus drivers that you know everything
already. What if I'm afirst-time busrider? | don’t want to be afraid to ask questions. | couldn’t
imagine what an old person might feel like. | don’t fedl like the bus drivers have alot of
sengitivity.

Y ou trust the bus drivers with your safety.

There's people that work there for so long, they belong to a union, they get used to it, they're
overworked. Maybe within the bus company themselves they need to make some changes, reduce
the overtime. Make the drivers happier.

The bus drivers don’t wait for the elderly people to sit down before they start moving. And
people don't get up for the elderly people to sit down.

The bus drivers themselves are probably scared to say something to someone on the bus. I'm sure
there’ s been bus drivers assaulted and spit on and cursed at. Maybe it would be a chain reaction.
Maybe if the bus drivers had some training on how to deal with these changes, it could start to
change.

Some of the drivers are nice, some are awful, and all mouth.

Put a security guard, a police officer on the bus.

The guard could tell kids to give the seat to the elderly.

Pam: Maybe we could shift gearsabit...let’stalk about walking, because a lot of you said you walk
alot around the city. Do you find the sdewalksin decent condition, if you're walking with a
stroller...?

VYV VVVY

No, it's uneven

It'sicy; the businesses don’t plow their sdewalks

Who's responsible for the sidewalks in front of a business? It’s the businesses themselves, right?
Maybe the city should fine them.

Some people take their strollers in the street, because the plows put everything on the sidewaks
It's redlly rough trying to be on the sidewalk.



» You can't even lift those big boulders of ice sometimes.
» Somebody does not check those streets
» Sometimes | walk in the street, and the elderly people they do, too.

Pam: When it’s not snowy and icy, do you find it OK to walk on the sdewalks? Do you feel safe
walking around?

> No

» Ain't safe nowhere

» Somebody could run up behind you. It happens so quickly.

> It happens.

Pam: Does anybody walk for fun, or to get exercise?
» Canyou repeat that?!

Pam: If the city were to have walking paths, would you use them with your kidsjust to get outsde?
| like to walk, if it's nice out

| don’t seeit fitting in a community where you see alot of people and their kids on bicycles and
tricycles

It's not safe here. It stoo dangerous.

In my neighborhood, there’ s nothing to do.

There’'salot of bottles and glass.

| live right between two liquor stores. | don’t want my daughter walking on Broad Street, so |
don’t walk on Broad Street.

| won't buy my daughter a bike, because | don’t want her riding around here.

There' s nothing for our kids.

YV VVVY VYV

Miscellaneous comments about Broad Street:
> Broad Street isterrible.
» Last year they had my daughter’s bus stop in front of the liquor store. It opens at 6, 7 am.---even
before the candy store!
» Every third car they stop you, the police do.

Pam: Do any of you have kidsthat ride the buseson their own?
> No
» | don't trust that
» My daughter, if she misses her school bus, | make her take the city bus.

Pam: And how do they find that?

It's fun for them

| dwaystell my daughter, “sit near the bus driver, don’t talk to nobody.”

My daughter takes the bus, then another one to Hope High School. | know what the schedule is.
| think the bus should be free for little kids.

After 7 or 9 years old, they should have to pay for those kids.

| think after 7 years old you do.

YVVVVVY

Pam: When you drive, where do you go in the city? What do you use your carsfor?
South Attleboro area

To go to work

It's a nightmare on the highway

>
>
>
» Thelittle side roads are ridicul ous, too.
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>

>

>

| go everywhere. Out to egt, to the mall. But | don’t drive at night anymore. | had aflat, sat
outside, and had to wait, | was so afraid.

That happened to me, too. But there was no way | would have stopped on the highway with my
daughter. She was allittle baby.

They have that CV'S Samaritan van. They stopped for me on the highway, and it was such a
relief.

Pam: Whether you'redriving or walking, do you find that the street signs are helpful? Arethey
adequate?

>

>
>
>

| think so

Yes

Sometimes you can see the signs for the side streets

More signs or big signs across the street every few blocks so you know where you are. They have
that in L.A. And they have “10 to 20 Hill Street” or whatever. They have a numbering system; it
really helps with traffic flow.

Pam: Other things about driving?

VV VVVVYVY VVVY VYVYVY

Some people need to go back to driving schoal.

A lot of road rage.

Licenses today go for five years, in that time someone could lose their vision or something. It
should really be checked at certain points

They should check the older folks. They peer over the steering whedl.

And they (the elderly) swerve around on the highway.

| think the areas where people cross the street need to be more visible, and maybe more publicity
about stopping at them. There are no signs that work for the pedestrians. It's scary here.
There'snot alot of crosswalks on Broad Street at al.

In certain states they have those things in the middle of the road that say, “It's against the law...”
Some people just speed right by those.

The buttons you press to cross the street just don’t work. | just don’t trust them.

There' s that one crosswak on Thurbers----my house shakes. There' s not one other crosswalk on
Thurbers.

All the school buses come through our street, and they’ re not driving slowly.

This bus took off and went around the corner so fast, it looked like the bus took the corner on its
side. I’ve seen alot of school buses driving extremely fast. | think alot of the reason for that, |
think the RIDE transportation are hiring off the hook. They’re training people, but it's such a
short training period and then you start driving the bus. School bus drivers have been driving very
recklesdly, very dangeroudly.

Pam: In some of the neighborhoods, | know they’ve built some of the sidewalks out, and put things
with treesin the middle---

VVVVVYVYYVYY

What' s the point of that??

| don't like that

| think that’ s dangerous

What if the fire department needs to get through?

It'slike that on every street

It's not safe. Some people till go zooming through.

Y ou leave one street, and sometimes the fire hydrant is not right on the corner.

Why did they put it there? [Katie explains that it's called “traffic caming” and is meant to dow
down the traffic.] But people park on both sides of the street, and the fire trucks have to go
through the middle. If there' s afire truck, it can't get through!
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» Messer Street used to be a two lane and now it’s a one-lane. What happensin 25 years and those
trees grow? What' s going to happen to the street? It has made it so much narrower aready; what
happens in the future?

Pam: Arethere other things we haven't talked about lately that you fedl isimportant?
» One suggestion | have is about the highway. In the rain, on the highway, you can't see the white
lines. | think it should be mandatory that you can aways see them, with those reflectors or
something else. In New Hampshire it’s like that.

» The white strips on the roads are so hard to see.

» |If thereis an accident on the highway, put a marquee about a mile before telling people to keep
left or right or wherever; asking them to keep moving.

» When you come off the exit from the mall, and the highways merge into each other, people speed
into each other. How come they don’'t have ayidld sign or a stop sign?

» Someone should tell the drivers merging onto the highway to “yield.” They don’'t have the right
of way, and threaten the drivers on the highway.

» People in this community need bright lights. The women here are afraid, but if you know there's
light, you' re not going to be as afraid. We would really welcome that for our children, for
ourselves. The higher crime areas, this area.

» Cameras? Video cameras.

» Our kids can't play outside, cause the cars go screaming through the street, with the music so

loud. They can’t hear any kid who might shout, “stop!” My street is akid street, but they don’t
care.

» Speed bumps. They won't drive down our streets. It would be so nice.

» |sthere someone we can write to? They wasted all that money on the skating rink and the mall,
things we don’t need. [Pam explains that Katie will pass out some information for them with
resources.]

K atie passed out some maps, resour ce materials, and explanations about the statewide
transportation planning.
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Job Link

Focus Group Highlights and Recommendations

Modes of Transportation

v’ Patici pants mentioned several means for traveling, but the majority noted public transportation,
walking, cars and alternative modes (Job Link van)

v Walking is seen primarily as a means to an end, sometimes to work.

Accessibility, Reliability, Comfort and Safety

More than one bus stops at the same stop

Buses have multiple destinations

The handicap liftis helpful

The bus stop is close by

Often have to stand because the bus is crowded

Bus travel takes a long time and must leave very early to make an appointment
Take a bus to the supermarket, but a cab home

The wait can beaslong as 1 1/2 hours.

Bus service on the weekends is inadequate.

Schedules and bus stops change after a certain hour.

Thetrolley comes often - every ten minutes.

Never ontime

Drivers drive too fast

Drivers are inconsiderate of handicapped passengers.

Driverstake off before passengers have stepped safely off the bus or before passengers sit.
Some have comfortable seats; some have broken seats.

Downtown locations during Kennedy Plaza construction are not safe

Need more security on the buses.

N N N N e e N N

Customer Service

Most of thedrivers are polite

Driver wouldn't stop

Drivers are inconsiderate of handicapped passengers.

Driverstake off before passengers have stepped safely off the bus or before passengers sit.
The automated system s easy to use if you know the system.

Drivers don't know"how to deal with the community.”

Driversare insengitive.

AN

AN N N NN

Affordability of Transportation
v" Priceis definitely too much
v’ All senior citizens should have free bus passes.
v' Short rides should not cost $1.25.
v" Bus should be free for kids
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Walking and Biking for Exercise and Recreation
v' Walking is dangerous in certain aress.
v/ Afraid to have children ride bikesin certain areas

Driving Destinations and Road Conditions
v A "nightmare" on the highways.
v’ Afraid to drive at night because of fear of breakdown.
v CVSSamaritan vanis atremendous relief on the highway.
v" More signage would be helpful.
v’ Traffic calming construction may be potentially dangerous.

Pedestrian Safety
v’ Sidewaks areicy

v" Snowy and icy sidewalks force some using strollersare forced to wheel their children in the
streets.

v" More crosswalks and signs protecting pedestrians

Participant Recommendations;

»

»
»

»

»
»

»

»

»
»
»

"They need to definitely throw out the old schedules....because someone could take one, but
be waiting for the bus at the wrong time."

"It would make people fee more secure to see a posted bus schedule.”

"Maybe the bus drivers themsealves need to take some kind of in-house training such as 'how
to deal with the community.™

"Maybe within the bus company themselves they need to make some changes, reduce the
overtime. Make the drivers happier.”

"Put a security guard, a police officer on the bus."

"I think the areas where people cross the street need to be more visible, and maybe more
publicity about stopping at them. There are no signs that work for the pedestrians.”

"One suggestion | have is about the highway....you can't see the white lines....it should be
mandatory that you can always see them, with those reflectors or something else.”

"If there is an accident on the highway, put a marquee about a mile before telling people to
keep l€eft or right...."

"People in this community need bright lights."

"Cameras? Video cameras.”

"Speed bumps. They won't drive down our streets."
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5. Providence Housing Authority
Dexter Manor

February 21, 2001

Facilitating: Pamela Zappardino

TRANSCRIPTIONIST'S NOTE: Due to the substandard sound quality of the tape-recording of this focus
group many responses could not be recorded accurately. Even at highest volume, there appears to be
considerable feedback or white noise, and the speakers' voices at times are inaudible. Therefore, the
audible highlights of this focus group only will be reported.

Constituent / Participant Group: Disabled

Pam: How do you all get around the city when you need to go out?
» Get aride with someone

» Bus

> RIDE

» ltisn't that easy to walk everywhere.

Pam: Isthere anyone else who gets around some way other than the RIDE van or the buses?

» | wastold when I moved here from Portland that there would be county transportation to the doctors,
to grocery stores, but thereisn't. A van sits outside in our parking lot, Y ou ask for help and they look
at you like, “how dare you?’ I’'m very disappointed with the Housing Authority and the State of
Rhode Idand. | have even had to pay people to bring my groceries up from the car.

Pam: If you don’t take the bus anymore, how do you get around?

» | seen alot of handicapped that don't have cars.

» | got my passes. | can’t call nobody.

» Sometimes you talk to them real nice (bus drivers) and they give you attitude. That’s why sometimes
you get in trouble. That's why sometimes | walk. | miss alot of appointments; it's a hassle.

Pam: Do the buses come close enough to where you live, and do they go where you need to go?
» Yes

» Some of them do come; they leave you too far away.
» Some of them they leave you here, snow and rain, don’t matter.

Pam: You said you didn’t have too many problemswith the RIDE van. What isyour experience
with RIDE?

v goto Stop & Shop on Atwells Avenue, and | take a bus. | told her about the buses and she
lovesit.
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6. International Institute

February 21, 2001
Facilitating: Abu Bakr
Participant / Constituent Group: Family / Immigrant

Abu: Think over the past year...can you talk about, name, all the different ways that you traveled
somewhere—ten feet, ten thousand miles. Name al the different ways you got around the city of
Providence or the state of Rhode Iland.
» Bus [multiple responses)
> | haveto take the bus to get to work. During the week, the buses come on time and they are
usually pretty good. But they don’'t come earlier or at al on weekends and holidays? [Abu
explained that he doesn’t work for RIPTA; that his purpose with them today is to hear your
experience about getting around. He explained that he can’t tell them what the buses do, but that
there was more information on the sheets that Shelley provided, and that Shelley can also help
them with questions.]
> | have problems like that; | have to work at Filene'sin Warwick, and the bus schedule affects
how much | can work. | have to take a bus from school to work. But on Saturdays the bus stops at
6. | couldn’'t continue my job because | didn’'t have the public transportation to my job on
weekends. They won't employ me full-time.

Abu paused the dialogue to confirm whether everyone present takes the bus, which they do.

Abu: It soundslike most everyoneridesthe bus, so we're going to spend most of our time, | think,
talking about the bus, then we'll also talk about other ways. In addition to taking the bus, who else
alsodrives?...0OK, it seemsasif alot of you drive as well.

» Weél, | don't have acar, but | get lifts from other people.

Abu: OK. | want to go back to you, you said you had some problems or concerns about the bus?

» | have two problems about the bus. Y ou stay on the road for so long, and the bus don’t ever come
on time. If you miss one, you' re waiting for about an hour. The second thing is, when you're on
the bus, al kinds of people get on the bus, like drunkards and | don’'t know...smokers, drunkards,
sitting right near you, he be drinking right there near you or blowing smoke in your face. It' s very
uncomfortable.

Abu: All right. It’suncomfortable; do you fed safe? Do you fed like you're in danger with some of

the people on the bus?
» Yes Yes

Abu: What do you think the busdriver or anyone should do about that?

» | think the bus driver should stop people from smoking and drinking before they enter the bus. If you
have to smoke, you smoke outside before you enter the bus. When you're in the bus, you stop
smoking.

Abu: OK. Does anyone else have a concer n about the bus schedules? Y ou mentioned befor e that
your experience has been the bus comes on time, and you get to work on time, and it works pretty
well. Does anyone el se have a problem with taking the bus and it being reliable about getting you
where you need to go on time?
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» Yes. | just want to ask a question. Even though I’ ve not found ajob yet, if | found ajob, I don’'t have
acar, | just cometo America, I'm scheduled to work third shift.

Abu: Eleven to seven?
> Yeah. | don't have acar.

Abu: That’sagood question. Where would you have to go to work?
» | live on Rollins Street, and I’m to go to work East Warwick. How do | get there?

Abu: It sounds like that might be a problem. Any other folks? You raised your hand again?

» | think, for most of usthat are just getting in the country, the alarming issue about this whole
Stuation, especially concerning jobs, is of transport. Most of the jobs you apply for, they ask you if
you can make your way there. And if you say you don’t have a car, you don’t have any means, you're
not going to get ajob. And for that matter, the public transport that is expected to assist is not
reaching to most of the areas. So some of the people saying buses can take them to their Sites are all
the main routes that the buses go. But most of the other jobs are outside of these buses' routes. So it
becomes very difficult for one to get ajob because you don’t have your own car, and public transport
doesn’'t go there. So that is the greatest problem we have. If there is no transportation for ajob, we are
not going to work. So most of us that are now today, not job in, are without public transportation. So
we believe this public transportation should be that of which should help people to earn something, to
where you find a job. But | think it is somehow restricted, like if you go downtown Providence, you
see the bus goes just around that circle, comes right back, and goes up and turns around. Now what
about you got a job on these routes? | don’'t got ajob, | don't got acar, | don’t got money. | think the
key problem is, these buses are not sufficiently going to the routes that people that are in need,
looking for ajob, the buses are not taking these routes. Every minute they ask you, “you want a job?
Do you have transportation?’” And when you say no, you don’t have ajob. So the busis really not
doing those things that we think would help us. | don’'t want to just ride the bus around town, if I'm
not working. | don’t want to just ride the bus downtown if | don’t have money. Now | want money,
and so if the public transport is there, it would help me get ajob. So | think what governor or state
need to do isimprove on expanding the bus system to those routes that are not abandoned, where |
think a mgjority get their jobs, look at these routes and earmark these centers so people can easily get
to jobs. And thisis the situation of jobs. | think every person enlisted know when it ends and when it
begins, and kind of draw a...organize a kind of mechanism that would engulf the public workers.

Abu: So it soundslikeit’swhat you'd call aviciouscircle. You just come into the country, perhaps.
You may not have the money to be able to afford and buy an automobile, because you don’t have a
job, but you can’t get a job because the public transportation may not get you to the job on time,
and like you said, if you work at a different shift—you work third shift, which may be the only job
some people can get—the transportation doesn’t get you there at that particular time. So either you
can’t get thereor you can’t get home.

> Yeah.

Abu: Now | saw you had your hand up. Areyou agreeing with that?
> | just want to say, I’'m seeing the same thing, the same problem, we're dl facing it too.

Abu: All right. Now | want to ask thisother question too. Anyone experiencethe samekind of
concernsthat Milton just expressed?
» Yes[multiple respondents].

Abu: Anyone else who hasn’t had a chanceto talk yet wantsto chimein on what Milton had to say?
Yes, Liliana?
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» My English, it’s very bad. [Abu: Sounds pretty good to me.] | don't know if you be able to
understand what | mean. [Abu: If | don’t, I’ll ask.] | use here English class, and | come from Bristol
here. I’'m from nine to twelve, three hours, and | use buses, and | need for transportation three hours
and forty-five minutes from Bristol to here and here to Bristol. [Abu: so that’sthetotal? It takes
three hours and forty-five minutes? ] Yes. | lost much more time on buses from schoal. | have long
way from here to Kennedy Plaza, some buses stop here, and other buses don’t. Sometimes they don’t
stop. | have abig school bag; they think I'm a student and don’t stop. Then | lose my bus from
Kennedy Plazato Bristol. Or some bus driver drive not to Letter “L” ---he stop before Johnson and
Wales University, then | come late to next bus. | feel unsafe, uncomfortable in bus sometimes. They
stop too fagt, it’s not bus stop. Last week | was crying in buses. | come from Europe, in Europe, it's
different, public transportation. | feel safe in bus, not how like here the drunken people, smoking and
screaming.

Abu: Now you mentioned that sometimes when you have a bookbag that the bus might not stop for
you because they think you're a student?
> Yeah.

Abu: This happened to you before?
> Yes, yes. The other bus driver, some bus drivers are very selfish.

Abu: So for you, it takes you almost four hoursto travel back and forth because you haveto ride—
from Bristol you haveto go into Kennedy Plaza, and then take another bus here, but the time
soundslikealot, agreat deal.

» Or sometimes bus don’t have ElImwood Avenue, and | ask, “where you driving? Are you driving to
Elmwood Avenue?’ Hetell me, “Yes, | drive to EiImwood Avenue,” and then he drive some other
route [at this point, a clamoring of agreement, “yes,” and other assent from the rest of the group.] |
must walk for twenty minutes, | don’t know where | am, | feel lost here. | don’t know to find
International Ingtitute. I1t's not my number 20, he's 21, but he have nothing. They give not good
information. My English, it's bad, but they try not to tell me some information sometimes.

Abu: OK. Hold on to what you werejust going to say. In an instance like that, you obvioudy need
to get information from a busdriver. And so they may or may under stand you, they may or may
not give you theright information, you get dropped off, you’ ve got to figure out where you are and
wher e you might need to go. Let’s say that you were somewhere, and you weren’t really sure how
to get to where you had to go, and you knew you had to take the bus, how would you find out how
to go from your hometo some other placethat you'’ never been before? How would you find out
how to get there?

» Ask aquestion. [Abu: Of whom?]

» | have schedule. [Abu: Whom would you ask?]

» Thebusdriver. [Multiple respondents.]

» | think one of the problems is surrounding a particular issue. Not many of us have the schedules of
the buses, and if you miss one bus, sometimes you are not going to get another bus for another hour.
For me, | got to feel that there was only one bus for one route. Because if one passes by, you find it
hard to get the other one, and there are specific numbers for specific routes. Now, if you miss one,
sometimes you gonna miss the rest, because you don’t know whether one or two have gone aready,
and you have come back, now you have a schedule and you need to get somewhere in an hour’ s time
or thirty minutes, and you are standing there for that one hour, and you are late one hour! Many times
we notice that most buses are “Out of Service,” you know, at our most basic times. Y ou see abus
coming, it’s your number, you are waiting, and you see [the sign on it says] “Out of Service.” It
comes and passes by. You are wasted, you are standing, you are hopeless, and it’s not like you can
just stop somebody and say, “carry me.”

53



Abu: And the other part, too, from what you're saying, isthat sometimes the bus might be late, but
if you don’t know the schedule, it might not belate, it’sjust that it doesn’t come very frequently.
Yes, ma’am?

» I'msorry, I’'m not from here, but | just have a question. Doesn’t the bus have information that you
can call, if you want to be at a place at 2 o' clock, you call the bus information—I’m from
Washington D.C.—and tell them this address, and they’ re going to ask you what time you need to be
there. And once you tell them the time, they able to tell you the different times the bus comes that you
supposed to take to get to this place. And in reference to what that guy was saying over there, |
thought if the drunkards got on the bus, and start acting and misbehaving and smoking, or playing
music loud, | thought they supposed to say, “out of the bus.” | thought that was the law. Why don’t
they do that in Providence? | used to live in Providence fourteen years ago, why don’t they do that
anymore?

Abu: Has anyone ever seen that happen?

> No.

> Weél, once.

» | thought there was supposed to be a sign on the buses. If a person is drunk, | think they have aright
to ask a person to get out. If a person is misbehaving, | think the bus driver has aright to ask the
person to get out.

Abu: Has anyone ever been in a situation where they asked a busdriver to do something?

» Yeah. | was on my way from downtown, and a Spanish guy got on the bus, and he was so drunk. And
this guy was right up in my face, wanting to put his hands around me, and | was so embarrassed, o |
got up and went up to the bus driver and said, “I don’'t want to talk with this guy, please ask him to
leave or ask him to get out of the bus.” And the bus driver stopped the bus and tried to talk to him,
but then he started insulting the bus driver, but the guy had to continue, so he continued his way until
he could, between Elmwood and Broad Street there. The guy said, “I will drop you at the bus
station,” and this guy said no, and he went over the bus driver and was demanding the guy to stop
right there. They amost got into a fight. The driver had to open the door for him to get out right there.

Abu: OK. Yes, sr?

» Yeah, | just wanted to clarify a point that [person’s name?] talked about, not being able to access
work. Thisis not unique to this group. Thisissue is constantly receiving new arrivals. So there are
always a new group of arrivals, who don’'t know what to do, don’t know how to accessthe bus, so it’s
not a question of whether you solve this problem now and it’s over. It will happen continuously
because there will not be a shortage of needs of people to go to where the jobs are.

Abu: OK. Thomas, you had ancther thing?

» When they come at the bus stop, and maybe you are somewhere trying to run, but not at that point,
they don't stop for you.

» They never stop.

> Never. You run, and they don’t stop.

Abu: Let me ask you this: why, if, and let’s assume that they saw you, why would they leave?

» At timesyou are across the road, and there is traffic, you can't just run into the cars, you have to wait
and you are seeing your bus coming and you have to be on that bus, you begin to wave, to have the
bus driver wait a little while, he doesn’t listen. He goes.

Abu: Why do you think they don’t wait?
» | don't know.



» We are thinking that maybe they expect you to be at appointments, but what if you also, with the
same intention of being at appointments, is blocked by traffic? Shouldn’'t you also have that
consideration?

Abu: Soyou don’t think they stop being maybe they’re not consider ate?

» Yeah, that’s how | believe.

» Maybe they don't see you, but maybe they’re not considerate.

» Excuse me, isthere any stipulated time that al travel, or isit forever admitted? Or as soon as it
comes?

Abu: I'm not sureof that, but it soundslike, at least asfar asyou’re concerned, courtesy would
dictate that if you see someone coming, that you would wait a little bit for them to be able to get
acrossthe street, get through traffic, and be able to catch your bus.

» And besides, they should have a minute or two to wait, because you can’t just be flying as soon as
you stop and just go like that. Sometimes there are people across there who are waiting, or because of
the traffic, come a minute later, maybe they are old ladies coming alittle distance. | have seen them,
she’'s not able to walk, she walks like this, and she’ s heading towards the very bus there. On the same,
she would be left behind, and all these things, we have to be given time.

Abu: Now let me ask thisother question: | want to ask you about the attitude and the courtesy of
the bus driversthemsaves. Can you describe to meinstances where you thought the busdrivers
werevery helpful, where they were very courteous, wher e they made your ride comfortable and
safe, and on the other hand I’d liketo hear about instances wherethe driverswere not very helpful,
or whereyou felt they had been rude or discourteous. Anybody have any instances they want to
share?
» Most of them have been very helpful. The first time | ride the bus, | used five dollars. | had the five
dollars, and it took my five dollars. It's better to get change. | asked him if he could get change, and
he said | can’t get change back.

At this point, the group was interrupted by several classes assembling during their break time. The
group was forced to break up and reconveneto another room.

Abu: OK, when we broke up, how many people did we lose? Not too many of them? OK, when we
broke up, we were starting to talk about the helpfulness and the courteousness of the busdrivers,
and Thomas, you weretalking. | want to get you to repeat that, because it became hard to hear.

» | think the bus drivers, they have been helpful, most of them very helpful. But some people, when
they come here, they don’'t understand English, so they just have a hard time. When | first took the
bus | had five dollars. Usually back home they change your money, and when | saw people putting
the money in [the money acceptors on the bug] | just wanted to put my five dollars away.
[Unintelligible. Person seems to be eating while speaking.] | think | deserve some courtesy, to get
some money back to help me get back home. But he didn’t give me anything and he didn’t do
anything about it.

Abu: Hesaid, “ Too bad” ? [Respondent: “yes.”] Now you mentioned that sometimes you feel the bus

driversare helpful. Can you describe a situation when they’ ve been helpful to you?

» When I’m going to my destination, and | begin to get near my destination, the driver tells me to get
on the bus 11 or some other bus to get where | need to go. They are helpful then.
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Abu: So there have been instances wher e, once you knew wher e you wer e going, they did provide

you with the correct information? Has this happened to other people aswell?

» Yeah, that happened to me on Broad Street. Broad and [unintélligible] Street. | was waiting for the
bus, and then the bus came, and | didn’t know which way, because | wanted to go downtown, and |
got on the bus going on the same Broad Street, and | just got on the bus, and put my money in, and
the bus took me all the way there. Everybody got out of the bus, and nobody else was in the bus, |
was the only one there, and maybe he could turn around, and all of a sudden he went back and said,
“where are you going?’ | said, “I’m going downtown,” and he said, “No, I'm sorry, | will be staying
here for about ten or fifteen minutes. The other busis there, you have to get on that one, and go
downtown.” | said, “OK,” but | thought | lost my money, he said, “oh no, just [unintelligible]. He told
the other driver, ‘she missed her way. She aready put her money in but she was going downtown.’”
The other one just let me walk in the bus.

Abu: That was exactly the opposite of what happened with you. You lost a whole five dollars. Any
other instances people have of busdrivers being helpful and courteous, or maybe not being so
helpful?

» Excuseme, | don't have anything to say, but actually | only seven days old in Providence, so |
haven't any experience with the bus because | haven't ridden the bus. But I’ ve been asking a couple
of questions, and maybe | could ask the same question and get some answer. | was wondering, |
haven't had the opportunity to go many places where the buses run, but | don't realy know where
they run, because places often have had to go, residential aress where | don’t see the buses. So | was
asking why doesn’t the bus come this way, and people are saying only the buses supply only the main
routes. And | was wondering, because | end up in Providence during the summer, or | enter America
during the winter, which is very cool, and so | wonder how these people manage if the bus has to put
them on the main route and they have to find a way you know, inside, and these are people who don’t
have their own vehicles. So how they manage, because you're talking about living a certain distance
to get to the route the bus supplies, and the bus drops you off but you have to go back. So what is
done for people like this who fall in such categories?

Abu: That’sa good question to ask, and it’sin fact something that | wanted to begin to ask

everyone else, because sometimes, if you take the bus here, you probably get off at the corner and

walk, what, about a half a block, if you’'re coming to the building? But sometimes, if you travel by

bus, it doesn’t drop you off exactly at your destination, and you have to walk a distance to be able

to get there. Isthat truefor alot of people?

> Yeah.

> |'ve seen some streets that these bus signs are, but the buses does not stop. If you check the west lane,
then you get to another street. That street has this bus signs.

» Over on Imperia Ave. they have the signs.

> | keep wondering because | take the bus, takes the EImwood that stops by DHS there, that one
coming in is supposed to have another stop, but that bus does not go there, it just goes the main
routes. So thistime I’m coming in, | see the bus signs, and you begin to wonder why these buses
don't stop. Why should they abandon these routes?

Abu: OK. Sowhat you're saying isthat you see a bus stop sign, designated for a certain bus, but
the bus never goesthere. [Respondent: No, it never goes.] The bus route was abandoned, but they
never took down thesign, or they come very infrequently. [Respondent: Yes.] OK. For people who
have to walk some distance, before you are ableto get to your destination, or who have to walk
some distance to get to the bus, what isit like for you to walk there? In the summertime, in the
wintertime, what’s the condition of the sidewalks? Do you feel safe when you have to walk?

» Inthewinter, in the winter it's no good.

» You going to be dimed.
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» Youfdling, oh, | fell down. It hurt so bad. | refuse to go out that day.

Abu: Isthiswalking from hometo the bus stop?
> Yeah.

Abu: Whereabouts do you live?

> |livein [uninteligible] Street, and it’s about two or three blocks, if we get it on Broad Street. So |
have to walk on Broad Street to get the bus that day and | fell on my arm. It got scraping and all, and
al my clothes were wet, so | couldn’t go anywhere. | turned around and came back home.

Abu: Yes. And thisis after a snowstorm?
> Yes

Abu: Now in those instances, the sidewalks are not cleared? Do you walk in the street?

» Yes[multiple respondents].

» Sometimes | don't see the times, because | live on the West Lane, and | have to get a bus for
[unintelligible]. When | get up there, | have to work in down, get up on Broad Street, before | can get
to my house. It's adistance. Thisisthe very street | was talking about has been abandoned. The street
that would have taken me towards my direction, | can’t take Broad Street bus becauseit’s far for me
to walk to Broad Street and then get on the bus. So | have to use the other bus. If | get there and
[unintelligible] more than half amile or so, then walk awhile on Broad Street. [Unintelligible] for
instance if | get ajob and have to work up until midnight, | think it'sarisk.

» | think the problem is the weather, because even back home we had streets for buses. The problem
here, it's so cold that if you don’t have a car, and the bus drops you, you have to walk and people
complain about the bus not taking them there. Asfor walking, we used to walk when the weather was
all right.

» Wewish abusfor every little corner that they can.

Abu: You're saying that sometimes, when you get off the bus, you may not be abletoget onto the

sidewalk itself because of the bus being piled up and so forth. Yes, ma’am?

» One problem that some of us, we ride the bus, the stops. Y ou don’t know the stop, so he gives them a
hard time, we going to Warwick [unintelligible].

Abu: Right, sometimesyou're not awar e of where you are and you go way past your busstop. It
would be helpful if they announced the bus stops?
> Yeah.

» There was only once a bus driver did that, the only time.

Abu: How do you do that?
» [Uninteligible response]

Abu: Here in Providence?

» Any stop he gets at, and when he stops at downtown [unintelligible because someone else is speaking
right next to the microphone].

» We have always been fortunate for our driver.

Abu: Who elsetakesthe 99? You do? You take it together ?
» Sometimes, but not always to the same place.

Abu: So you’'re on the same bus. Now when you do this, doesthis happen all the time?
> Not dl thetime.
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Abu: It'sone particular driver who does this?

>

It's the one guy dways doing it.

Abu: | wasjust saying, we were at a group and somebody e se mentioned that, it would be helpful
to metoo, cause you're on the bus and sometimesit’s crowded. And I’'m tall, so | can’t always see
wherewe'regoing, so | might not know wherel am.

>
>
>

Where we came from, there are buses, and they announce every bus stop.

Every stop.

From one stop to another, when they approaching another, they announce, “we are stopping at this
point.” It'saway of the city system, because sometimes you forget, especialy on the bus. There are a
good amount of people.

Announcing them would be very helpful. We are used to that system, and many times when | take the
bus | expect them to be announcing, and there’ s no information, and | cannot look at al these streets,
and there' s no announcements.

It's not only for us refugees coming here, but even for other people, strangers, visitors.

Onetime | got in a bus, we were on the same route of Broad Street, 12, and 21 was there, but |

missed the 21 because | was crossing and it would not stop. So | took 12, because it coming the same
time, to International Institute. And | look up on Walgreens way, and | saw people getting on, so |
thought oh, maybe he turn around, and he carry me al the way to the end of Warwick. | was the only
one left on that bus at the end! [Group laughter.] | said, “I’m going to the Ingtitute,” and he said, “oh ,
do you know how many miles away it is??’ | said, “please, can you drop me there?’ and he said,
“OK, | will take you there, but first | got to wait here for five minutes to [unintelligible]” He turned
around to me and said, “ma am, when you got on this bus you were taking the scenic route!” | said
“but I'm taking the same Broad Street route!” But | didn’'t know. And | start forgetting, but | didn’t
know.

Abu: Hasanyone ever taken the busand they ask the busdriver, “can you let me know when |
arrive at my destination?” Has anyone ever donethat here?

>

>
>
>

| did that once. They showed me where it was.

This one showed me. He wasn’t sure exactly where | was going, but he showed me as close as he
knew.

Even when | came back, he said, “you know what? Kept on straight and [unintelligible] is the
Ingtitute.”

Once they stopped at Compare Supermarket and said, “thisis the only bus stop, but your street is the
next street. Y ou go, you get to the end, and go to the next street.”

Abu: It soundslike alot of you have had instances wher e the bus driver s have been really helpful,
when they can be. And you had an instance on 99 when it sounds like they went above and beyond,
wher e they announced every single bus stop. Some of you mentioned getting to your busstop and
having to wait a long time. [“Yes’” and other sounds of assent among group members.] When that
happens to you, sometimes bus stops have shelters. Some do and some don’t.

>

>

One night | wasin the cold, it was raining, sat there for almost an hour.

Sometimes | wonder whether the bus shelters only belong to one bus. I'm serious. There' s the one
bus, bus 11, and if you miss that bus you have to wait one or two hours before another one comes
[unintelligible].

| wait too. | don't know whether there is one or two buses. It's rude. It's difficult to find abus
sometimes.

Abu: Mogt of you take the bus. Some of you know other people who have cars, and you're ableto
get a car sometimes. | think you there drive most of the time.
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> | don't have acar.
> | drive, | drive.

Abu: What isit like for you to go shopping? [Groans, sounds of ‘ugh,” etc.] OK, there are some folks

who haven't had a chanceto speak yet. If you haven’'t had a chanceto talk yet, you want to talk

about that?

» | livein Johnston. Everything is OK. The bus s clean, sometimes they come late. The best thing we
need at Chalkstone is more buses. Transportation is low.

Abu: You need more buses, and you need them to come more frequently.
> Yes, that'swhat | mean.

Abu: Do you haveto go shopping? Do you haveto takethe busto go shopping?
» No [unintelligible].

Abu: All right. Bus shoppers, | hit a sore nerve, so tell me what that’s about.

» | want to start please. For us, we are introduced to stores that are a bit cheaper for us, and we like to
really go to these places to buy, because we don’t have money and we have to use food stamps and
we have to look for these centers. So it happened that most of the time | had to go to get food with my
family. It'sadifficult thing. We go, and we have to buy enough food so that at least we can spend a
week with that food, we don’t have to be going out every minute. Now, when we buy that one week
food, to get it from the food store on the road is a problem. When you stand on the road to get the
bus, many atimes when we are two, to put in al these things is not taxing the bus. And where | stop
when | put down my food is a problem, because one street bad, good, so it is so difficult to get food.

Abu: When do you normally go?
> | mostly like to go on weekends.

Abu: Isthe bus service the same on the weekends?

» Onthe weekends it’s dangerous, very much. Because al the stop are set an hour, and sometimesin
the day, you don’t have time. Maybe in the evening, sometimes you have time to go and find the food
you want, maybe that will kill time. And when you go to get on the bus, you have problem, thereis
no bus. So it’sadifficult time.

Abu: Other folks, experience shopping?

> Not exactly shopping, but talking about weekends at Rhode Island College. The bus don’t run, we
have to leave the classes for the week because we don’'t have transportation, and you have to go on
Smith Street and sometimes you have to leave classes for that reason, so that is one of my problems.

Abu: And we mentioned earlier that sometimes people have been in situations wher e they haveto
leave work early or can’t keep a job, because the busesdon’t run at a certain hour, and on
weekendsit soundslike the bus service is even less frequent. Other folks who have to do shopping
and want to say anything about it?

» | have agister, she doesn’t really go out much. Even when she want to buy something, she
[unintelligible] She like to go to the East Side of Providence, she like to go to Shaw’s, Stop & Shop
or Ames, but it’ stwo different buses. So [unintelligible] come back from Shaw’s and go to schooal,
right? Instead of getting a bus, coming to downtown Providence, getting another bus, go to Ames. It's
too hard, shopping with the buses, because you can’t get everything at one store.

» Sometimes you get something today, the price isright. Next day you have to go somewhere ese to
savealot.
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» The buses are one of the best ways of getting around. [Unintelligible because several people started
taking at once.]

Abu: Let me ask thisquickly. We' re going to finish up in a couple of minutes. But | wanted to just
throw this question out. Isthere anything we should have talked about asit relatesto
transportation that maybe we didn’t get to or talk about today, and ar e there any suggestions for
improvementsthat you would make, any recommendationsthat you would make that you think
would beimportant for the peoplein thisstateto hear, that maybe haven’'t been stated yet? Any
issues we haven't talked about yet that we should have, or any suggestions or recommendations
that you would make that haven’t been made today o far?

> | think the only recommendation | would have is at least the state should have security on the buses.
At least two security on each bus, because some guys who get on the bus, like a group, they
misbehave. And the driver would not be in the position to control this, these guys who are
misbehaving. | think the security should be on the bus, responsible for that. The driver should only be
concentrating on the steering and where to stop.

» Another oneisthat the buses should at least have a minute or two to wait at each point to enable
those that are around to get on the bus, but when you are seeing the bus and you are trying to stop it
and having a hard time, it goes and you are left behind. At least a minute at each point so that
anybody around that area can get on the bus.

» Another thing, increase the number of buses so they come more often.

» | think they should also think about using many buses to bring people from one point to residentia
areas, where they can get the bus. Like she said, but it probably wasn’t her fault, the snowflakes on
the ground and all like that. Some neighborhoods you probably won't want to trust the security in the
neighborhood, if you work late hours, come home like eleven, two, three, al like that. So | think they
probably should have these big buses working aong with little buses that can commit people into
residential aress.

» It seems the bus runs until around 11, so maybe until 12 o’ clock?

Abu: Any other suggestions or recommendationsthat you’'d like to make that haven’t been made so

far?

» Information. They should have information materias in al the buses, because people who are coming
in and don’t know where they have to stop, it is not announced to them. But they should have some
leaflet or whatever, alist, they can pick up from the bus, that give them the places it stop, or
somebody should announce each stop, so that when you are even a stranger, when it is announced
ahead, you know the busis going to stop at the Institute, and you can just walk down to the front of
the bus).

> | want us to balance the equation. See, my brother down there, Milton, when we were down there

earlier, he said once upon atime he was going to the bus stop, and he was across the road, he tried to

wait for the busto stop. | want to caution usto be on time, at the bus stop. Be on time, let’s be fair. If
you look at the time, and you are on the other side of the road, and the bus is coming don’t the road—
| mean, you didn’t time yoursdlf in time to be there?

But at the same time the bus should wait at least two or three minutes

But the bus don’t have time to wait.

OK, yes, | agree. The bus waiting again, that means it doesn’t have time. A busis delayed or late.

[Chatter among the group.]

Listen, what I'm saying is, we should be there on time.

If you were not there on time, and you saw the bus and the driver saw you, you try to stop him but he

doesn’t stop, is that fair?

We don't need just hand, the bus driver needs [unintelligible] bus stop. Maybe it's dangerous for

other driver to stop suddenly for someone who is late.

YV VVVVVY
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Excuse me, you are contradicting everything. Some buses come before the time, and some buses
don’t come on time at al. What if the bus comes earlier before you arrive?

Y ou don’t know.

The time is listed on the schedule.

The problem we're having with this issue is sometimes one bus passes, so people think there's only
one bus. Ordinarily, the bus wouldn’t have to wait if there were enough buses. | would suggest they
increase the number of buses, because perhaps they bought these buses along time ago, when Rhode
Island had a smaller busing population, and now the population has grown. They should alow the
buses to grow in quantity to match the busing population.

VVV 'V

Abu: OK. Let’slet that bethe last official comment. We will obvioudly take your information,
along with the other information we're getting, present it to the state leader s, and hopefully in the
near futureand long term, some of the suggestionsthat you made, you' ll seethem implemented in a
generally improved system of transportation. | appreciate very much your involvement this

mor ning, and your sharing of your experiences. W€ ll see you soon.
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International I nstitute

Focus Group Highlights and Recommendations

M odes of Transportation

v" The mgjority noted public transportation, cars, walking, and alternative modes (rides from friends
and relatives) as the primary means of transportation.

Accessibility, Rdiability, Comfort and Safety

During the week buses come on time

During the weekend they don't come on time or not at al.

The bus schedul e affects participants work schedules and employability

Smokers and drunkards affect the safety and comfort of the passengers.

Thetravel timeis excessive (over three hours)from other parts of the state into Providence
Participants feel that more buses are needed on certain routes

Shopping on the weekends is very difficult and takes a long time

AN N NN Y NN

Customer Service (RIPTA busdrivers)
V' Some bus drivers are "seffish"

v" Busdrivers may not stop for you if they think you are a student.

v' Drivers give incorrect or withhold information

v" Drivers should enforce no smoking policies

v' Drivers drivetoo fast past bus stops and don't see people who want to get on

Pedestrian Safety
v The walking is very difficult in the winter time

Participant Recommendations:

» "The state should have security on the buses....the driver should only be concentrating on the
steering and where to stop.”

» "Buses should have at least a minute or two to wait at each point to enable those that are
around to get on the bus."

» "Increase the number of buses so they come more often."”

» "They should also think about using mini buses to bring people from one point to residential
area"

» "They should have information materials in all the buses."

» "Somebody should announce each stop..."
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7. YouthBuild

February 23, 2001
Facilitating: Abu Bakr
Participant / Constituent Group: Youth

Abu: Thisisgoing to be pretty informal, so if you feel like you need to grab another donut or
another cup of juice, fed freeto do that. When you offer up, you don’t have to raise your hand,
let’stry not to talk over each other. | know you all respect each other a great deal in the program---
I’ve been up to YouthBuild a few times, and had an opportunity to speak with studentsin the
program before. So, if it gets difficult for Pam to record because so many people aretalking, |
might ask you to chill just for a minute, and have somebody else finish, but we make surethat if
you have something to say, you get a chanceto expressyour opinion. So—yes?

» | have aproblem.

Abu: You have a problem?

» Yeah. When | take the bus 71 back to Cumberland from Pawtucket, it realy sucks because | missthe
Lincoln Mall one, so | have to walk there, but on the bus schedule it says they’ re supposed to come
later, but al the bus drivers are a bunch of pricks, so they tell me like, “adh, you missed the one at
2:30,” so | judt take the 71 Saylesville, and it drops me off on Broad Street in Cumberland, near
Cumberland Farms, near a big Catholic Church, first Church in Rhode Idland. So I'd like to have the
mall one come back, ‘ cause they reopened the George Washington bridge.

Abu: You said that sometimes you might missthe 2:30 bus?
> 245

Abu: 2:45 bus? And thereisn’t another busthat comes after that?
» Theré'sab:45, so I'd have to wait three hours.

Abu: So the next busthat comes afterwardsisthree hourslater ? [Respondent: “yes.”] Do any of you
here drive? [Some group members may have gestured that they do.] When you drive, that’s your
means of transportation wherever you go? [There may again have been a gestured response.] Do you
ever takethebus?

> No.

» That'show | got around before.

» | hopel never haveto takeit again.

Abu: That’show you got around before you drove, istake the bus? [Respondent may have gestured

affirmatively.] All right, so let’stalk about—

» They get mad potholes on the trolleysto CCRI. The guy hits al the bumps, man. There' sthis one old
lady, man, she’s got a crew cut, she swears at al the people, she's bad.

Abu: Who, the busdriver?
> Yeah.

Abu: All right, let’stalk about taking the busfirst, and then we'll talk about experience driving,
‘cause everybody takes a bus at some point in time, everybody’s taken the bus here, except for the
folkswho drive. Other than coming here, where else do you wind up taking the bus?

» | only go with my brother. He has an automobile.
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> Downtown.

Abu: Where do you go downtown?

» Themadl.

» The bus driversjust pass you by sometimes. | was at the bus stop, and they come so late, sometimes
they just go by.

Abu: Let me ask you this question, and you may or may not know this. Anyone else have a bus
driver passthem by?

» Yes

» At the bus stop

> Oh, yeah, and the passes cost $35.

Abu: All right, we're going to get to that in a minute. Why do you think he passed you up?
» | don't know. Maybe he had too many people on the bus.

» That happensalot.

> | don't take the bus.

Abu: You don’t take the bus at all? How do you get around?
» | drive.

Abu: Have you ever taken the bus before?
» Yeah, back in high schoal.

Abu: Ah, you can recall back in those days! Other folks, tell me about your experiencestaking the

bus.

» 57 [very hard to hear---some kind of noise near microphone] And when the bus comes, it set there for
ten or fifteen minutes.

» That'swhy you go over and take the 17 or 19.

Abu: All right, where do you catch it?

Behind the Avis.

Even if it says downtown on the bus stop, it's redlly aggravating waiting for the bus and it doesn’t
pull up. It's late dmost al the time.

[Unintelligible.]

They're working on it.

That' s downtown, though.

They should be more enclosed.

VVVYV VY

Abu: Now you’re taking buses from shelterswherethey have seats? | thought none of them had
seats.

» Some of them do, the glass ones, but the wind comesin, and it’s al cold and shit.

» The new ones do.

Abu: The new ones do? When you take the bus, do you takeit at a stop that has one like that?
> Yes

Abu: Where' sthat?
> Woonsocket.

Abu: Woonsocket. Not in the city of Providence.



There are many in the city of Providence. I’ ve seen them.

There s like four in downtown.

Ther€' s one near my house. Douglas Ave. There’ s one near Admiral Street, too. That bus comes like
every ten minutes. [Unintelligible]

YV V

Abu: OK, part of what | heard folks say isthat the buses you want to take, they either don’t come
at thetime they’re supposed to come, or if you missone, you can’t catch another onefor areally
long time. Isthat pretty consistent with everyone else? Isthat what you feel happens most of the
time? Let me ask you this. the busesthat you take, regardless of where you take them, do you
actually know what the schedule is?

» Ontheroute | take. My bus comes like, 11:50, 12:50, 1:50. That's the wrong time span.

Abu: All right, therest of you, with the busesthat you all take, do you know what the scheduleis?

[Respondents: “yes.”] The busthat you take, how often isthe bus supposed to come?

» Almost every hour.

» Every hour.

> | think they’re doing a good job, because it depends where you're at. If alot of people are not taking
the bus on your route, they’ re not going to have them every ten minutes, like on Broad Street. ‘ Cause
| lived off Broad Street and it used to come every five minutes, but that’ s because a lot of people take
that bus. But they’ re not going to waste their time to go everywhere if people are not going there.
They’ ve been in service for how many years, so they already know.

Abu: Her opinion wasthat RIPTA probably has a pretty good idea of the number of people who
aretaking the buses, so they probably schedule it depending on—
» They should have more consideration, though.

Abu: You mean the busdriversthemselves?

» Widl, | know Douglas is along route. They should have two buses. They got to go al the way up
Douglas, all the way around, down into North Providence, then wait at Shaw’ s for twenty minutes,
come al the way down Admiral Street, then come al the way back downtown. It'sredly long to
wait.

Abu: All right. Where else do you all take the bus? Where else do you have to go?
» Sometimes | go to EImwood Ave. [Unintelligible. Rhythmic scratching/rubbing noise right near
microphone.]

Abu: Uh-huh. Now in terms of the busjust being reliable, if you know you have to go somewhere,

and you know what time the busis coming, can you generally depend on it?

» Not dl thetime.11:50 bus, | go out there, and 11:45 the bus already came. Or sometimes it doesn’t
come until 12 o’ clock.

Abu: So sometimesit might come early?
» Yeah, and sometimes it come late.

Abu: I'd liketo hear what other people think about bustravel.

» | gt out at the bus stop waiting for the bus and sometimes there's nothing.

» That'swhat happensto me.

> I'll it at the bus stop; I'll be early, five, ten minutes early, waiting for the bus forty-five minutes. |
start walking’, sometimes the bus pass me by on my way. | just look at it. | get to where | need to go.

» Anditan't cheap. Dollar twenty-five. It ain’t cheap, know what I’m saying? A dollar twenty-five.
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Abu: Given thefact that it's going to cost you at least a dollar and a quarter regardless of where
you go—that’sthe cheapest price now?

> Yeah.

» A ddllar fifty if you want atransfer so you don’t have to pay to get on the next bus.

Abu: All right. Let me ask you this: do you think that the priceisright? Isit too expensive? Isit

just right?

» It'stoo expensive.

» If we're putting more money into it, we should get more buses for the routes. | remember when it was
only like sixty cents to get on the bus.

Abu: When wasthat? You werelikethreeyearsold?
» Yeah [laughing].

» They should have kept it at adollar.

» Yeah, addllarsfair.

Abu: Do you ever not take the bus because you think it costs you too much money to get there?

» Costs too much money for abus pass. Thirty-five dollars.

» Unlessyou was like me at Central. When | went to Central, | paid a dollar-fifty to get there, a dollar-
fifty to get there...l spent four or five dollars aday and al cause they say | didn’t live three miles? |
lived in North Providence! I’'m sure North Providence/South side is more than three miles.

Abu: You mentioned bus passes. Do you have one? [Some chatter in response; hard to make out what

they’re saying.] Why'd you decide to buy the bus pass?

» Causethosef****ing RIPTIKs are like eleven seventy-five for the same amount you'd pay for the
bus. It was just aticket instead of money. It stunk. There was no point in—the only way you could
get some sort of profit was with abus pass. | pay thirty-five bucks a month, when | used to pay five
bucks a day for like twenty days, thirty. I’d end up paying to take all the buses | had to. That's like a
hundred bucks.

Abu: So when you buy the bus pass like that, you save money.
> Yeah.

Abu: When you buy aregular RIPTIK, it’sjust the same as paying the bus, the same price.
» It sucks.

» It sure was good when it was eighty-five cents to take the bus.
> [Male speaker. Unintelligible]

Abu: How can you be digible to buy a bus pass?
» You go anywhere; you can go to Shaw’s, Stop & Shop, or Banquet Iand.
> Youjust buy it.

Abu: OK, | want to understand how RIPTA doesthis, so you haveto explain it to me. Now you said

the bus pass costs you less than buying a triptych?

» Buying aRIPTIK or paying it. | can take the bus anywhere | want, anyday, anywhere in Rhode
Idand, anyday, for the bus pass. When you pay a dollar twenty-five, you have to find that bus to go.
Like me, | could take the bus just to go around the corner if | wanted to be ajerk.

Abu: OK. But you, for example, you didn’t buy one because you don’t ride enough for it to be
economical for you, right? It doesn’t make any sense. Isthat the same for most of you all? Why you
haven’t bought one?
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» ‘Causeit’sonly for amonth.

Abu: You don't need one? ‘Cause you don’t take the busthat often?
» Right, [says something too softly for microphone to pick up.]

Abu: All right, I'm not even going to ask you how you wound up doing that, unless you want to
offer. How do you wind up riding free?
> [Uninteligible]

Abu: All right, you got a pass for somebody, somehow, somewhere.
» Yeah. An Amtrak pass.

Abu: Which isnot available to the general public? [Respondent: “No.”] OK. Talking about the bus

drivers. First thing | want to ask you, because | know that you probably have some other stories, is

can you tell me of times or instances wher e the bus driver s wer e helpful, gave you good

information, wer e courteous or niceto you—can you tell me instances when that happened?

» Yeah. Thisone bus driver, he'd stop at every stop, and he'd say, “have anice day” or whatever to
people getting off the bus.

» | got some of them too. Y ou know how they got the things on the bus, like the cords, say there'sa
stop up the street and we come up to the place we're going, and you pull the cord, to tell him to stop.
Sometimes they go, “oh, thisain't the stop, you got to go up to...”

Abu: All right, | want you to hold onto that for a second, because | want to hear about other times
people fdt like the bus drivers wer e helpful, informative, courteous. | want to get those stories out
and then we'll get to the storieswher e they dissed you or something like that.

» On some of the busesthey say, “hi,” when you walk in or leave.

» Sometimes they’ll stop for you when you' re running for the bus.

Abu: You had that happen?
» A lot of times.
» I'veran for the bus and had the driver just ride away ‘cause he's adick.

Abu: All right, I want to hold on to those stories about the bus drivers dissing you.
» | know alot of the bus drivers [unintdligible]...say, “hello,” “hi,” “thank you,” “have a nice day,”
something like that.

Abu: All right. Any other instancesor storiesof busdriverswho wer e helpful or courteous? Made
your day alittle bit better than it was before? [No further responses.] All right. Now your stories
about bus driverswho wer e exactly the opposite: not helpful, rude, discourteous, nasty. Tell me
some of those stories.

» About the bus stop thing?

Abu: Yes, anything. All right, so you had already told that story. Anybody else? | think you were

laughing about something?

» | took the bus from school, and the bus driver put it in neutral and hit the gas, like al the way down,
and then put it in drive. | don’t know why he did that, but my neck was hurting. [Laughs]] Trying to

pedl out, | guess.
Abu: Wereyou standing up?

» No, | was sitting down. There was a couple people standing up.
» Yeah, they stop mad quick.
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» When the seats are full, and people stand up? | don’t think that’s safe.
» Yeah, | think we should have seat belts, man. They make a short stop, you can dide al the way down
the seat.

Abu: All right. Other instances where bus drivers were not treating you the way they should?
» Busdriver [unintelligible].

Abu: | want to hear from you about anything that you think isimportant to take back to these folks

who are going to be dealing with transportation issues.

» | think we should have more bike racks in the front, ‘ cause the ones that come sometimes don’t offer
abike rack. 1t would be helpful, ‘ cause when the bus drops me off, halfway up Broad Street, | have to
walk al that way. If | could ride my bike back...

Abu: Do any of you ride a bike, and would find that helpful?

> [Uninteligible]...extrato put a bike rack on? [Unintelligible, followed by several people laughing.]

» It'salot better to ride my bike. | stop where | want to stop, | don't have to ride way up the street,
blocks away from my house. There's a bus stop right at my corner, but they tell me that’s not the bus
stop wheniit is.

Abu: He was saying that he would use his bike, because sometimes when he gets off the bus, he has
along way to walk, so having the bike would be helpful, getting from the bus stop to wherever it is
he might be going, because the bus stop might not be taking him close enough.

He might as well just ride his bike home.

It would take an hour.

Y eah, riding from Providence to Cumberland.

Y ou got to wait like an hour, anyway.

YVVYV

Abu: Do any of you ever take the bus—I know some of you said you lived in Woonsock et—any of
you, for example, ever take the bus down in the summer down to the beaches, South County,
Narragansett? You ever go?

» | got the beaches, but | don't take the bus there.

Abu: How do you go?
> | get aride, cause | an’'t got time to take no bus, standing out there.

Abu: You wouldn’t take the bus down there?

» No.

» Don't trust buses. Y ou get out there and then all of a sudden the bus is going to mysteriously stop
coming. [Laughs] | get aride.

Abu: Haveyou ever gotten stranded down in South County?
» No. Because |l get aride.

» Wouldn't want to be stuck down there at night.
» Coming home from the mall one time, | remember, | got stranded. | walked going towards Reservoir
Ave,, al the way back home.

Abu: The mall down in Warwick?

» Yeah, the Rhode Idand Mall, matter of fact. | guessit wasn't on point [7] with their schedule. From
that day | don’t really take the bus. It’s better off to walk or get aride.

» | got stranded in Newport. | had to call my mother, | had to wait like two hours. Aggravating.
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Abu: Now when you guys got stranded in Newport, when was the last bus?

| don’t even know what time it was. | wasn't paying attention to the clock.

Some of the buses stop at seven. Y ou can’t count on them.

Why is that? Why they gotta stop at seven?

They should run al day.

Every other bus they should run. What happensif | livein Newport and | come to Providence to
work? And | take the busand | don’t get out until 7:30 and the bus stops at 7? What am | going to do
[unintelligible]?

YVVVVYVY

Abu: Therearetwo things...or you'd have to have money for a taxi.
» Do you know how much money that would cost? Shoot.

» That's more than one-fourth mile, you're paying...

» [Multiple people speaking at once. Unintelligible.]

Abu: Now when you all are here, at YouthBuild, are you doing jobs? Do you have inter nships and
stuff that you go to?
» WEe're going to be starting that. We just had to be here today.

Abu: How do you figure out, or how do you decide, whereyou’ll go to do your jobs or internships?
» Wetry to find what we want.

Abu: OK. Now, areyou thinking about where you’ll go now, areyou starting to do that now? How
will theissue of transportation impact where you decide to go and the kind of job that you might
get?

» Dothebest | can, that'smy point of view. | dwaysfind away.

Abu: Wdl, what if this place you were going to was in Newport? Could you walk there?
» Newport? No, I'd have to find aride for sure.

Abu: All right, it soundslike for most of you, you know that if bustransportation’s not going to get

you there, you can probably find a ride someway, somehow.

» Nah, | can't get aride. Only if I’'m stranded out there will somebody come pick me up. Nobody give
me aride. | wouldn’t ask my mother for aride to Newport ‘cause | got no reason to go there.

Abu: So when bus service stops, sometimes at an hour you think istooearly, you have to do one of
a couple things. Walk, get somebody to come pick you up if you're stranded, or catch a cab.

» Takeslike an hour to get across the damn bridge.

> Hdl yesh.

» I'djust get acab.

» There should be more buses, too.

Abu: Sounds like maybe not enough buses, they don’t run frequently enough, and sometimes don’t
run late enough. | used to livein Wakefield, South County, and | worked up herein Providence at
URI-Providence. Thisiswhen there wasthe old building, kind of acrossthe bridge. And that’s
when they used to have the Bonanza bus stop downtown, right near the Civic Center. And the last
busthat wasleaving to go to South County was at five o’ clock. If | ever happened to have missed
that bus—and | never missed it—there wasn’t anything moving down to South County therest of
the day. So | would have had to figure out—

» Yeah! That's what happen to me!
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Abu: Fortunately, | never had to figureit out. | guess| would have had to call my wifeto come all
the way to Providence to pick me up. So | know what you’re talking about in terms of trying to get
around.

» And you gotta rush around! | can’t stand rushing, neither. Take my time.

Abu: OK. Any recommendations, suggestions that you would make to the city to make getting

around, transporting your self around Providence or Rhode Island easier, better, safer ? Any

recommendations you have that you would want to give? Thisisyour opportunity now.

» Invest in more buses, tighten up the schedule.

» | can see them not investing in buses at the moment, cause they’ re building that thing downtown, but
in the near future.

» Be surethey’re coming on time as the schedule says.

» Don't have too many people standing (at the shelters). Have some seats at the shelters and at bus
stops.

» On the buses, how many seats they have should be how many people can sit.

» S0 other people won't have to stand up.

» When you're sitting down , you can get hurt. When you're standing up, it's al done. You can roll all
the way up to the front.

» Thebus ever getsin an accident and my neck hurts, they’ re taking me in an ambulance!

Abu: All right, any other ideas, suggestionsfor improvement that you want to offer? Last chance.
» Cushions on the seats, more coverage.
» Those seats make your buitt fall aseep.

Abu: Somebody said that they take thetrolley, you know they’ve got those little trolleys running
around {Providence? [Mae speaker: “I do. | take them.”] I’ve never taken them before. What’s that
like?

» They suck! They got wood sests, they hurt your back when they hit a bump.

Abu: But they’'re cheap, right?

They're free.

They’'re not free, they’re fifty cents.

| got on going to downtown Providence and it was free.
Itain't free.

Weéll, he let me on free. He said it don’t cost anything.
Not for you.

VVVVVY

Abu: | appreciate very much all of you sitting around and giving us your opinions about travel in
Rhodeldand, | do appreciateit. They will be updating the plan, and we will be getting back to you,
giving you information about what the plan entails, give you an opportunity to see maybe how your
suggestions got implemented in the plan they’re going to come up with. | appreciate your time
today, and I'll seeyou all again soon.
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Y outhBuild

Focus Group Highlights and Recommendations

M odes of Transportation

v

Most participants indicated that they use public transportation, and several use cars (self or
friends and relatives)

Accessibility, Reliability, Comfort and Safety

NN N N N N NN

Buses run too infrequently.

Some reliable bus routes have been terminated causing inconvenience
Busesdon't run on schedule, sometimes early, sometimes late.

There should be more shelters because of the weather and the lengthy wait to catch the bus.
Some routes like Broad Street run often.

More buses on certain routes.

Some driversdrive fast, dangerous for passengers.

More buses should have bike racks

Participants don't trust busesto travel far (South County).

Evening schedules are inadequate.

It is common place to get stranded because of inadequate schedules.

Customer Service (RIPTA busdrivers)
v" Some drivers have bad attitudes and swear at passengers.

v
v
v
v

Drivers pass by passengers at bus stops, especialy youth and students.

Some bus drivers are courteous, say "hello" and "have a nice day" to passengers.
Some drivers stop for passengers running for buses.

Some drivers don't stop for passengers running for buses.

Affordability of Public Transportation

v
v
v

v
v

The fare is seen as expensive.

Bus passes are too expensive at $35.

High school students who don't live far enough from school have to pay an expensive fare each
day.

RIPTIKscan be helpful if you have the money to buy it.

The trolleys are reasonably priced.

Walking and Biking for Exercise and Recreation

v

More buses should have bike racks

Driving Destinations and Road Conditions

v

Potholes

Participant Recommendations;

» "Invest in more buses."
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"Tighten up the schedule.”

"Be sure they are coming on time as the schedule says."

"Have some seats at the shelters and at bus stops.”

" On the buses, how many seats they have should be how many people can sit.” (take the bus)
"Cushions on the seats."
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8. Youth In Action
March 1, 2001
Facilitating: Pam Zappardino
Participant / Constituent Group: Youth

Pam: Sowhy don’t wejust start out...l guessthefirst thing 1'd liketo ask you is how you get
around the city?

» Bus » Car > Bike

» Bikeand bus » Walking

Pam: Did somebody say car? No? Maybe | imagined it. OK, so we have, bike, bus, bike and bus,
and walking. [Respondent: A LOT of walking.] A lot of walking! OK. Well, why don’t we start off
talking about the buses? What o you like about the buses?

» That it gets you somewhere.

Pam: OK, that they get you where you need to go. Do they usually do that pretty well? Isthere

usually a busfor where you want to go?

> Yeah.

» In some places there aren’t. My school is on the East Side of Providence, but it takes aredly long
timeto go all the way around just to get to my school, when there' s another route you can take just to
get straight there. They don't go directly.

Pam: Anything else you like about the bus system, that works really well, you think?

» The Broad bus actually comes every ten minutes, every fifteen minutes, so if you miss one, chances
are |l will find one in the next five minutes. [Pam: That’sthe one that goes up and down Broad
Street?] Yeah. But the other thing | would want is another bus that goes up Broad Street, because |
cannot take any other bus to go up Broad except the Broad Street bus.

» | like how big the buses are, ‘ cause it's happened to me before that the busis just too full to get on,
but it seems like, | don’t know what it is now, maybe the buses are bigger or less people are taking
my bus, but nowadays | find no trouble with having to stand up al the time during my ride.

Pam: What do you think about how much it coststo ride the bus?
» It stoo much. [Pam: How much do you think it should be?] | think they should go back to it being

adollar, and then twenty-five cents extrafor the transfer, because when you have to look in your
pocket for a dollar twenty-five, plus another twenty-five cents, it's really hard, you're dl like,
scrounging around for another quarter.

» One of the things we're running into, which isamajor problem for Y outh in Action, isthat we give
people RIPTIKSs to take the bus to get home. But they must have passed some new rule, because it
used to be you could use a RIPTIK and give them twenty-five cents to get a transfer to get another
bus. Now they don’t let you do that. We're giving people two RIPTIKSs just to get home once, and so
it'sreally expensive for us to be able to do that, and | don’t know why they initiated that. [Speaker is
a staff member at Youth in Action.]

Pam: That does sound likeit’san issue. Where do you [to group] use the busto get to? Whereare
you going when you take the bus?

» Schoal.

»  Work.

» Home.
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>
>

The mall.
Here, to Youth in Action.

Pam: Now, we've heard that the busruns pretty well on Broad Street. What about those of you that
have to take other buses?

>
>
>

The 56 sucks.

It never comes in the afternoon.

| think there’' s a problem with the 56 bus, ‘ cause it doesn’t come every hour—it comes like every
other hour—and people have their programs at my school, and you can’t take the bus in front of the
school, so you've got to wait like over an hour.

The 40 bus, because it stops at like seven o’ clock. [Pam: What part of the city isthat bus?] That's
like the Butler Ave. bus. Especialy when it’s snowing or something like that, it takes even alonger
time to get to school, and sometimes one bus will skip abus time and just go to the next one, so you
have to wait out there for a haf-hour to an hour. It s redlly irritating. Then when | get on the bus,
sometimes the bus driver is very rude.

Bus 18. [Pam: Whereisthat one?] That’'s the Union Ave. bus. | used to take 31, and that came like
every five minutes, and then | moved and | had to switch. And that bus (18) runs every hour, and
after about 6 o' clock, | don’t know if the bus will ever come, so | try not to take the bus after six
o'clock. It comes once every hour. If | missthe bus, and chances are, I'll miss the bus just by that
much and the bus will be going, | won’t be able to run and catch it, I’ll have to wait a full hour
outside in the cold, waiting for the next bus to come.

Pam: What happensif you do missthat last bus? How do you get home?

YV V VVVYVY

walk.

| ain't scared to walk.

In some cases, like, you have to walk. | have to walk al the way from downtown to my house.

Oh, my God. Y our house is far—she's way down at the other end—wow. She's amost in Cranston,
she's so far in Providence.

Y eah, | have to walk. Something happened and a lot of Broad Street buses broke down. My bus has
broken down, so that’s some of the problem sometimes. So | have to walk all that way.

| know | have to take a separate bus that goes completely off-route. It’s still in my neighborhood, but
it goes completely off-route, and | have to get off at a certain bus stop, and then walk maybe five
blocks from that bus stop to my house.

There' s another problem with the buses. Y ou know the back, how there’s the stairs for the
wheelchair? There' s dways a problem with that, and that just wastes peopl€e' stime, ‘ cause sometimes
it doesn’t work.

Pam: Sothey can’t seem to get the wheelchair lift up and down?

>
>

Or there's dways something wrong with it. Or the bus sometimes doesn’t start.

Or when the bus is overly crowded, sometimes it drowns out the peopl€’ s voicesin the back trying to
yell, “Back door!” This just happened to me today. | went al the way, past two stops that | had to get
off, and | had to get off at Expressions, that shoe store that’ s down the street, and walk all the way
here. Because | kept yelling “back door!” but | guess the bus driver didn’t hear me. Or something’'s
wrong with his back door.

There are two problems. It’s either overpacked, especiadly after school. They used to have charter
buses lined up on Broad and Westminster, waiting to take you to school, but they don't do that
anymore. | guess the public was complaining about it or whatever, so they don’t do charter buses
anymore. Now it’s such a problem, because kids from Classical and Centra are trying to get there at
2:30, and the buses will take like 50 people, on Broad Street, and that’s not cool. Because if they get
into an accident, 50 people can be screwed up. And the other thing is, buses are going by you when
there’ s nobody in the bus. They say “Out of Service,” for whatever reason, and you' re waiting for
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your bus, sometimes for twenty-five minutes. Sometimes they’ll say a bus is right behind them, and
it'snot, or it’s not your bus. And that’s a problem.

Pam: What about thedrivers?

>
>

Some of them are good.

And then they make sure the sign shows that says “fine for assaulting a bus driver,” but a bus driver
can assault you in any type of way. Bus drivers will, like, talk behind you back. Talk loud enough so
you can hear, so it’s redlly hard.

Most of the buses I’ ve been on are pretty good. Except | have a problem with the 56, although | live
over there. | always take the same buses with the same guy, and for some reason, | guess one day, he
had a bad day, he won’t let me on the bus with my cousin. And he knows we live together. We use
the same bus pass. But sometimes alot of bus drivers do that. They say, “I don’t know you. You
don't look aike.” So they don’t have to walk from downtown to Chalkstone.

That's another issue that | don’t really know too much information about, but at least when | wasin
high school, students could use their bus passestill like 6 0’ clock, because of after-school activities,
but it seems as though that has changed, and alot of students can’t use bus passes after three.

If you have an after-school activity, they give the school a stamp. | think it's only like, till; 6, but alot
of track practices last longer than 6. They only let you have it till about 6.

| have a sticker. They have different stickers. It's mainly till 7 p.m., and they have a purple one that’s
till 5. They used to give our schooal till like 5, and that’ s the normal time that | get home, because my
school doesn’t get out until 3, and once we even get the stickers, and the bus driver wouldn’t let me
and my friend on. He said, “no, it's after 3,” and we're like, “but we just got out of school.” He would
not let us on.

| take the bus mysdlf, and | think an issue with punctudity is very key. | just moved from the East
Side, Hope Street bus, where | was used to the bus being very punctual in coming, to Cranston Stret,
where, for some odd reason, buses seem to come at very different times. And | do think it'srelated to
areas of the city where bus routes are. | think more attention is paid to the East Side rather than the
Cranston Street area. And aso, | fedl like bus drivers should have bus schedules on the bus. People
need that and oftentimes | need one, or | witness other people asking for one, and there are just none
available. So | think that's really important.

Pam: Any other things about the bus?

>

Y eah. 56, right? How | say it don't come alot? In the morning, | don’'t go to Mount or anything but |
live in the area. The bus comes alot in the morning. But after 11, or after school exactly, the bus
never comes by. Even on Fridays or Saturdays after schoal, I'll be waiting outside for an hour, hour-
and-a-half. They come and | say, “you was supposed to come at such and such time,” and they say,
“oh we came by and you wasn't here.” They just never come by. Bus 42, in the morning—I go to
Hope—they just never come by on time.

For bus 11 it seems like after 8 0’ clock, 8 am., they stop sending so many buses, but they don’t
understand that kids usually don’t get out until about 8 o’ clock, we are late; we don't care. So they
seem to send out like more buses in the morning, around 7:30 which is fine, they send out alot of
buses, but then they stop after 8. So you end up later than you should be. Granted, it's your own fault,
but the bus should be more punctual. They should run until at least 8:30 because kids are sometimes
running late and still need to get to school on time.

Also, bus 18, | get out of school at 2:30 and my bus comes every hour, and it comes at 15 minutes
past the hour, so it comes at 2:15, but since | get out at 2:30, | can’t necessarily go stand at the bus
stop for that amount of time, either it's cold outside, or sometimes it may be dark in winter, soif it's
2:30 then | have to wait for the 3:15 bus, it's just crazy, and I’ d rather if it just came, because it
knows we get out of school, and if it could just come between 2:30 and 2:45. If | miss that, that’s my
own fault. It would just be more convenient for me to not have to wait at school, or to find something
to do until 3:15.
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Pam: Do any of you take the bus after dark? Does it bother you at all?

>
>

After dark it takes forever.

Yes, especially bus 11. After seven o' clock, it doesn’t come except every half an hour, and then when
| get off the bus, | have to walk up along street, and they have alot of empty houses on that street.
It's hard for me, that'swhy | try and leave at atime | know there will be some light outside.

Also downtown is alittle bit scary at night. [Multiple group members chime in with agreement,

“yes,” “yeah,” “oh, uh-huh.”]

Especially since the construction started. Y ou can’t aways stand under those shelters, you have to
stand on the side of the street where your bus comes. It’s not convenient, even for the people who are
walking by.

And there are definitely no lights in downtown. Y ou don’t know where “M” is [a bus stop], and there
are no arrows. So you're just trying to guess or ask people, and people don’t know where the buses
are.

And aso, | know it's because they’ re trying to make Kennedy Plaza better, so they put all this up, but
I’ve been on so many buses thinking | was supposed to go to “L” and instead | had to goto “C.”
Where's“C”? You have to go everywhere just to look for “C.”

Y eah, there are certain buses, they tell you, “take C before 4 o' clock, and then go to L after 4.” It's
like, which one do you want me to go to? Y ou want me to go to C or L? If you're going to have a
bus, have it there the whole day. Don't switch it around. It's already hard asit is.

Pam: If you'retrying to get somewherethat you don’t usually go, and you’ ve got to figure out how
to get there by bus, isthat an easy thing?

>
>
>
>

No! [multiple respondents]

No, it is not.

| would rather ask someone | know, “how do you get there? What bus do | take?’

Actudly, | would rather walk, because they’ll say, “take bus such-and-such.” Youend up in
wherever, or you can't find bus such-and-such, or when you DO find bus such-and-such, it’s taking a
different route because the RIPTA bus system has changed around so much.

Or if they’re late, they're just like, “Get on, get on!” And I’'m like, “well, how can | just get on if |
don’t know where you're going?’ They get really impatient, and then when they go somewhere elsg,
you have to walk from there, and it's a waste of time. Also, | don't think they give out the school bus
passes to enough people. | fed like | live far enough away from the school to get a bus pass, but here
| fill out aform, and every year they tell me | don't live far enough away, and it's like, “how far do |
have to live in order to get a bus pass? Do | have to walk in therain, deet, hail, and snow?’ I'd rather
not pay the dollar and a quarter every single day, or the thirty, thirty-five dollars it costs for afull bus
pass. | just don't think it s fair that some kids should get it and some kids can’'t. There should be a
regulation as far as which kids get it and which kids can’t. | don’'t know how you guys can work it
out, but I’'m always despising the fact that | have to walk because | missed the bus, or that | haveto
pay adollar and a quarter to take the bus every day. It's not convenient.

There are people that have bus passes who do not live “far enough” away. They can walk to school
and have it not be a problem. If | wanted to walk to school, I'd have to get up pretty early, 5:30 or so
in the morning. It would not take me a short amount of time. The other thing is plenty of people get
rides. I'm not saying the East Side is anything specia, but there are plenty of people on the East Side
who have bus passes and they’re giving it to people in Washington Park and stuff like that cause they
don’t need it, they get rides or they have cars or whatever the case may be. They’re not giving the bus
passes to the people who redly need it.

| live near Cranston, and | know other people in my area who do not get bus passes. We can't stand it,
because every month a certain amount of people get their bus passes, and we're like, “can we have
one, too? Please?’ | don’t see why they should get one and we shouldn’t. Like she said, some people
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get rides to school and they have extra bus passes when | don’t even have one, and | still have to pay
that money out of my pocket.

Pam: Now alot of you said that you walk. How isthe city for walking?

>

Y VYV

| get harassed every day, at least three or four times a day. Every morning, every time | leave, doesn’t
matter what time, | get harassed every single day. There's aguy who tried to get mein his car,
actually tried to grab my arm. | get harassed every day. | live over there near the Boys Club, over
near the West End, and that’s a pretty far walk to be walking. They told me that | don't live far
enough, and for me, I’'m walking to Broad Street to take the bus, but | just walk or get aride or
something. | don’'t feel safe. But my school’ s flexible, the teachers come and get us. Especially,
Elmwood and Admiral, and West End around there, that’swhere | find all my stalkers. And | walk by
myself.

It doesn’t bother me.

WEéll, you're a boy!

Most of the time | walk with him or my little nephew, and it doesn’t bother me, but | used to have a
bus pass for my family, but now we don’t get it anymore. And | live only maybe two point five, six,
maybe seven miles or so from school, and now, | get RIPTIKs from here to come here. But what | do
sometimesis| use aRIPTIK to go halfway to school, then | walk the other half of the way to my
school, then after school, | call my cousin and he comes to get me on the bike. And I’m in high
schoal, | don’t want somebody coming to get me on a bike! [Group laughter.] Plus, he’s younger than
me, so | feel kind of dumb. Good thing | start walking, so nobody actually sees me. And on
Saturdays, the buses never come. And | aways use the buses Saturdays. It's hard now. | ask for abus
pass, but they never giveit.

They need some more police outside, ‘cause | get harassed just too much. Like today, a guy came up
to me and was like, “Get inmy car.” | was like, “what are you talking about?’ | go through that like
every single day. And it's a shame, because one day it’s not going to be like “get in the car,” they're
going to really pull mein the car and I’m going to have to get crazy. So, there' s time they just follow
me for blocks and blocks, and it only takes seconds for them to snatch you. And I'm little, I'm only
like 410" so this guy was crazy, he waited for me, not to be specific or nothing, but he was at the
corner and he said, “get in the car,” and | looked at him like he had nine eyes, and | just kept walking,
and he was like, “you know you want me,” and | was like, “uhhhh.” Y ou could tell he had drugsin
his system, ‘ cause he was like shaking, | was like, God, just let me get to my school, know what I’'m
saying? And | had took the bus that day, from Broad Street, | still got to walk all the way down
Elmwood to get to the West End. I'm paying a dollar twenty-five just to go from MBSto St.
Joseph'’s, and | still got to walk the same road | get harassed at. So | go down the street or whatever,
and he was like, “dl right,” and he made me think he left. Soon’s | got to that corner, he was right
there. He had the window down, and his pants was off, and he was...know what I’ m saying? And that
was bad, that was scary, then | tried to walk, and he swerved in front of me. You talkin’ about
running? | mean, | don’t even think my body caught up to me, ‘ cause | was done, | was out. And
luckily a car swerved in front of him, and | was like that’ s it, I'm through walking to school.

It's in the morning [multiple people saying this or agreeing with it.]

Y ou get harassed on the bus, especidly if you're female, you get harassed on the bus, by the bus
drivers, standing at the bus stop waiting for the bus. No matter what you do, you' re going to get
harassed, and you know, you have to figure out tactics for yourself in order to protect yourself and
keep yoursalf safe, but no one should have to endure the type of things we endure on a daily basis.
It'sreally not...it seems like no one seems to care. It seems like no one ever thinks about the type of
things she has to go through, or | have to go through. ‘ Cause like her, I’ ve experienced things like
that, it's not even funny. When someone’ s bothering you, you think, “oh, they’re just trying to bother
me. Or they’re just hitting on me.” Y ou say “leave me alone”’ or “get out of here,” but sometimes
people take it the wrong way. Thenit just ticks them off, and they go crazy, and you just gotta run.
There' s nothing else you can do but run, because it’s not like the busis going to come. It's hot like
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Y VV

you can call ataxi. It's not like there’s immediate help for you. Sometimes the best way to protect
yoursdf isjust to run. I've had to do that; she’'s had to do that. People are crazy. Y ou can't stop
people from being crazy. But maybe if there could be police in the city. Even if there was more pay
phones or something, ‘cause | can never find a pay phone when I’'m trying to call 911.

When they asked me did | get the license plate, | was like, “1 wasn’t thinking about no license plate.”
They was like, “describe the car,” ‘ cause they called the police when | got to schoal, ‘ cause | was
like, “look, | ain't staying for the day, | got to go home, and try to do something to prepare myself.”
And they called the cops, who were like, “all right, we'll try to look around.” They weren't going to
look around. That’s just to cheer you up, just like you do to the telemarketers who call your house:
“Yup. All right. | got your number.”

| don’'t know if there should be people on the buses with the RIPTA guys, while they’re driving.
because I'll be sitting in the back of the bus, and some crazy drunk guy will come on, and no one
seemsto care. |’ ve gotten off the bus because there was a crazy guy, and I’ ve had to walk al the way
home, and that redlly isn’t fun to do, and that’s not cool, when people harass you.

Even if it's an off-duty police officer on the bus, because I’ ve been in situation when people will pull
out knives in front of me on the bus, and that’s not safe for anyone to be in that kind of situation.
Especially on the bus. Usually Broad buses are pretty full, and they should have security there. It's
not a safe Situation at all.

| was on the bus once, just like any normal day. But then these two kids got on, and they were having
afight, and al of a sudden, one just took a gun, and with the back of the gun just hit the other kid in
thehead. And | don’'t know if the bus driver just didn’t want to act like he knew, or if he redlly didn’t
know, but there was fighting on the bus, and | waslike, “I need to get off thisbus.” And another
thing, when you get off the bus and it’s late, there’' s al this crazy guy near my house.

[Group chatter. Hard to distinguish what is being said.]

Thisis al when you're trying to go to school or coming back.

OK. one of my closest friends isin awheelchair, right? When she' s getting ready to get on the bus,
they’ll put the stairs down, and they don’t go back up. All the time. Then he'll try to do something on
his little wakie-talkie, and tell them “we need a bus to come to the 56 stop,” and we have to wait a
haf-hour in the cold, because she can’'t get on the busin her wheelchair. Because the bus is not ready
to take her in her wheelchair, because they’re all broken.

And then they have to go back up to close the door.

One time, me, her, and another girl were at Kennedy Plaza, and there were no lights on—it was pitch
black—I was actually going to her house. We were taking bus 11, the Broad Street bus. Normally bus
11 comes every five minutes, but this one particular night it just did not want to come, and we stood
outside waiting at least forty-five minutes. While we were standing out there, some guy, some old
man, was making obscene comments at us, and he kept winking at us. And he kept moving closer and
closer to us. And at first we didn't think anything of it, but he kept moving closer to the point where
he was almost standing completely next to me. And we had to physically move ourselves, and he
followed us, so we moved ourselves again, and he followed us again. Then we found complete
strangers, young black males, and we were like “please just stand with us for alittle while, ‘ cause this
crazy man is following us around. He' swinking and staring.” They were like, “all right, you can just
stand by us for awhile.” We stood there and the guy did not stop. So we moved from that spot all the
way back to then original spot we were in, and he stayed where he was, but he kept with the looks,
the gestures, the whistles. But he was completely intimidating us. After awhile, we just couldn’t take
it, and me and the other girl, she had never been in the situation before, and she was like, “just be
quiet and he'll go away.” | was like, “no, you be quiet and he'll kill us.” So we had to actually make a
situation of it. We basically made a scene. Everyone standing at Kennedy Plaza turned and looked at
us. We started screaming at the top of our lungs, “everybody please look at the old man in the green
coat. He is making obscene comments at us, heis caling at us, heiswinking at us. If you see uson
the 10 o' clock news, please make sure you identify this man as our possible murderer, killer,
whatever. Because he is bothering us and we do not fedl safe.” Findly the bus came, and when we
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got on the bus, he came up the bus and he was at the window, it’s like there’ s no protection. We had
to go to strangersin order to get protection in Kennedy Plaza, and this was the beginning of spring, so
it wasn't dark for that long. It was completely unnerving, to have to endure it, and any number of
things could have happened. It’ s really scary to understand, for girls, [many others agreg].

Y ou know what’ s not fair? If our bus passes aren’t good for the time we need to be on the bus, young
women, the bus driver should at least let us get on the bus. Stuff can happen to us.

Wéll, | know | got on the bus and there was this man bothering me and the bus driver didn’t do
nothing. He was flirting with all these older women, * cause he was really drunk, and you could smell
the alcohol.. Me and my girl wasjust laughing. It was crazy. he was talking, and he was feeling on
this lady. She was like, “stop, stop,” and the bus driver didn’t do nothing. he didn’t stop, he didn’t
throw the guy off, nothing. Thiswas Plainfield, so | was like, “I’m getting off,” and he started calling
me an “f-ing nigger, you better stop looking at me.” | was like, “Lord. I’m not even looking at you,
I’m not even paying attention. Y ou disrespectful.” And he got in my face. My girl, she'sjust sitting
there. So we got off the bus, and he follows me into the store, “where’ sshe at...?” We started
walking, and them streets are dark. There ain't no little streets. Those are long, dark streets. She's
short and kind of big, so | leave her by hersdlf. I'm like, “I’'ll come back and get you.” ...And then
they wonder why people are getting raped and molested and stuff. Y ou’re not giving us no safety or
nothing. You's are not doing nothing about it. Nobody goes and calls the cops after they get harassed.
| just want to say, ‘ cause you said something about drunk people on the bus. We were at the bus stop
and there was this drunk guy, and he was foaming at the mouth. And he was talking to us, talking,
“don’t be scared of me. I’'m not going to do nothing to you.” We had to walk to another stop, and
whoever put abus stop in front of the graveyard? Bad ideal Then another time | was on the bus, and
there were two people redly drunk, and they started fighting on the bus over a can of beer.

| don’t know if they can do something about it, but | think they should have somebody going on the
bus, ‘ cause there' s some nasty stuff, some weird people going on the bus. Kids actually get on the bus
with cigarettes and smoke it, and they don’t do nothing even if it says “no smoking.” Kids actually
smoke weed next to me. | act like | was spitting just to get away from the smell. Once some guy tried
to come up to me and harass me—a dude!—he was an old guy, he was drunk. We had to |eave.

Pam: A number of you actually said that you ride bikesin the city. [Severa people nod, say “yes,” or
“1 do,” or make other signs of agreement.]

>

Excuse me, | have something to say about that, ‘ cause | have a bike. My bike cost four hundred
dollars, and | have a Rose, with the pegs, and the dirt thing to stop the dirt from hitting you. | went
down the street, and there was a group of kids, and they were like, “get off your bike.” You can’t go
to the store, you can't even go to the door. | don’t go outside. My cousin asked me, could he use my
bike to go to Washington Park, and | said no, ‘ cause somebody might jump him ‘ cause he’s on the
bike. There's plenty of people who have told me, “get off the bike,” or whatever. That's not safe. My
little sister can’t even ride the bike * cause there' s little kids punking her off her bike. My sister should
be outside enjoying herself. She can't ride her little Jeep thing, ‘ cause my mom'’s scared, grown
people have tried to bully her off her Jeep thing. It's not safe at dll.

Pam: What about thetraffic? Do you find when you’'re riding the bike that you have problemswith
the cars?

>

The only thing | have wrong with it isthat | have to use it ‘cause | don’'t have abus pass, or because
it'squicker. If I'm going to Y outh In Action, and my sister’s waiting outside for the bus for an hour,.
I’ll make it herein like fifteen minutes while she's till there at the bus stop. So right now, | ride my
bike.

When | ride my bike, | use it mainly during the summertime. But seventeen year-olds will come up
and tell you to get off your bike. Once this kid came up to me and tried to steal my bike right in front
of my face. He had a big old chain cutter and tried to sted it. | was so happy that my older cousin
with me. He just went in and got my bike back.
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That is so rotten.

Especidly in traffic, during the weekends—* cause that’s when | get to ride my bike—people are
acting crazy, they’ll be swerving in the road.

It seems like motorists have no respect for pedestrians or people on bikes. One time when the bus
didn't come, | was walking to my destination, it was kind of wet outside and | was in awool coat.
Person in a car drove right next to me, and the water got al over me, and it was gutter water, and
anybody who knows what happens to wool; when it gets wet...it smells like a wet dog. They have no
respect for us.

Before Broad Street had crossing lines on it, you had to cross without the crosswak. Why did |
really get cussed out for crossing the street because somebody wanted to drive? So that was
annoying. That'sal | got to say.

Drivers are crazy. Not al of them, but this guy wanted to get around a bus, and the bus driver cut him
off, so it made the driver go on the median. That’s dangerous. He was on the median, with traffic
coming toward him. Let’s not cut people off. | don’'t want to be dead.

When there’ s alot of people on the bus and people are standing, | don’t know but it seems alot of
drivers get an itch to press the brake real hard so people go flying. Why do they overpack the buses
that much in the first place? | think there should be alimit to how many people on the bus.

If a person wants to get on the bus and he knows it’ s full, it's not redlly his fault.

It ishisfault. That's him, he's supposed to say, “sorry, my busisfull.”

At the sametime, don’t be acting like you' ve never been standing there looking at afull bus and mad
‘cause you know you have to wait for the next one.

If RIPTA knows that street’s so busy, they should put more buses on it.

Especially on schoal times.

Y eah.

Broad Street, EImwood, they are al too full.

They don’t give enough time, ‘ cause I" ve been on the Broad Street bus when it’ s too full, and they are
packed in the morning, around 8:30 or 9, it is packed, and you are trying to get al the way out from
the back of the bus. By the time you get to the front of the bus, they’re already peeling out, so you
missed your bus. If you know that your busis packed, at least be like, “well, is there anybody else
who needs to get off?’

They won't even open the back door, either.

That door is always broken.

There' s atape you pressto signd the next stop, but that’s always broken.

And then they hate it if you yell, “next stop, please.”

They'll seelittle old ladies trying to catch the bus, waving the bus down, and they’ll leave them there,
just pass ‘em right by. That's really rude.

Pam: | know we're starting to get closeto the end of our time. Arethere suggestions you have?
We' ve heard that when buses arereally full, we should have some other buseson thelinge, and the
idea of having some sort of security on the buses. Arethere other suggestionsyou have for
improving either the buses, or using bikes, or walking?

>

Y VV

| think the bus drivers, in genera, should have some knowledge of bus routes. I'll ask a bus driver, on
his own route, if he stops at this point, and he'll be like, “1 don’t know. I’m going here.” But he
doesn’t know what’ s between here and there. And he should aso know what ather buses are running
on that route. It's a shame if you get on a bus, they should know. Rhode Island’ s not that big, they
should know. Or they should have some schedules or information to give out so we would know.
Maybe inspections on the bus more often, because that handicapped situation is not cool.

yeah, more inspections.

Bus passes up till four-thirty.
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Y YV VV VY

YV V VVVVY V

No, that’s still a problem. Last night | was a my schoal till eighty-thirty at night. | wouldn’t be able
to get home. The bus passes stop too early. By the time you get from the school downtown, you can’'t
use the passes. That doesn’t help us when we have to stay after school to help or do stuff.

| redly like the inspection thing, because there are so many things on the buses that do not work, like
the doors don't open dl the way, the windows, the front door don’t close.

Maybe on Broad Street, like what they’ re doing with the trolleys on the East Side.

Definitely have schedules on the bus, for awide variety of routes. And aso bus passesfor al people.
Bus passes by necessity, not by mileage.

There are alot of issues with riding the bus, walking, or riding a bike. Just genera safety. | mean, just
sitting here, listening, | work with these youth every day, and there are alot of things that shock me.
People that are dealing with ground transportation need to hear this tape, hear that youth are having
such ahard time.

Speaking of inspections, not only for broken stuff, but they should have inspection for cleaning. |
don’'t know if people do it on purpose, or what, but you'll actually sit on a chair, and it will be wet or
muddy. They should clean it.

Bus drivers should take a class on how to be more active, because they ignore way too much stuff
that goes on.

South side buses don’t show up alot of the time. We need more South Side buses.

If buses are going to the stops, they should just go there, not stop to get a paper or a coffee.

The 40 bus comes every haf an hour, and sometimes not at all.

It seems like when the buses say “Out of Service” the drivers run their own busyness on the bus. This
one bus driver stops and |leaves the bus with the doors open.

In some of the areas where they think kids don’'t always take the bus, at least that bus could come
more often than once an hour. Every half hour would just be so much better.

There' s this guy from bus 56, kinda chubby, he don’t have the RIPTIK transfers. Whenever it's me
and him, he says | can’t get on the bus. Only that guy.

Pam: It soundslike something needsto be clarified around the whole system of using RIPTIKSs.
Other suggestions?
>

Y

A\

A\

The transfers, this old lady, she was cold, and he looked at the transfer and told her she could not get
on.

| just don't think we should wait outside if our buses are there. If a bus has a five-minute break, he
won't let us on. We're freezing, and if we could just get on and wait...

| never knew that you couldn’t use a transfer coming back on a Broad bus. | think that should be
looked at.

Asfar astransfers go, this has happened to me, but when | take transfers, it seems the driver will give
me atransfer for the cut-off time, which | don't realize till later. | paid an extra quarter for atransfer |
can't even use.

Pam: | think we could go on for along time, but we should let you go so you can get on home.
Beforeyou go, therearea couple of people here from the Providence Plan, so I’m going to let them
talk to you and give you some information. Thanks, everyone.
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Youth in Action

Focus Group Highlights and Recommendations

Modes of Transportation

v’ Patici pants mentioned many means for traveling, but the majority noted public transportation,
cars, walking, and alternative modes (and friends or relatives cars) as the primary means of
transportation.

Accessibility, Reliability, Comfort and Safety

Busroutesare indirect (schoal)

The Broad Street bus runsfrequently .

The buses are not as crowded.

New RIPTIK rule doesn't alow purchase of $.25 transfer.
Some buses run very infrequently. Waits can last over an hour.
Evening schedules are inadequate.

Handicapped access in spotty because the stairs don't work.
Buses break down and back door doesn't work.

Some buses don't run on time.

Participants have the impression some areas are paid more attention than others.
Schedules and bus |l ocations change after 4:00 (downtown).
Overpacked buses are dangerous.

Drivers drive dangerously.

DN N N N N N N N N N N NN

Customer Service (RIPTA busdrivers)
v’ Busdriversare rude and harassing.

v’ Driversare not considerate of students who may get out of school late.

Affordability of Public Transportation
v’ The fares are too expensive.
v’ Passesarenot valid after a certain time, making it expensive to attend after school activities
v" Buspasses not available for all who need them.
v
Walking and Biking for Exercise and Recreation
v’ Bike riding is dangerous- people try to steal children's bikes
v" Bikeriding is quicker because you can wait for a bus for an hour but ride to your destination in
15 minutes.
v" Bikeriding is hazardous on the streets- cars swerving.

Pedestrian Safety
v’ Partici pants are afraid to walk downtown and wait in Kennedy Plaza day and night.
v' Sudents, especially female, report harassment on a daily basis.
v" Inadequate lighting in Kennedy Plaza
v Motorists don't respect pedestrians.

Participant Recommendations;
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"I think the bus drivers, in general, should have some knowledge of the bus routes.”

"...they should have schedules or information to give out so we would know."

"Maybe inspections on the bus more often, because that handicapped situation is not cool."
"The bus passes stop too early. By the time you get from the school downtown, you can't use
the passes.”

"Bus passes by necessity, not by mileage."

"Maybe on Broad Street, like what they're doing with the trolleys on the East Side.”
"gpeaking of inspections, not only for broken stuff, but they should have inspection for
cleaning.”

"Bus drivers should take a class on how to be more active, because they ignore way too much
stuff that goes on."

"We need more South Side buses.”

"if buses are going to the stops, they should just go there, not stop to get a paper or a coffee.”
"In some of the areas where they think kids don't aways take the bus, at least that bus could
come more often...every half hour would just be so much better.”

| just don’t think we should wait outside if our buses are there. If a bus hasa five-minute
break, he won't let us on. We're freezing, and if we could just get on and wait...

| never knew that you couldn’t use atransfer coming back on a Broad bus. | think that should
be looked at.

Asfar astransfers go, this has happened to me, but when | take transfers, it seems the driver
will give me atransfer for the cut-off time, which | don't redlize till later. | paid an extra
quarter for atransfer | can’'t even use.
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9. Southeast Asian Development Cor poration
Mar ch 8, 2001
Facilitating: Pam Zappardino
Participant / Constituent Group: Asian

Pam: So as| said, we'rejust going to have a discussion about your thoughts and needsregarding
transportation around the city and state. And | have some questionsthat we're asking all of the
groupsto answer, but fed freetojust chimein with your answers. If alot of you start talking at
once, | may try to get you to go one at a time so that Abu and therecorder can hear you. Other
than that, it’s a pretty free discussion. So, just to get started, if you think back over the past year,
what are the different ways you’ve used to get around?

» Driving acar

» Taking the bus to school, the school bus.

» City bus

Pam: OK, so we have driving as a way of getting around, the school bus, and the city bus. How
many folkstake the city buses? OK, not too many of you take the bus. Do most of you drive?
Mostly drivers here. Does anybody walk a lot to get around the city? OK, so we have folks here
who don’t do much bustransport, except for the ones who have kids on the school busesand city
buses, but mostly you're driving. Do many of you fly during the year? OK, someflyers. OK, so
we'll get to those. When you talk about driving, what are your general impressions about drivingin
the city? Isit a fun thing to do?

It ismore of a“must” thing to do.

It's not that bad compared to other cities and towns. The difference is that we have more one-way
roads.

The roads too narrow.

Some people park on the street, so it’s hard to get through.

Not enough signs or markings. Don't know if it's a one-way or two-way street.

Providence streets are too narrow.

Did you know whether or not RIPTA has their brochures or schedules trandated into different
languages?

VVVVYVY VY

Pam: Do you know that, Katie?

Katie: Not right now, just in Spanish...l know there are some plans, but right now, just English
and Spanish.

Pam: So just English and Spanish right now. There are some plans, though.
» Because for the Southeast Asian elderly it’s hard for them to take a bus. The schedule trandated to
the mgjor language, it would be very helpful.

Pam: If you're driving somewhere and you’'re not familiar with how you need to go, how do you
figure out how to get there?

If the streets are not marked north, south, east, west...they need to mark them.

Some streets signs don’t even exist.

You can't find many things.

There’ s no indication of south or northeast or northwest. | have to at least know atown’s main street.
The one-way streets are hard to figure out.

YVVVYVY



They should use different paint for the street signs. Like the reflective signs. At night in Westerly you
can't find them. Y ou can't distinguish.

Maybe the signs are too high.

In the city they should use the green and the black color. In the country, where it is green, they should
use red and reflective white paint.

| had a hard time finding the signs where the bus stop is. The signs are often missing.

They should make those bigger than what they have right now.

Some of the bus stop signs look like “No Parking” signs. It’s hard to tell the difference.

VVV VV VYV

When you're driving in downtown, how do you find that? Isit easy to drive downtown?
» No, no.
» Oh,it'sbad.
» Trdfficisaproblem.
» Paking isaproblem.
» Mogt of the big companies, they don’t like to put their building number outside, it takes you awhile
to find the right building.
» It'stoo confusing. It's hard to know where to go.
» The streets, there’ s no proper lining in terms of the lane. Cars scattered everywhere. It's dangerous. |
also have to compete with the city bus.
» Post Road, near the airport, you see the number they put on the pole: “300 to 500,” it helps you find
things. They should do that in downtown Providence on the street poles.
» Thecity bus, do they alow people to stand on the buses?
»  Yes, especidly in the morning.
» My children complain every day.
» That'swhy you don’t see alot of Southeast Asian people taking the bus. The elderly can’t figure out
where to go on the bus. Brochuresin our language would help.
» The busesdon’t go on my street.

Pam: Arethere other issueswith the buses, either for you or for your families?

» Tenyearsago | took buses. | hate taking the city bus. | saved up to buy my own transportation.

» They should have bags available for passengers in case they fedl vomity. The fumes pushing up, and
you fed sick on the city bus.

Pam: Do you have concer ns about your kids on the city buses, those of you that have kids on the

city buses? Doesthat work pretty well for them? Do they take the busto school, or other places?

> | have one handicapped, and she used to take a bus to the vocational school. One time she was lost for
four or five hours on the bus because she didn’t know how to get up. Then | wrote her a card to carry
with her. Sometimes | take her downtown to show her where to go, how to change buses.

Pam: Have you found the bus driversto be helpful ?
» They are helpful. My daughter has a bus pass, but she doesn’t want to go downtown.

Pam: Other reactionsin terms of kidstaking the bus, or anyone elsein your family?

» Parents take the bus, but they don’t speak English, they don’t know.

» They let the children get into the sitting bus, and it's so crowded, and the kids don't feel safe, they
can't sit down.

Pam: | assume you must do some walking in the city, just to get from your car to wherever you're
going, or to get your kidsto the bus. How do you fedl about walking in the city? Doesit fed safeto
you? Isit easy to get around?
» | don'tthink it'ssafe at all.
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Downtown you can walk, but there are no markings. People stop for you, but not al the time.
Walking people do not respect or get respect from drivers. They should make a sign that you should
let people walk, or walkers let the cars go.

Some people just walk when they see a car coming.

In Providence, alot of disrespect everyday. Raining or snowing, the cars drive very fast, they splash
people walking.

VYV VYV

Pam: A number of you said you wouldn’t feel safewalking. Isthat the samein the day timeor at
night, or isit just at night?

» Inthedaytime. | don't feel safeat all.

» You'redfraid of strangers, or the cars are just driving by so fast.

Pam: Do you have any suggestions about how walking in the city could be made safer ?

» They should do it just like when you' re home aone, you press a button, they know where you need
help, and they come right there. The police department should know where it is and go right there.
Along the city streets they should have these dso, 2 or 3 every block.

But then everyone will push the buttons even if they don’'t need help.

They should increase the level of police patrol around the neighborhood that are known to be hard or
violent.

The sidewalk is not dways pleasant, some are broken or there is none, just dirt.

Kids play with the street signs, and you don’t know which one is which.

| want them to make it a four-way stop at my corner so they stop using horns. | would feel safer. |
want my kidsto play, but they’ re not.

Cranston Street, on the street are blocks with trees. It's not helping Slow down the cars. They should
have speed bumps so they have to dow down.

That' s wasting tax money and it's aggravating.

Speed bumps.

Y ou need more police to run around.

When you walk, look back and forth.

| never go out late because it’ s not safe.

VVVVYVY VYV VVV VV

Pam: Does anybody use a bicycleto get around?
> Yes

» Yeah, | doin the summer.

» My kid does, and myself.

Pam: Is Providence bicycle-friendly?

» No.

» | think they should have some kind of regulation for bike riders. They have no respect when they ride
abicycle.

» People not riding for enjoyment, they’ re speeding.

» My kids, we go dow around atrack, but these people speed up and they go too fast. Bicycles can

dodge a car quickly, but drivers can’'t maneuver as quickly. But they ride their bikes in the street, and

a night you can’t see them.

Taking about transportation and traffic in general, parking and al that. It is a problem in Providence,

especidly aong Broad, EImwood, and Cranston Streets. They double park al over, but no officers

citing anybody. People parking illegally or stopping in traffic, that’s a problem.

People stop in the middle of the road to talk to each other. There should be alaw, arestriction.

They swear at you or get mad.

Summer is the worst, they have no respect. They stop in the street talking, and we get stuck, but

we're scared to say anything.

A\

Y VV
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» Bicycles are dangerous in the summer, no respect. The car hits the kids on bikes, the kids hit the car.

Pam: Have any of you ever been on the bicycle pathsthat have been created just to take your kids

or for rides?
Y eah, a couple times.

It's so inconvenient, it's so far.

They should have that around here.

In Cranston, they have that.

I’'m scared, at night, they jump right in front of you. They don’t care.

VVVYVYY

Pam: Isthere anything else about transportation that you think isimportant? That we haven’t

talked about yet today?

» | have aconcern: | don't like the idea of the trolleys. Think they’re a waste of money. | work with
elderly and disabled, not only to doctor’ s appointment, but to the grocery store or recreation, and they
can't get around. | was wondering if more funds would be put into maybe the RIDE program, maybe
for that kind of use, instead of doctor’s appointments. The trolleys are a waste of money. The money
should go to more RIDE programs.

> | agree 150%. There should be more money for RIDE, so that there is more for our seniorsto do
shopping, laundry. That responsibility fallsinto the community, they can’t do it themselves, they rely
on us.

» We can't dways provide transportation for them, for every person.

Pam: Other concernsor issuesyou want to make sure the state hear s about, that we haven't talked

about yet?

» How about the shelters? Those need to be covered, especially in the freezing cold. | feel bad.

» Not every bus stop has one.

» More centra bus routes. | know RIPTA is redrawing those, but the nooks and crannies that people
need to get to is till difficult. You still have to walk a half mile or so. Buses should encompass some
of the outlying areas.

» With the trolleys, they look like a building. They should transform them into a store or an ice cream
truck. They should change the standard with the school bus, with the only kids that can get
transportation living amile away or whatever. They should change the standard to a haf mile, it's so
long to get to school, especialy in the winter.

Pam: We've found that in common in several of the groups. There sa concern about this. | think

for high school it’s about three miles.

»  What makesit difficult is those that are in between, not necessarily exactly one mile, but .8 mile
away. They can’'t take the bus, but it's so far to walk. My two nieces, my mom takes them to and
from school, because they're little.

» Not only that but the issue of safety. Y ou're wondering if you daughter or son is going to make it to
school and home again safe. Safety of your children is the most important thing.

Pam: Wdll, | think we got a lot of good information today. Thisisthefirst group where we' ve had
so many drivers. So wegot alot of information today about driving that we haven’t got from other
groups, so wereally appreciate you taking thetime to come here. | think most of you have met
Katie, from the Providence Plan.

[Pamturnsit over to Katie, who discusses the transportation plan and passes out resource materials]
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Southeast Asian Development Cor poration

Focus Group Highlights and Recommendations

Modes of Transportation

v" Participants mentioned driving as the primary means of transportation. Some participants
discussed their experiences as well as their children and parents taking public transportation ,
RIDE and school buses.

Accessibility, Reliability, Comfort and Safety
Many Asians (especialy) the elderly don't use public transportation because of the language
barrier

Bus stop signs are difficult to see or don't exist.

Busesare not easily accessiblefrom some areas.

Passengersdon't feel safe standing on the bus.

More bus routes are needed.

When children have to walk so far to school it becomes a safety issue.

<

NN

Customer Service (RIPTA busdrivers)
» Busdrivers are considered helpful.

Affordability of Public Transportation
v More money for RIDE.
v" Bus passes should be available for more children living closer to the schools.

Pedestrian Safety
v’ Walking is not safe day or night.
v’ Carsdon't always stop for pedestrians.
v’ Carsdrivefast and splash people.

Walking and Biking for Exercise and Recreation
v' More buses should have bike racks

v" Providence is not considered bi cyclefriendly.
v' Biking at night is dangerous. Drivers can't seethe bikers,
v’ Bike paths are far away and inconvenient to get to.

Driving Destinations and Road Conditions

Driving is considered not as bad as other cities and towns

The roads are seen as too narrow.

Too many one-way streets

The signage is inadequate or non-existent.

Some street signs are not properly positioned and difficult to see.

Traffic and parking are major problems downiown.

Street lanes are not properly marked.

Traffic calming methods (tree planting) are not as effective as speed bumps.

CAURRRRS

Participant Recommendations;
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"...Southeast Asian elderly it's hard for them to take a bus. The schedule trandated to the
magjor language, it would be very helpful.”

"If the streets are not marked north, south, east, west...they need to mark them.”

"They should use different paint for the street signs. Like the reflective signs...In the city
they should use the green and black color. In the country, they should use red and reflective
white paint.”

"They should make those bigger (bus stop signs) than what they have right now."

" Post Road, near the airport, you see the number they put on the pole: “300 to 500,” it helps
you find things. They should do that in downtown Providence on the street poles.”

" They should have bags available for passengersin case they fedl vomity. The fumes
pushing up, and you fedl sick on the city bus."

" You press a (distress)button, they know where you need help, and they come right there.
The police department should know where it is and go right there. Along the city streets they
should have these a0, 2 or 3 every block."

" They should increase the level of police patrol around the neighborhood that are known to
be hard or violent."

" | want them to make it a four-way stop at my corner so they stop using horns. | would fedl
safer. | want my kids to play, but they’re not."

" Cranston Street, on the street are blocks with trees. It's not helping slow down the cars.
They should have speed bumps so they have to Sow down."”

"Y ou need more palice to run around.”
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10. Dominica M anor

March 21, 2001

Facilitating: Abu Bakr
Participant / Constituent Group: Elderly / Disabled

Abu: OK, to get us started, when you think back over the past year, what are all the different ways
you have traveled from one place to another ? The different ways that you travel?
> |1 goRIPTA.

Abu: OK, you use the bus?

» | usethe bus./Buses. (multiple respondents)
» Thetrolleys.

> | useRIDE.

Abu: Anyoneever use an automobile?
> | do.

» | have.

> | might get aride from someone else.
> | get aride with my family.

Abu: Anyone happen to ride a bike?

Oh, no.

Not anymore. (multiple respondents)

| used to. (A lot of laughter & agreement in response to speaker’s emphasis on “used to.”)

| take the housing and medical van---to Atwells Ave,, or to my doctor in Cranston, on Broad Street. It
works very well. | love that.

YV VYV

Abu: OK, just one more question. Does anyone ever walk to where they might need to go?
» | do. (multiple respondents)

» Yes. (multiple respondents)

» All of uswak from time to time.

Abu: OK, so many of you walk. And obvioudy you walk to the bus stop if you want to catch the

bus. And you walk to other places, shorter distances?

» To the market.

» ThePHA van. (Abu: isthat the Providence Housing Authority Van?) Yes. | do not understand
why they do not get awheelchair lift. That iswhy I’m stuck with whatever RIDE wants to do with
me. They have a complicated way of mixing things up, for some reason. And when people go out—I
love to go out to dinner—when | was on crutches, | always went on the school bus, they have a bus
that gets people. (Abu: The Providence Housing Authority?) Yes. But sincel’ve beenina
wheelchair, no one who isin awheelchair, or unable to climb stair, is able to go anywhere.

Abu: Sothe Providence Housing Authority hastransportation, like a school bus or like a van, but
they don’t have one that accessible for wheelchairslike yours?

No. Not that | know of.

Stretcher’s got a bus that’ s got one.

But Stretcher’s not Providence Housing Authority.

Stretch takes us once aweek, or on trips.

Y VVYVY
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» Stretch picks up at the Graceland Manor, takes them shopping. And they have wheelchairs.
» | think they use it only for recreation.

Abu: The busyou’'retalking about, isthisa Providence Housing Authority bus?
» Yes, it'sfor recreation, and shopping, too.

Abu: OK.

They just got new buses ayear ago, | think.

Isthat Providence Housing?

No.

No, it'sacity one.

It's acity bus, from the Recreation Department. (Abu: So it’s a city bus.)

Yes. Mayor Cianci had something to do with it, didn’t he?

It goesto different clubs.

They have a group, we have a group, we go on different trips once a month, and you can register that
bus for it, you know?

What about doctors?

| don’t know about sickness. | don’t know about it taking you to different doctors.
No, | don't think so.

VVV VVVVVVVYVY

Abu: So it soundslikethe Providence Recreation Department doestransport you all places, and

that they have an accessible bus.

» Onefor children and one for grownups, too.

» Stevetook us [unintelligible], we went to Bertucci’ s on Pawtucket Avenue, we went to
Bertucci’s...we were supposed to go to the movies, but the movies didn’t open until the weekend.
The movie was open.

» That was atrip.

» Wewent for aride.

Abu: Now where do you all live?
» Here. [multiple respondents]|

» Welive here.

» Weadl live here.

Abu: Now, you live here, and you live here, and you’ ve been involved, but it soundslike you
haven't gotten any information.

Of al the people | know of, I don’t know any of them with wheelchairs or can’'t walk.

Where is—not Arthur Park, but the other one there? They have wheelchairs there once in awhile.
Carroltown?

Y es. They have wheelchairs there.

But they don't take these big ones! It’s just the push ones that they take.

Y eah. Maybe that’s it.

[Too many respondents talking at once. Unintelligible.]

YVVVVVVY

Abu: Sowhat I’'m hearing, it sounds like there may be a busthat may be wheelchair accessible, but
we' re not really certain about that, and we're also not certain exactly what you can useit for. It
sounds like ther e are some r ecr eational—

» Yes. [Multiple respondents]

» We can go out to dinner.
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Abu: —OK, but it also sounds like going out to dinner, which is something she mentioned she

couldn’t do [referring to previous speaker who uses a wheelchair]. It sounds like we need to get

some mor e information about the availability of that bus.

» Excuse me? Stretch takes alot of people. He takes them to Stop & Shop.

» But alot of timeswhen | go to Stop & Shop, he’ s over there with this big little bus, taking the people
shopping.

Abu: Who does hedrivefor?
» The recreation department.

Abu: That’sthe Providence Recreation Department. OK, so the Recreation Department sounds

like they have a deal to work with folksin the Housing Authority.

» And then there’ s somebody to take us down to [unintelligible].

» [Too many respondents talking at once. Tape did not record this part of the conversation clearly.]

» It we go shopping, we have the school bus pick us up. The school bus picks us up. At 9:30, it picks us
up, takes us to Stop & Shop. [Many respondents speaking at the same time as this speaker.]

Abu: Hold on, please talk at once.

She goes to Olneytown, the same four places she picks up. The school bus.
We don’'t have that here.

No, not here.

How come you said put it in then?

YV VVYV

Abu: OK, soif you don’t have that, how do you go shopping?
» Wedon't.

» Wetake the bus.

» Taketheregular bus.

Abu: You taketheregular RIPTA bus?

> Right.

> | do.

» And then we can’t get that much—

» You can't buy that much, because it’ stoo hard to carry everything on the bus.

Abu: How many taketheregular busto go shopping?
[Too many respondents talking at once. Unintelligible]

Abu: You don’t taketheregular bus, sometimes you take it and sometimes you take the other one.

» They're supposed to have those kneeling buses, they come down so you can get on, but the bus
drivers are not doing it anymore. And you have your problems; you' ve got to get your bags in first
and then lift yourself on. It's hard.

Abu: Let mego back to that in a second. You're saying that all the buses have the ability to lower
themselves down?

» Most of them do.

» Some of them are handicapped buses.

Abu: Isit just the handicapped busesthat can lower themselves down?
» Just the handicapped buses.

» | don't know, I—

» [Too many respondents talking at once. Unintelligible.]
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» They don't like to do it. They’ll pass you up on the street, or they’ll be rude to you.
» They won't even pull up to the curb anymore. Y ou got to walk out to them. That’s bad.
» That step istoo high. You have to arch your back.

Abu: What’s your name? [Respondent: “Agnes.”] OK, Agnes mentioned that sometimes she has

experiences wher e they see that she'sin a wheelchair, and they might pass her up.
» Other people have complained to me about it.

Abu: Other people who use wheelchairs?
> Yes. It takes them longer to lower the wheelchair ramp on the buses that have it.

Abu: And they just passyou by?
» They just pass you by, because it makes them later, and other people on the buses complain.

Abu: [indicating another group member] You kind of nodded your head. Have you heard of that
happening?

> Yes

» Weéll, they would do that.

» They'reinahurry.

» They want to keep their schedules.

Abu: OK. And you mentioned that sometimesthey smply don’t pull up to the curb; that you have
towalk out?

» That'strue, too.

» That does happen.

Abu: | know sometimesthat happens because cars are parked illegally.
Y es. [Multiple respondents]

That isaso true.

Sometimes they just don’t pull up to the curb.

[Too many respondents talking at once. Unintelligible.]

Excuse me, asfar as the state is concerned—

YVVVVY

Abu: Hold on just a minute.
» | wish our bus would run just alittle later in the evening than it does, ‘ cause the last busis around

seven o' clock to come out my way, that’s Hartford Avenue. And plus alot of the shops, like Stop &
Shop up on Atwells Avenue, sometimes [unintelligible] you can’t go in the day so you go in the
evening, but the bus, being that early stopping, you know, you can’t get anything after that. | wish it
ran till nine o’clock at least, the last trip, that way it would give them a chance to do their shopping
and get back again.

Abu: In that instance, have you heard of anyone getting stranded because—

» Not offhand, | haven't. But I’ ve heard many people mention they wished it ran until at least nine
o' clock, some people are afraid if they don't quite make it downtown to get that last bus back, and
some people just have to shop, so they miss that last one. It would make it alittle easier.

Abu: So very smply for convenience sake, it would be better if you had alittle bit later.

[Respondent: “Yes.”] All right. Agnes, you wer e going to say something else?

» Asfar asthe state is concerned, | don’t really know [unintelligible] say I'd like to go to Newport for
the day, or a weekend. Those buses don’t have wheelchair transportation.
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Abu: Theonesthat go to Newport?

» No.

» And Bonanza doesn’'t have one, so you're sort of stuck. Now, she's braver than | am—she walks
downtown, to the Providence [unintelligible—someone coughed near the microphone] I'm not that
brave, because of the way some people drive. And it’s alittle scary down there, ‘cause I've had to
drive out in the street, where they don’t have any sidewaks with the curb down. Likeif | used to go
down to that flea market for someplace to go, | used to have to ride in the street, and | sort of hold my
breath, because the cars go zoom, zoom, zoom!

» They'relike that even without a wheelchair.

» They're not really watching, and so | don’t go down to Providence Place, | don’t go down to
downtown. True, I’'m not that brave, but I’'m aware of being in awheelchair, and some people get
their handbag stolen, something like that, and you can’t always see from behind you.

Abu: Now let me ask you a question. There are some places where you go wheretherearen’t any—
what you'd call the curb cuts—at the corners. And my under standing isthat they’re supposed to
have those on all corners. Obviously some of them don’t have that. { Respondent: “They didn’t, until
recently, put some on Broad Street.”] OK. And when that’sthe case, it forcesyou to havetoridein
the street. [Respondent: “I can’t get off it!”] Without a horn! [Group laughter.] Now you also
mentioned that sometimes you may not want—now, you have the capability, if you wanted to, from
here, to go downtown, if you felt comfortable and safe to be ableto do that. Do you know whether
or not, if you went downtown, if you'd be ableto do that on the sdewalks as opposed to the street?
Do you know if there are sufficient enough curb cutsfor you to be ableto do that?

» Onlyin certain places. | don't believethey’'rein al places. My son's car doesn’t work now, and he
can't take the electric one, he takes the folding one. | can’t push the folding one, but he will fold that
up and put it in the car and he'll push me, and I’m sure, being a man, you would know how delighted
he is to go shopping...[Much laughter from the other respondents.]

Abu: It'swhat helooks forward to every week, right? [Group laughter.]
» S0 he takes his groceries downtown on the bus...

Abu: Let meask thisquestion. We brought up theissue of feeling comfortable and fedling safe, and
| want to ask other folks, when they do travel—for example, a lot of you said that you take the bus
to go shopping—do you do that alone or do you go with others?

» | goadone. | carry forty pounds on my back, sometimes.

Abu: Wow. And when you go, can wetalk about your feging comfortable and safe when you make
these trips? Do you feel safe, do you not?
» | wasuntil | broke my wrist.

Abu: How did you do that?
> | fel over asnowbank. | thought | was akid again!

Abu: When we talked to some other groups, they felt that the issue of snow on the sidewalks[many
people groan, or say, “oh, it's so bad.”] wasreal bad.

» Oh,itisbad.

> It'sawful.

» They don't clean it up.

» Trytowadk tothebus...

Abu: OK, | want to get Gertrude to say what she said again, make sur e the tape picks her up.
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» Where the bus stops, many times there' s still such snow where it hasn’t been removed. It’'s very hard
to get on the bus. Y ou could dip and dide under the bus.

» Yeah, that'sright.

» It'svery, very dangerous. A lot of timesit’s right where the bus has to stop. It hasto find aplace to
stop first, and sometimes there isn’t because of where that hill of snow is.

Abu: Soin that instance, you may actually be stepping into the bus off that hill of snow.
> Yes.

» Ohyes.

» And you could dip under the bus.

> |f you're getting on or off the bus, it doesn’t matter, it's hard.

Abu: OK. A lot of people are shaking their heads. Let me ask you, in instances like that, have
people been helpful to you? Have they offered assistance?

Not always.

Sometimes.

Y ou don’t always see somebody around.

There was awhole pile of snow there, where you cross to get to the Biltmore. There was awhole pile
of snow there the city didn’t even clean. You had to climb over it, to cross over [the street] to get
your bus. That was very bad. | amost went down. | know.

YV VYV

Abu: In instances like that, have the bus drivers been—

They don't help!

They don't do anything!

Not at al.

They just Sit there.

Therewas alittle man, | don’t believe he' s on the buses anymore, his name was Charlie. Nice, elderly
man, and he would help us.

YVVVVYVY

Abu: But hewasn't adriver?
» Hewasn't adriver.
» Hewasretired. He would get off an help you if he could. He was a gentleman.

Abu: Now a person like that, was he just on the bus because he was going somewhere, or was he—
» No, hewas abus driver. He retired from the bus company.

Abu: So hewasn’t a busdriver?

» No, hewasabus driver.

» Hewasaregular busdriver.

» A red gentlemen, real helpful, he would help you get off or on.

Abu: OK. And you’'re saying that most bus driverswouldn’t do what this person would do?
> No.

» They won't even tell you where they’re going. They say, “read the sign.” We can’t see it sometimes.

Abu: | heard you make a comment, and | want to make sure we get all the comments. [Respondent:

“About the bus drivers?’] Yes.

» They're bad. That's one thing, ‘cause | ride them al the time. Ask them, like she said, a question and
they won’'t even answer you, and if they do, they’ll snarl a you, and they’ll say, “read the sign,”
they’re very rude. Mogt of them. But once in the while, you'll find a very good one, and | have found
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afew of those. But boy, for the most part, you don’'t dare ask them where the bus is going or
anything.

Abu: So sometimesit’sdifficult to determine exactly where the busis going because it’shard to
read the sign, and when you ask, they make you fedl sorry for asking. Now | do want to ask this,
because you mentioned this before: if you can think of instances—and you mentioned Charlie, for
example—instances when busdrivers have been very helpful, and maybe have gone beyond to help.
Can you talk about some of thoseinstances? I’d liketo hear some of those.

» Yes, | had one, when | was working on Reservoir Ave., out by the International Dart. He was the
nicest bus driver | have ever seen, and | even called up the bus company and commended him for
being so nice, and wondered where they got him. They said that was good, but I’ ve never seen him
since. | don't know where heis.

Abu: What kind of things did he do?

» Oh, hewas just nice to you. When you got on the bus he would speak to you: “how are you today?’
And if you had to get off, he would make sure he got over close to the bank. Stuff like that. Every day
was the same. Courteous, yes. Very helpful.

Abu: Anyone ese have any instances of bus driverswho wer e niceto them or helpful?

» Not today. [Multiple respondents]

> A gentleman named Fred...I don't know what his last name is, he seemsto be very nice. He will wait
till you're off the bus to make sure you're off before he starts the bus or closes the door. I’ ve had
someone start the bus before | got off. | don’'t know who they were because | don’t see that good, but
we should get their numbers. I'm not focusing on that, I’ m trying to get off the bus.

Abu: Right. But obvioudy if you have someone who's nice—

» Oh, you appreciate it.

» Youdon't forget it.

» It'svery professond.

> It'snice.

» When it comes to handicapped people, they’re very rude and nasty people. Y ears ago when | was on
the crutches, | could only walk thirty steps, twenty steps. And | used to go to the Arcade, downtown,
once amonth. I’d sit and have a coke, then I’d walk around till | got tired, and Sit and have another
one. And one cab driver brought me down there, and he parked so that it would be convenient, so
someone couldn’t get by him. And when | got out of the car, he said, “why don’t you cripples stay
home?’ [Severa people gasp.] [There are afew background comments, so part of the tape hereis
unintelligible.] It’'s amazing how many comments—

» They don’'t want anyone in their way.

» —even onthe RIDE van. Now | don’t know who owns RIDE, RIPTA?

Abu: | think the Rhode Idand Department of Elderly Affairs.

» No, that's—

» They could do—

» They'renot RIPTA, are they?

» They're aprivate company.

» They could do with alittle organization. There was a woman on the bus, she had no cane, no
crutches, nothing. And he was putting me in, and he was tying up the wheelchair, and she turns
around, and she started screaming at him: “you shouldn’t be able to stop to pick—there shouldn’t be
people with wheelchairs on this bus! It could make me late for my appointment. It takes too long to
hook them up.” And | looked at her, and | didn't really say anything, but then | said, “Lady, | live on
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asmall income. When | was on crutches, | took a cab. I'm grateful for the ride | have now.” And oh!
She didn’t think anybody in a wheelchair should be on a bus.

Abu: Some people can really be—
» They think of themselves and nobody else.

» No consideration for other people, that'swhat it is.
» They forget the little guys, you know?

Abu: Now, I’'m assuming that when you do the recreation trips with the blue bus from the
Providence Recr eation Department, that that’s provided free.

> Yes

» That'sright.

Abu: When you take the city buses, RIPTA, do you haveto pay full fare? Isthere a special—?
> No

» We have a pass.

Abu: Isit afree pass?

Y es [Multiple respondents]

No.

No, you have to pay for the pass.
You pay for it.

You buy it.

We buy the passes.

Five dallars.

YVVVVVYVYY

Abu: You pay five dollarsfor how long?
» Fiveyears.

» Fivedollarsfor five years.

» That'sadollar ayear.

Abu: A dollar ayear? That'sa pretty good deal!
» We used to pay two dollars every two years.

» Because she'sunder a certain age.

» 65 and over isup.

Abu: 65 and older, it'sfive dollars every five years?

Yes. [Lots of group joking about senior discounts]

Can | ask you about the trolleys that run? Is that provided by RIPTA?

That's RIPTA.

It's nice to have them and it’ s nice to get them, but they do not wait for you to get on, to sit down.
They're ready to shut the door, and those seats, you dide on them.

Threw me right off the seat!

YV VVVY

Abu: And thetrolleys pretty much are moving along in this area?
» Yes
» Ohyes.

Abu: But they’re not accessible?
> No.

» Oh, no, she could never get on.

97



» They have room for awheelchair in the front seat---they pick up the front seat, and they have the
wheelchair thing.

Abu: Will thetrolley take you to the Providence Place Mall?
> Yes

» Oh, yes.

Abu: Haveyou ever used it to go there?

> Yes

» But you have to take another bus to get there, don’t you?
» Yeah, you have to change to the trolley.

Abu: You haveto change from thereto get to the mall? Providence Place Mall? But it’sright
downtown.

Y ou have to go into the city and get off and take the other trolley that goes up there.

At the courthouse

No, the state house. Y ou take the trolley from the state house to downtown, and then you take the
trolley to the mall.

But that’ s another fifty cents.

But we don’t pay, we have our pass.

[Random background conversation and joking.]

VVV VVV

Abu: Yes ma'am?

» What about getting to bus for us to go shopping? Grocery shopping?
» That's what we need.

» That what we REALLY need.

» But we can get on the one that goes by our building.

Abu: The RIPTA bus? [Respondent, “yes.”] All right, just think about all the different issues you

have to deal with asfar astravelingis concerned. I'd really liketohear what recommendations or

suggestions---they can becrazy, | don’t care---all the recommendations and suggestions you would

make that could make traveling and getting around easier. You mentioned that there ought to be a

busthat will take you grocery shopping.

» That's the main thing.

» Right now we take the [RIPTA] bus to go shopping like | told you. We get our checks once a month.
And we have to do shopping for once a month.

Abu: But you can’t carry all that.

» Wecan't carry it. We can carry like two bags, and that’ s it, and then we have to go out againin a
couple of weeks for more stuff, and that’s more money we have to spend and we don’t have it. We
have to budget our checks.

Abu: And that’s an extra, difficult trip you’ve got to make because you haveto carry so much.

» Thisway here, if we had the bus, we'd put it al in the bus, and we wouldn’t have to go out every
other week to go shopping.

» | would assume it would be good if they had a helper on that particular bus, because it’s kind of hard
to get al your groceries in yourself. And everybody’ s doing grocery shopping, so they need it.

» When Antonio takes you, he takes al your bundles, put em on the chair for you, pull you up to the
door, and helps you get it dl out.

Abu: That’sthe Providence Recreation Department bus?
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Naw, that’s the Providence School Department bus. Regular school bus.
We don't have that here.

We have ProCab, but it's only a small thing.

It's a fifteen-passenger van.

And accessihility is an issue.

YVVVVYVY

Abu: And how do you deal with your shopping [to last respondent]?
» My son.

Abu: Your son, that’sthe one he looks forward to, right? [Respondent laughter.] Does he go do the
shopplng for you, or does he attempt to transport you and you do the shopping together ?
He does it for me because he’'s my caretaker, and he just changed jobs recently, and he now works at
Stop & Shop. And | now have less groceries than I’ ve had in years, because he works on Branch
Avenue, and s0 he has to take a bus down here, then a bus up to North Main Street, then he hasto
walk across the bridge to Stop & Shop, but he’s not going to carry that many bundles. He' |l take a
bus from here and go to Johnston, which is shorter.

Abu: He doesn’t drive?
» Hedrives, hejust doesn’t have the money right now to fix the car. And as| said, | haven't set foot in
agrocery storein at least eight years.

Abu: Thisisakind of related question. You all continue to go shopping. It’snot that it’sthat
enjoyable, but isthat something you want to continue to do?

Yes.

Oh yes.

Absolutely.

Weadll seeit as important.

Because you're still doing something, and if you give up to charity, you feel pathetic.

VVVYVYVY

Abu: OK. Do other people fed the same way?

> Yes

» Most people do, they like to do their own shopping, know what they want. If you send somebody out,
sometimes they come back with the wrong thing.

» My girlfriend, | gave her along list, to get afew things, and | showed her in the paper what | wanted,
it was alittle cheese. Instead of her going to buy the packaged cheese, she went to the deli for the
cheese, and the cheese that she got me was a $1.95 a pound, and the other cheese, | think it was
eighteen dices for less than what she paid for that $1.95. But | didn’t say nothing to her, you know?

Abu: Not only would you be ableto find better bargains, but also, just in terms of continuing to get

out and maintaining your independence.

> Yes

» It'slikel havetwo [unintelligible; sirens in background] seventy things | can eat, my son remembers
most of the times, sometimes he forgets, but every night | hate the question---he’ll say to me, “what
do you want for dinner?” And of course if he'stired after working all night, and half the time he
doesn't fed like cooking and he has to get ready for work. He talks to Angela, and | said, “1 wish they
would put---1 like Italian food---1 wish they would put a non-ltalian restaurant up here!”

Abu: [jokingly:] You’ve got to move to another neighborhood!

» [Respondent laughter.]

» We wanted corned beef and cabbage, but you couldn’t get it from anywhere around here!
» | know thisisthe Italian district.
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> Oh, it is now.

Abu: It soundslike some of you have opportunitiesto get out and go do things, the buswill take

you to movies, or to Trinity to seeaplay...
» Onceinawhile, oncein awhile.

» | think you redlly have to look ahead.

» ...places available that went through the court even.

» Once in awhile the mayor would give us some tickets.

» School buses that take us to that Roger Williams Park.

Abu: Any other recommendations or suggestions for getting around that you think would be

helpful for you?
» | think the Civic Center should put in a handicapped section. Because they have stairs, and they

brought me once, it isn't for people; it's used for something else.

» [Multiple respondents talking at once. Unintelligible.]

» When they went to the ice show they had to make a specid trip because | was in awheelchair, a good
eight years ago.

Abu: I think most arenas and civic centers have areas wher e folks with wheelchair s are seated, and
it’snot isolated. | know Trinity has that also. Any other recommendations about travet--about
buses, about sidewalks, about cars?

» | think it was last week, | believe, Friday | was going to get on the bus, and thank god the snow was
clear, and | don’'t know if that was for wiring or what, but the cover was sunk in, god knows
somebody might have fell. That should be checked out---that’ s across the street.

» Do you have anything to do about snow?

Abu: Well, what do you have to say about snow?

WEell, when it snows you can’t even walk down the streets.

Here, pretty much, they shovel. But when you leave here, you're on your own.
You could fall down into the street.

I’'m telling you, they don’t shovel.

Not like they used to years ago.

YVVVVY

Abu: Now let me ask thisquestion, let me ask this question. How long after a snow before the
sidewalkswill be clear?
» When it melts.

Abu: Now | just heard thislast week, that thereisan ordinance or law, people who have homes,
they haveto clear their sdewalkswithin four hours after a snow?

> Yes

> But they don't.

» And years ago, with the buses, they used to shovd the parking lots, but they don’t do that now.

Abu: | meant to ask this question before and | didn’t. When you go shopping, areyou very aware
of the schedule? [Multiple people respond, “yes.”] And isit pretty reliable?

> Yes

> Yes, it definitely is.

Abu: Do you generally have to wait, after you’ve gone shopping, do you haveto wait a long time for
your busto come?
> No.
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> Notatall.

Abu: Also, how would you find out, if you wanted to go somewher e, how would you know how to

get someplace that you'd never been?
» Cdl RIPTA

» Get the schedule.
» They have schedules for al the lines.

Abu: You'd call RIPTA? Have you ever donethat before?
» Yes, | just caled them the other day to find out how to get up to the market.

Abu: What happened when you called?
» | told him | wanted to go up to the East Side Market over there. | asked him what bus to take, and he

told me, and | wanted to ask him something else, and he hung up on me!
» Guessyou're only alowed one question!

Abu: Now when you get on that phone, you have to wait to be ableto talk with someone, right,
because they have that automated system?
» Yes, they told mewhat | could do, but | wanted to talk to somebody, so | just hung on to the phone.

Abu: Soit wasn’t very confusing? It was pretty easy to deal with that?

» Ohyeah, | do that al the time, and most of them are nice, but this guy was red on there, he didn’t
want to tell me nothing. 1 went to ask him something, and he hung up.

» And today the way the buses are, you don't know where the buses are going to stop, or where they're
going to pick up. They may say Downcity, but you know, it's hard. And sometimes | want to go
somewhere, but | don’t know what bus to take, or whereto takeit. And | get fuggled, and | say the
hell with it.

Abu: In a situation like that, and you know it’s going on now, did you think about asking the
driver?

[Much protest from respondents.]

Oh, no.

The driver!

He won't give you the time of day sometimes!

Sometimes they don’t know themselves.

It'sjust like Cianci.

Oh, yeah, forget him.

He can take abus up here.

Oh, he's got his own car.

The restaurant stops here---1 call it his, cause he's got ashare in it, and a space, too. Now that is
never, never, never open. And when he's open in the summer, let metell you, | would liketo goin
that restaurant and drag him out by his feet.

It'sal open, they take the walls down.

The put the tables outside on the sidewalks.

Y ou have about that much room to get by on the sidewalks.

The customers look at you if you look at them and you say “excuse me,” and | have the urge to poke
my whesdl...you don’t have room. Now when you come down the other way, the parking, it's very,
very small. The vaets, they park their cars right up against the streetlights, on the sidewalks, when
it'sdusk or dark, you have to go out on the street, facing traffic, | think they try to make points by
seeing how close they can come to hitting people.

VVVVVVVYVYYY

YV VYV
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Abu: It'sa narrow street to come down. OK, any other suggestions or recommendations—[tape
ends.]
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Dominica M anor

Focus Group Highlights and Recommendations

Modes of Transportation

v

Participants mentioned bus transportation and rides with others as the primary means of
transportation. Some participants discussed their experiences walking, taking public
transportation , RIDE, school buses, Providence Recreation Department vans, and other specia
agency vans (Pro-Cab) for elderly and the handicapped.

Some participants use relatives for transportation but are uncomfortable because it
inconveniences the relative

Accessibility, Reliability, Comfort and Safety
v

AN N N N N N N RN

Participants have access to a wide variety of transportation options including RIPTA, RIDE, and
Providence Housing Authority van.

Vans provided for special purposes (medical appointments, shopping, entertainment) are
appreciated although not available to everyone.

Providence Housing Authority van does not have a handicap lift

Other housing complexes may have access to handicap accessible vans take the elderly shopping
and recrestion.

Providence Recreation may also have a busthat is available.

Many participants must use RIPTA to go shopping, which limits how much can be carried.
Evening and weekend schedules are inadequate for shopping.

Not all RIPTA buses are handicapped accessible.

Bus stops are often inaccessible because of snow banks.

The buses are reliable and run on time.

Customer Service (RIPTA busdrivers)

NN N N N NN

Busdrivers are rude.

Bus drivers drive pass the handicapped because it will make them late and passengers complain.
Bus drivers don't pull up to the curb.

Bus drivers don't help peopl e getting on and off the bus.

Bus drivers don't assist the visually impaired.

Some drivers are very helpful and courteous

Passengers are intimidated to ask questions and for assistance.

Drivers drive unsafely.

When caling RIPTA it is easy to get transportation information.

Sometimes the bus drivers don't know bus information.

Affordability of Public Transportation

v
v

Some are dligible for free passes.
Some are eligible for reduced fare passes.

Pedestrian Safety

v

Walking or using a wheelchair downtown is dangerous.
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v" Those who use awheelchair must sometimes drive in the street
v" Participants have fallen and been injured because of snow or icy sidewalks.

Participant Recommendations:
» "What about getting a bus for us to go shopping? Grocery shopping... That's what we

REALLY need."

» "l wish our bus would run alittle later in the evening than it does...| wish it ran till nine
o'clock at least, the last trip, that way it would give them a chance to do their shopping and
get back again.”

» "They're supposed to have those kneeling buses, they come down so you can get on, but the
bus drivers are not doing it anymore.”
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11. Goodwill Industries
March 22, 2001
Facilitating: Abu Bakr

Participant /Constituent Group: Disabled / Job Seekers

Abu: So everyonethat’shereiseither participating in some sort of vocational training, or getting
ready to participate in some vocational training, and the next step iseither high school or full-time
or part-timeemployment. [After a pause, someone says something about riding her bike] And is that
the only time you ride your bike?

» No. Sometimes around the neighborhood.

» | got to my friend’ s house. | can’t drive right now.

Abu: OK. Soif you want to go somewhere, and you don’t havearide or take the RIDE van, you
either walk, or you take your bike? Do you do that iswell, or isit just for recreation? Do you go
down to the CVSon your bike?

> No.

Abu: Anyonetake ataxi or useacab?
» | did once.

Abu: So peoplewalk? Take abus?
» | takethe bus. It s right across the street.

Abu: When you get off the bus, do you have to walk wher e you want to go?
> No.

Abu: So alot of peopletakethe bus, walk, take the RIDE van, bicycle. Anyone have a boat? [One
woman responds:. | do.] Where do you use your boat?
» In Little Compton, the Tiverton area, Sakonnet Bay.

Abu: Anyone have a plane? [Group laughter.] Has anyone flown anywher e this year ?
» To Floridaand to Chicago.

Abu: So most of thetraveling that you’ ve done has been in the state, or Massachusetts. You use the
bus, walk, bike, cab maybe, car, sometimesyours or other folks. All right, that’s a good way to
start. Talk about the different places where you normally go when you take the bus.

» Towork. » To get home.

Abu: How long does that take?

» (Bristol to Providence) About an hour and a half. | do that every day.

» | goto Central Fals, Providence, Pawtucket on the bus. It takes me about an hour and a half, using
three buses.

Abu: How about other folks? What’syour bustrip like?

> A lot of timesthe buses, where they have the wheelchair parts, 90 percent of the time they don’t
work. One of my friendsisin awheelchair, and can't ride the bus without it, so we have to wait for
another bus to come. In the bus, the seat won't go up where you lock the whedlchair in. Then we have
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to wait again for abus. It's redly difficult for alot of people in wheelchairs. We can’'t be where we're
supposed to be at a certain time. It takes us a lot longer to get where we need to go. It's redly hard to
go shopping, too.

Abu: Where are some other placesthat people might take the bus? Because | do want to come back
to this shopping thing.

> Shopping. » Appointments

» The doctor » Themall

Abu: OK, Let’stalk about the shopping business. Do you do any shopping by taking the bus?
What’sthat like?

Yes

It's horrible

An hour and a half, we caught four different cabs, finaly we got one.

Wetook a cab because | have six kids, so when | go grocery shopping, I’ ve got alot of bags, and |
can't take them on the bus.

Y VVYVY

Abu: Let’stalk about taking a cab. Obviously you have to catch one, so you wind up waiting. How

much might it cost you?

» It sexpensive. It was aimost twenty bucks. | go shopping maybe three times amonth. | use a cab
every time.

» | don't drive, so | haveto take the bus. It’'s hard when you' ve got a cart full of groceries, and you try
to sit so you're not interfering with people on the bus. It's hard to get on the bus. They want you to

hurry up.

ébu: So you haveto get up on the bus, with eight bags. Will the bus driver help you?
No.

» | saw thisone girl, she had three kids, one of them screaming, she was trying to take get on the bus,
and the bus driver just closed the door and |eft them there.

» When | use the bus, I’'m training folks that aren’t familiar with the system. I'll ride along with them to
teach them landmarks and signs. They don’t want to wait for me to train someone how to take the
bus. Once in awhile they know and they’re nice, and they will wait for them, but generally that’s the
old-timer drivers.

Abu: Sothere are somefolksthat are helpful and considerate, but it doesn’t sound likethey arein
the majority.

» No. They have ajob to do, and they have a schedule.

» It'svery cold outside waiting for the bus.

Abu: For people who have to take multiple buses, isthere along wait for the busyou know you

haveto catch, or the onesyou’'retransferring to?
» An hour and a haf---1 mean a half-hour.

» That can also happen coming here, When they reach downtown, the buses here only come every
hour, so sometimes they wait a haf hour or more between connections.

Abu: Now for example, when folks leave here, wher € sthe bus stop? [Respondent: Right on the

corner.]

» To come here, it's on one side of Branch. To leave, it on the other. That’s abusy road, people fly by.
Some folks that attend training here are not as mobile as others, some people are in chairs, and other
people just can't walk very fast. To get across the street it's a struggle. Some people are blind or
visualy impaired, but the traffic is a problem.
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» Thereisalight there, but that doesn’t mean it's safe.

Abu: Some stopsin thecity have a shelter. Isthere a shelter there?

» Thereis, but on the side going back to downtown, it needs to be replaced. The sidewalk is crumbled
and they never shovd, either. It's missing panels and half-bent. It's very old.

» Thisshelter isused alot, by 50 people aday or more.

Abu: OK, so most people aretaking the bus. Do you think that bustravel is affordable? Do some
people have passes, is there a discount, do you pay full fare? What’s the deal ?

» Free pass.

» | just pay. But when | went to high school, | got anew pass.

Abu: About how much do you think, a week, you probably spend to take the bus back and forth?
A few dollars aday.

Depends where you go.

Sometimesiit could be five dollars.

that’ s where the bus pass comes in handy.

| don’t have a bus pass.

| gave my bus pass to my daughter. She goes to Centrd. We live in Manton, and they won't give her
abus pass. And | won't have her walking.

YVVVVYVYY

Abu: They won’t give her a pass because she doesn't live far enough away?

» Shelivesfar enough away. | realy do not know why they won't give her a pass.
» Haveyou cdled the school?

» | went there three times. She's also handicapped.

Abu: | know that ther€ sarulethat saysyou haveto live X number of milesaway from the school.

| think it’sthree miles.

» basicaly she couldn’t hear. That was her problem.

» They haveto provide that.

> | went three times, | told them, but they won’t give her one, and there isno way I’m going to let her
walk. | give her my pass.

Abu: So trangportation for you, considering that you shop, and sometimes have to catch a cab to do
that, and you take the bus, so transportation eats up a good amount of the money that comesinto
your pocket every month. Let’stalk more about the bus drivers, experiences you’ve had with bus
driverswhereyou felt that they were either rude or not helpful, and I’d liketo talk also about
experiences you’ve had or seen where busdrivers have been very helpful, very consider ate.

» Tuesday, 2 old ladies, onein awheelchair. The bus driver he just put her in this thing that goes down,
and he just broke this mechanical thing on her chair, and he just |eft her there. This other lady
couldn’t push her, and the one in the chair couldn’t do it manual. They should have transported her
home. They just left them there.

Abu: Sothat’snot thekind of thing that happens everyday, but in your opinion, they should have

made arrangements to take her home. [Respondent: right.] Can anyone think of any other instances

they’ve seen or heard of wherethe busdriver showed they didn’t care, were discourteous, or not

helpful?

» Thenew driversdo that alot. They're very rude to alot of people, especialy blind people. There has
to be a system so that people don’t push the blind or handicapped getting on or off the bus.

» Where the buses stop, people may not even be sitting down.

» Young kids don't let older people sit down. The bus driver should initiate some courteous behavior.
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» | know they’re on a schedule, but | go flying because they don’t wait for me to sit down once | get on
the bus.
» | don't go on the bus anymore, but | did when | was younger. They did that al the time.

Abu: Wetalked to some other groups, and they indicated that the busdrivers needed to do moreto
make sur e people wer e comfortable and safe on the buses. They talked about other people on the
bus making a scene or making it unsafe for other passengers, and the driversnever did anything.
Anyone have a situation like that?

» When the buses are full, we have nowhere to sit.

» Thebusdrivers just scream for people to move back.

» | thought it was against the law to have so many people on the bus.

Abu: | haven't taken a busin awhile, and certainly not when it’sfull, or standing up. Arethere
enough pullsor handlesfor peopleto hold onto?
» Theback of seats, they have arailing. That's easier than if you' re short.

Abu: I'd like to hear instances, if you can think of any, wherethe bus drivers have been really

helpful, really friendly, where you really appreciated them.

» | was having surgery done to my mouth, and | had to transfer back and forth, and | was medicated,
and he said, “Judy, you don’t look too good.” He's my daily driver. | told him | had surgery, he told
me to sit down and take it easy. When | got out, my legs just gave out from underneath me, and he
got out, and helped me over to a seat, and asked if | was al right. He was kind enough to get up, help
me, seeif | needed an ambulance.

» Some of our folks are in the community working, and some sites are supported employment. We have
agroup down at the Stallman Company, near the Post Office, it's Charles Street down near where it
parallels with the railroad. It' s difficult with the mobility issues, but the driver makes an
accommodeation, looks for a head count, and the bus stop is very dangerous, right near a bend, but he
has them wait down where it's a little safer and accessible. The driver is courteous, but when there's a
subgtitute, it throws everyone off. They won't stop.

» |If the bus doesn’'t see me a night, | haveto try to stand near alight.

Abu: Anyonethink of any other instances wher e people have been really nice, courteousto you?

OK, let’stalk about night travel. Any of you take the bus sometimes.

> |do.

» Atnight, | went to CCRI in Lincoln. If people were coming out of their classes, sometimes the buses
would stay late so everyone got on.

Abu: If you needed to go somewhere, and you hadn’t ever been there before, how would you figure
out how to get there?

Y ou don’t know who to ask.

Find someone downtown.

| used to go to the RIPTA information booth.

| can't find any schedules for any day. And the schedules don’t say where the stops are.

The schedules are actually on Weybosset street, which is 3 blocks away from where the stops are.
And you're talking about downtown Providence, it’s shady. People know when you're lost and
confused and you become a target.

And you could miss your bus.

People that go by asking money, | don’t have alot of money.

YVVVVYVY

A\ 74
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Abu: When you think generally about transportation, getting around, bus transportation, what are
someideas or suggestions or recommendations you would have, that you think would be helpful to
you or anyone else that might be traveling?

| still can't find half the buses | need to take to go where | need to go.

It was easier to find buses before the reconstruction of the Plaza.

A lot of people who are blind, they won't tell them where they are, dl the landmarks havoc changed.
Maybe an information booth down there would be a good idea.

| got lost and everyone was telling me differently.

YVVVVYVY

Abu: Now, you may not bein a position where you’ll be coming here anymore. You're getting
ready to start employment, and you mentioned that you might have trouble getting to your place of
employment.

» Sometimes they do pick you up on time and sometimes they don’t. This week they didn’t pick me up
Monday and they didn’t pick me up today on time. So | was late for work. They were supposed to be
here at 8, they don't show up till 8:20 or whatever.

» My busdidn’'t show up. | think it broke down. | had to tell my bosswhy | got in at nine o’ clock.

Abu: OK, now for folks who are going to be working, does that worry or concern you?

» That does worry me.

» | don’'t want to be late for work, because | might get fired.

» You have to take the bus to downtown, and sometimes the other bus you have to take takes even
longer. So you may have to go even earlier downtown to catch your connection.

Abu: Now I’'m not sureif you all have identified the place where you know that you will be
working, but you must take that into consideration, how easy it isto get to your place of
employment, and also what shift you're working.

It's very limiting.

My bus doesn’'t run after seven o’clock or eight at night. And we still take buses after nine o’ clock, so
we have to take other buses that are out of the way.

Rhode Idand is such a small state, and sometimes there are good jobs in Attleboro or Seekonk, and it
may be closer to get there than somewhere else in RI, but the bus won't cross the state line.

| could have got a job in Blackstone, but RIDE won't even go across the state line.

There should be a regiona agreement with some of the Massachusetts bordering town.

A lot of timesthe buses are late and if they’re late, you're late.

VVV VYV VYV

Abu: Arethebuses generally on time?
» Sometimes they're late.
> A lot of timesthey’re late.

Abu: Soundslikefor the most part they're on time, sometimesthey’relate or broken down, but it

also soundslikethere sa problem with snowstor ms and the schedule,
» During the last snowstorm, they changed to the holiday schedule, and we didn’t even know.

» People' sjobs don't close just because there' s a snowstorm.

Abu: | want to go back and ask if there are any suggestions or recommendations.

Some kind of across-the-state-line buses into Massachusetts.

Pawtucket to Providence needs a better bus system.

The buses should run every fifteen minutes, | think that’s reasonable.

Especiadly in the mornings, more buses in the mornings. And in the evenings, if the buses could run a
little longer, that would help a lot of people.

Y VVYVY
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» Bryant College, they want to work with us. There are jobs available, but there are not enough buses
available.

» Saturdays they need more buses.

» The bus routes that don’t work on Sundays—that hasto change.

Abu: OK, we'regoing to close. If anyone else needsto say anything, thiswould be the time.

Anything else anybody wantsto throw in?
» Can they change the schedules? [Abu: they’relooking exactly for thiskind of input, so| think

thiskind of information would be helpful ]
>  Will they make the changes? Because my kids got out of school, and the buses are full, and the kids
have to wait.

TAPE ENDS.

110



Goodwill Industries

Focus Group Highlights and Recommendations

Modes of Trangportation
v’ Paticipants mentioned public transportation (RIPTA) as their primary means of transportation.
Also discussed was the necessity of taking cabs to return home from shopping. Some
participants discussed their experiences as well as their children taking public transportation ,
RIDE and school buses.

Accessibility, Reliability, Comfort and Safety

Wheslchair accessible buses don't work most of the time.

Bustravel from outside Providence takes about 1 1/2 hours.

Using public transportation is difficult if you want to go shopping.

Connections in Kennedy Plaza are lengthy.

Shelters at bus stops provide little relief from elements.

Driversdon't wait for passengersto sit before taking off.

Bus schedules are not always available.

RIPTA booth at Kennedy Plaza is good place to get information.

Snowstorm and holiday schedules are inconvenient for many who still have to travel.
Congtruction at Kennedy Plazais causing confusion in terms of where to catch buses.
Evening schedules are inadequate.

Buses routes are inadequate and limit employability.

Buses are often late.

Buses arriving late to Kennedy Plaza make passengers miss connections.

Visudly impaired are sometimes pushed on the buses

N N S e N N N N NN

Customer Service (RIPTA busdrivers)
v' Driversare inconsiderate of the handi capped.
v" New drivers are more discourteous than the older drivers.
v" Driverson dai ly routes are very helpful and courteous.
v" Some drivers understand handicapped issues and make accommodations.
v’ Somedriverswait for passengersthat they know are trying to make the bus.

Affordability of Public Transportation
v/ Cabs are often used to return home from shopping which is very expensive.

v' Some participants are eligible for free bus passes.
v’ School age children who do not live far enough away from school must pay for the bus.

Pedestrian Safety
v" For people with mobility issues, crossing streets is dangerous.
v" Uneven and broken sidewalks is more hazardous for handicapped.
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Participant Recommendations:

»

»
»
»
»
»

»

»
»

"There has to be a system so that people don't push the blind or handicapped getting on or off
the bus."

"The bus driver should initiate some courteous behavior."

" Some kind of across-the-state-line buses into Massachusetts."”

"Pawtucket to Providence needs a better bus system.”

"The buses should run every fifteen minutes, | think that’s reasonable.”

"Especidly in the mornings, more buses in the mornings. And in the evenings, if the buses
could run alittle longer, that would help alot of people.”

"Bryant College, they want to work with us. There are jobs available, but there are not
enough buses available."

"Saturdays they need more buses.”

"The bus routes that don’'t work on Sundays—that has to change.”
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Participant /Constituent Group: Immigrant / Family

Abu: In theyear 2000, tell me all of the different waysyou got from one way to another, whether it
was 10 feet or ten thousand miles. What are the different ways you got around?
» | drive.

Abu: So alot of people, about six, drive a car. What other ways do you get ar ound? Some people

don’t drive, so you haveto get around some other kind of way.

» | have many friends who take the bus. The bus was 75 cents. But in 1998, 1999, in got very
expensive. | drive now.

Abu: OK, we'll go back and talk about the cost in a little while. How many people here take the
bus?

> | do.

» | take the bus.

Abu: OK, now how many of you walk to get to places? Nobody walks?

> | walk sometimes to come here, to school.

> | walk.

» Yes, | wak. To ElImwood. | livein Cranston, and | go to EImwood, it takes 1 hour to walk. | go to my
friend' s house.

Abu: Now for people who walk, do you have to walk to catch the bus?
» | livein Cranston, but | walk around my area. | walk to bus to go to work. | pay ten dollars a week.

Abu: | know shewantsto talk about money! We're going to talk about money in a minute. Other
people who take the bus, how far do you have to walk to catch the bus?

» Buscomesright in front of my house.

> | wak two blocks, either to ElImwood or to Broad Street.

» There'sabus stop on Potters (For the Genesis Center).

Abu: Let’stalk about people who takethe bus. | know that some people take the bus here, to
school. Anybody have a job? Work? Does anyone take the bus to work?
» My friend has a car, so she gives me aride.

Abu: OK, so noonetakesthe bustowork. For people who take the bus, some of you take the busto
come to school. Where else do you go? What else do you use the busfor?

» Mariaand | take the same bus. She doesn't like to talk, but she needsto talk.

» | go downtown, to the mall. [Abu: That’swhat | want to know!]

[Norman, the ESL teacher, takes a moment to ask all the students to introduce themselves and say which
country they are from. Folks are from Haiti, Dominican Republic, Bolivia, Guatemala, Laos, and
Cambodia.]



Abu: All right, thank you. That’swhat | want to hear, all the places you go. Some of you probably
have doctor’s appointments, some of you probably go shopping, thereare a lot of places you might
go. | want to hear all the placesyou go, and what it’s like when you take the bus to go places. So
when you go to the mall, how long does it take you to get there? Isit hard? Isit safe, areyou
comfortable? Doesit cost alot? | want to hear all the things about it.

» | take the bus, a Bonanza bus, to Boston. | go visit family.

» Onetime | wait to go to the Warwick Mall. The bus said “mall” onit. | got the bus on Cranston
Street. [Abu: I'm very curious. how did you know that there was a bus that went on Cranston
Street down to the mall?] | knew how to go because | looked at the RIPTA map. | got that
downtown, because somebody told me about it.

» | don't want to take the bus. One day, | went to the Mdl Providence. | wanted to take the bus, but |
don’t see any buses on Cranston Street. It was a Sunday, about 2 o’ clock. | waited awhole hour, the
bus never came. | did not go to the mall.

» Last Monday, | wait for the bus to Cranston Street to go to the mall, but it didn’t come. Four other
ones went by, but no mall bus.

Abu: What buson Cranston Street will take you to the mall? 31? OK. The busesthat passed you,

do you know wher e they wer e going?

» When | take the bus, | don’t believe the number. | believe the place, then | go in. The bus put me
downtown, | can walk to the mall.

Abu: But what you're saying isthat therewasn’t even a busto take you downtown, for a whole

hour. OK, that’s good to know. OK, where else do you take the bus? To do your shopping?

» | take the bus sometimes to go to this mall. | drive to get food, sometimes | take the bus. | go to the
Warwick Mall, find some clothes, shoes.

Abu: How many people take the busto go shopping for food?
» Sometimes. For most food, | drive the car, because there are many thingsto carry. Too heavy.
» | go to small markets around here. Cambodian markets. My father drives mein the car.

Abu: Does anybody take the busto go shopping? You do?

» When | wasin Boston.

Abu: OK, | only have one more question about that. Why do you not take the busto go shopping?

> | drive.

» | livein this neighborhood. | don’t have a car, but | have my feet and my bicycle.

» There' sno buswherel am, in Cranston West. [Abu: If your car broke down or did not work, how
would you come?] No, | could not come. [Abu: Because there sno bus]

» | usualy go to Compare Foods, which is on Broad Street, because there' s no other shopping center
here. If you want to go to Shaw’s or Stop & Shop, you have to go to the one off Branch Avenue or
the one in East Providence or the one on North Main. | can get alot of my stuff in the bodegas. You
can manage, but there are only so many bags you can take.

Abu: If you ever went shopping, and you knew that you had mor e bags than you could carry,

would you take a cab?

» | would. It costs seven or eight bucks, sometimes more.

> | take acab to the supermarket. | wait one time for ten minutes, it was so cold. It cost about seven
dollars. Every time | go to the supermarket, | have to pay that to get home. | wait outside the store for
the cab.

> | don't takeataxi. | wasin an accident, and | went to the hospital, and when | wasfinished, | called a
taxi. | paid twenty dollars. | ask him to take me only to ElImwood Avenue, it was too much. | don’t
haveajob. That'salot.
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» | waslogt, and the bus driver told the other driver | was lost, and need to go downtown. | don’'t have
to pay. | likeit.

Abu: That wasa very nice story. Other people who take the bus, are the busdriversnice, helpful,
friendly?

» Sometimes yes, sometimes no.

» If my money’s not there, not enough, the bus driver tells me to get down. | didn’t have change.

Abu: Anybody else want to talk about when the bus driversare not very nice?
» My busdriver never says hi to anybody.

Abu: How many people have been on the bus when the busdriver has been very nice? What kind

of things do the bus drivers do when they are very nice?

» They're only supposed to stop when there’ sa sign. But if they know you, they stop when they see
you. In Colombiatwenty years ago, wherever you saw the bus, that was bus stop, so you had to hail it
like a cab.

» They say, “good morning, good afternoon, how are you? How was work? How’ s your family?’

» When they haven't been nice, if | walk in with a soda or a piece of paper, they aways say, “hey,
make sure you don’'t leave it in the bus.” I’ ve heard them say stuff about people, and they say alot of
stuff about people: “oh, these immigrants. Oh, they don’t speak English.” And the transfer, there’ sa
lot of issues with the transfer. They think you're trying to steal from them.

» Thebus stops, | don’t know the right stop. | passed bus 31, and he said it was not a bus stop. He told
meto go to letter E. It was raining but the bus not stop.

Abu: Now, alot of you drive. How long have you been driving in Rhode Idand?
» Every day | go. | driveto my job, or shopping. About eight months.

Abu: Now you musgt have had to learn to get around. Isit very easy for you to drive around
Providence? Arethe signs clear? Do you know where you are going?

It' s difficult, but when | know it, it's easier.

It's easy to seethe signs.

Very easy.

No sign on Potters Avenue intersection.

Downtown you see signs everywhere, but when you get to EImwood and Broad Street, there are no
signsthat tell you where things are, like “ Genesis Center 2 miles’ or “Mount Carberry Church 1
mile.” The signs are not on every corner. It's every three or four corners.

YVVVVYVY

Abu: Now | seethat Norman wrote a question for you to think about. [ To Norman:] Did they write
about these? [Norman: “Yup.” Norman passed the papers out, and Abu asked people to tell himwhat
they wrote.] OK, someone' s asking, if they don’t have a dollar twenty-five, what should we do?

» They should bill us.

Abu: For alot of people who don’t have alot of money, it’s very difficult to be able to get around,

especially if you havetotake a cab. Six or seven dollars, that’sa lot of money.

> | walk. Sometimes my uncle gives me two dollars. | can't give the bus two dollars. If | put two
dollarsin the bus, no change. | give one dollars, he tells me | can’'t go inside the bus.

Abu: Now everyone, question number 3, how would you makeit better ? And the thingsthat would
help make driving better?

» Cover up all the potholes in the street

» Put more buses on the routes, especialy in West Cranston.
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Many people don’'t have a car.

Make it so that it is not very expensive.

Give out bus passes if they can't afford to take the bus,

When you go to downtown, | want the governor put more buses.

The busisscary, | drivein car with my brothers. | don’t know how to talk on the bus. My children
take the bus. My oldest, 17. She goes to school on the city bus. {Abu encouraged her to have her
daughter take her to the Providence Place Mall, to help overcome her fears)]

YVVVVYVY

Abu: OK, we'reamost finished, but | want you to tell me how you would improve this. Yes, sir?

» They had this communication system in New Mexico, and they could tell you what bus was coming,
and to call ahead to ask other buses to wait so you can make your connection.

» They haveto shovel more. They don't shove them at al, the stops not used as much.
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Focus Group Highlights and Recommendations

Modes of Transportation

v’ Patici pants mentioned walking, taxis, public transportation, cars (self or friends and relatives) as
the primary means of transportation. Some participants discussed their experiences as well as
their children taking city and school buses.

Accessibility, Reliability, Comfort and Safety

Busstopsaregenerally close

RIPTA maps are helpful when trying to figure out how to travel

Some bus routes have lengthy waits.

Week end schedules are inadequate

Taxis are an expensive alternative for shopping.

Some areas do not have public transportation (West Cranston)

Participants are required to use cabs to go shopping, which isvery expensive
Biking is an easier means of getting around in local neighborhoods.

ANANANANANA NN

Customer Service (RIPTA busdrivers)
» Drivers have been sensitive and courteous in difficult situations.
» Driversare intolerant of those who don't have exact change.
» Unfriendly and discourteous.
» Somedrivers stop to pick up passengerswho are not at bus stops.
» Intolerant of immigrants or those who don't speak English
»

Affordability of Public Transportation

v' "Small" price increases are seen as "large” for those with limited incomes.

Driving Destinations and Road Conditions
v’ Very easyto drive in Providence.
v’ Easyto seesigns.
v’ Potholes
v
Participant Recommendations:
» " Cover up al the potholesin the street.”
» "Put more buses on the routes, especidly in West Cranston.”
» "Makeit sothat it is not very expensive."
» "Give out bus passes if they can’t afford to take the bus."
» "When you go to downtown, | wart the governor put more buses.”
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